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ANQNYMH ETAIPEIAX

OikovouikEG KaTaoTAoEIG

31 AekepBpiouv 2014

Bdoel Twv AieBvwv lNpoTtuttwyv
XpnNUATOOIKOVOMIKAG AVOPOPAG

O ouvNUUEVES OIKOVOUIKEG KOATOOTAOEIG e£ykpiBnkav amd 10 AIOIKNTIKG XupBoUAio Tng
NEIPAIQE DIRECT SERVICES A.E. v 29n Maiou 2015 ka1 £€xouv avaptnBei oto diadikTuo
ot &ielBuvon www.pds.gr & www.piraeusbank.gr
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MEIPAIQZ DIRECT SERVICES A.E. - 31 AskepBpiou 2014
Mood ot eupw (EkTog edv avagéperal SIaPopeTIKA)

KATAZTAZIH OIKONOMIKHEZ ©@EZHX

ENEPIHTIKO

Mn kukAo@opooUv EVEPYNTIKG

Evowpara mayia

Mayia uTTo KATAOKEUN

AUAQ TTEPICUCIAKA CTOIXEID

AoITTéC HaKpOoTTPOBECHES QTTQITATEIS
AvaBaAAOpEVEG POPOAOYIKES QTTAITAOEIS

KukAog@opouv eVEPYNTIKG
AtoBépara

ATTQITCEIG aTTd TTEAATEG

AOITTEC ATTAITROEIG

Tapeiakd SiaBéaipa kal icoduvapa

IZYNOAO ENEPTHTIKOY
MNAGHTIKO

1AIA KEQAAAIA
MeroxIko kepaAaio
AtroBeparika

Képdn/ (Znuieg) eig véo
ZUvoAo 15wy KepaAdiwv

YNOXPEQZIEIX

MakpoTTpOBETHEG UTTOXPEWTEIG

Xpnuarodorikég HIcBWaElg

YTTOXPEWTEIC TAPOXV TTPOCWTTIKOU Adyw e£680u aTrd Tnv utrnpecia
Norré¢ TTpoBAEYEIS

Z0UVOAO HAKPOTTPOBECHWY UTTOX PEWTEWY

BpaxuTrpOBETHEG UTTOXPEWOEIG
XpnuatodoTikég HIoBwoEelg
MpopnBeutég

AOITTEG UTTOXPEWOEIS

Tpéxouoeg QOPONOYIKEG UTTOXPEWTEIG

TUvoAo BpayUTTPOBECHWY UTTOXPEWOEWY

ZUVOAO UTTOXPEWTEWY

ZYNOAO MNAGHTIKOY

Inueiwon 31.12.2014 31.12.2013
5 1.388.330,51 829.499 27
7 64.500,00 0,00
6 388.833,33 343.533,28
8 6.558,00 6.558,00
9 378.163,71 230.556,61

2.226.385,55 1.410.147,16
10 799.228,35 818.961,69
11 4.084.918,80 2.938.534,92
11 472.453,26 319.819,94
12 1.662.565,00 1.383.439,02
7.019.165,41 5.460.755,57
9.245.550,96 6.870.902,73
13 380.900,00 380.900,00
14 1.708.526,03 1.708.526,03
2.958.839,30 1.906.541,09
5.048.265,33 3.995.967,12
17 5.285,32 39.319,22
15 1.427.537,36 813.246,49
16 70.000,00 70.000,00
1.502.822,68 922.565,71
17 28.737,01 40.748,00
18 756.288,01 461.910,32
18 1.353.824,01 1.074.659,59
18 555.613,92 375.051,99
2.694.462,95 1.952.369,90
4.197.285,63 2.874.935,61
9.245.550,96 6.870.902,73

O GNUEILOEIC TTou TrapdatiBevral oTig oeAideg 7 Ewg 18 ameteAoly avaméaTTacTo pépog Twy Olkovopikwy Karaotdoewy Tng 31ng AekepBpiou

2014.



KATAZTAZIH ZYNOAIKOY EIZOAHMATOZ

‘Ecoba amé Tapoxr UTInpECIWY
‘Egoda atmd TwANoEIg
KéaTtog TwAnBEvTwyY

MikT6 kEpSog

‘Efoda didBeong
‘E€oda dioiknong
AoiTrd égobal/ (£€0da) ekpeTdAAEUONS KaBapd

AtroTeAéopaTa EKJETAAAEUONG

Xpnuarooikovopika £§oda

Képdn / (Znpieg) Trpo @épwv

dopog EI00DBNHATOG
Képdn/ (Znuieg ) peTd ammd @dpoug (A)

Aoitrd Zuvohikd Ecoda PeTd ammd @opoug
Aoiré ZuvoAikda ‘Ecoda

dopol

Aoitrd Zuvohikd ‘Eooda perd améd @opoug (B)

MEIPAIQE DIRECT SERVICES A.E. - 31 AekepBpiou 2014

Inueiwon Xprion Trou £Ange TNV

31.12.2014 31.12.2013

19 23.457.174,27 17.626.924,24

19 66.915,00

20 (18.210.468,37) (13.735.605,77)
5.313.620,90 3.891.318,47

20 (1.923.554,30) (1.600.687,45)
20 (1.477.089,14) (1.211.106,80)
24 25.182,82 2.436,21
1.938.160,28 1.081.960,43

22 (8.457,40) (12.595,63)
1.929.702,88 1.069.364,80
23 (530.050,65) (250.749,14)
1.399.652,23 818.615,66

15 -469.397,33 189.525,10
9 122.043,31 (49.276,53)
-347.354,02 140.248,57

1.052.298,21 958.864,23

TuyKevTpwTIKd ZuvoAikd Ecodal(Znpiég) perd atrd pbpoug (A+B)

MNood ot eupw (EKTOG £dv avapépeTal SIapopeTika)

O! OMUEIWTEIG TToU TrapaTiBevTal aTig OEAIDES 7 £wg 18 areTEAOUV QVATTOTTIATO PéPOg Twy Okovopikwy Karaotdoewv g 31ng Aekepppiou

2014.
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KATALTAIH METABOAQN IAIQON KEQAAAIQN

Ymoéhoiro ‘Evapéng tnv 1 lavouapiou 2013

Aoitrd guvoAika Ecoda / (EnHIEG) HETA aTTO POPOUS

Képdn / (Znuieg) PETG aTTd QOpOUG

LivoAo avayvwplopévy KaBapwy eg6Bwy / ({npiwv) PETa amd popoug

Metagopd agpopoAdynTo ameBepariké oE kepdn
Yméhonmro Tnv 31 AekepPpiov 2013

YrréAorro ‘Evapéne nv 1 lavouapiov 2014

Aoimrd guvohika égoda / ({npiég) peTd ammo popoug

Képdn / (Znuieg) pera amd gdpoug

Z0voAO avayvwpIopEvwy kaBapiv 663wy / (Inuiwv) HETd aTmd @opoug
Metagopd apopoAdynTo amoBepanké oe kepdn

Yrméhoimmo tnv 31 Aekepfpiov 2014

MEIPAIQZL DIRECT SERVICES A.E. - 31 Aexepppiov 2014
Mood ot eupw (EKTOC £V avapEpeTal SIAQOPETIKG)

Meroxikd Aorrda Képdn Luvoho IGiwv
_Inpeiwon  KegdAaio Amofeparkda £1¢ VEO KegaAaiwv

380.900,00 2.008.526,03 647.676,86 3.037.102,89
140.248,57 140.248,57
818.615,66 818.615,66
958.864,23 958.864,23
(300.000,00) 300.000,00 0,00
380.900,00 1.708.526,03 1.906.541,09 3.995.967,12
380.900,00 1.708.526,03  1.906.541,09 3.995.967,12
- - (347.354,02) (347.354,02)
- - 1.399.652,23 1.399.652,23
- - 1.052.298,21 1.052.298,21
- 0,00 0,00 0,00
380.900,00 1.708.526,03 2.958.839,30 5.048.265,33

O1 onUEIRTEIg Tou TapaTiBevial aTig OEABES 7 Ewg 18 amoteAolv avaTTooTTaoTo pépog Twy Oikovopikwv KaraoTdoswy g 31ng AskepBpiou 2014,



KATAZITAIH TAMEIAKQN POQN

Tapsiakég Poég amrd AsiToupyikég ApaoTnpIOTNTES
Képdn / (ZnuIEG) TTPO POpWV

TOvoAo KEpSWV TTPO POpwV

MNpogapuoyr KEPBWY TTPO POPWY

MpoariBevTal: amooBEgeig

MpoaTiBevTal: TTPoBAEYEIS

MpooTiBevral diaypagr Tayiwy UTTO KATaoKeun
AgaipouvTal ; ékTaxTa £§oda

MpogaTiBevTal: XpnuarooiKovopika £goda
MeTaBoAég ke@aAaiou Kivnang

Meiwaon/ (augnon) amoBepdTwy

Meiwan/ (augnon) aTraITroewy

(Meiwan)/ augnon UTTOXPEWOEWY (TTANV TRATTECWIV)
Meiov :

Tokol TTAnpwBEvVTES

KartapAnuévol @dpol

KaBapég Tapeiakég poig amo AsiToupyikég SpaotnpioTnreg

Tapeiakég Poég amod EmevduTikég ApagTnpioTnTeg
AyOpEC EVOWPATWY Kal GUAWY Trayiwv TTEPIOUCIAKWY OTOIXEIWY
MNuwARoeig/ Alaypagég EVOWMaTwy Kai dUAWY TTayiwv Tep. OTOIXEIWV

KaBapég Tapelakég poig atro eevBUTIKEG BpaoTnpIOTNTEG

Tapsiakég Poég amrd XpnparoboTikég ApagTnpioTnIES

E€opAnoeig daveiwy
Tokol kol ouvaer] £éooda eloTTpaxBevra

KaBapég TapEIaKEG poég aTrd XpnHaTOBOTIKEG SpaoTnpIOTNTES

KaBapr alEnon Tou TaPEIOU KAl TAPEIOKWY 1003UVAHWY

Tapeio kai Tapgiokd iIcoduvapa évaping xpAong
Tapeio kai Tapeiakd 1Icoduvapa Agng xprRong

MNEIPAIQE DIRECT SERVICES A.E. - 31 Aekepppiou 2014.

Mood oe gupw (EkTOG edv avagépeTal SIAPopPETIKA)

Inpeiwon Xprion ou £éAnge TNV
31.12.2014 31.12.2013
1.929.702,88 1.069.364,80
1.929.702,88 1.069.364,80
5 6 663.159,97 684.060,15
15 1.140.388,26 342.512,93
7 46.746,60
(21.342,43)
22 8.457,40 12.595,63
10 19.733,34 (583.117,50)
11 (1.128.925,98) 248.639,40
17 .18 (1.075.743,08) 147.175,70
(5.617,40) (9.805,63)
(545.143,73) (218.802,77)
984.669,23 1.739.369,31
516 (1.267.295,65) (799.240,30)
5.6, T 598.757,14
(668.538,51) (799.240,30)
17 (40.427,49) (80.045,38)
3.422,75 4.028,22
(37.004,74) (76.017,16)
279.125,98 864.111,85
1.383.439,02 519.327,17
12 1.662.565,00 1.383.439,02

OI onuelwoEIg Trou TrapartiBevral aTig oeAideg 7 £wg 18 armoteholv avamoeaTTaoTo PEpog Twy OiKovopikwy Kataotdoewy g 31ng DexepBpiou

2014,
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MNEIPAIQI DIRECT SERVICES A.E. - 31 AskepBpiov 2014
Mood ot eupw (EXTOg EAV avaépeTal SIAQOPETIKA)

1 FENIKEEZ NAHPO®OPIEZ I'lA THN ETAIPEIA

H *MEIPAIQE DIRECT SERVICES ANQNYMH ETAIPEIA MAPOXHI XPHMATOOIKONOMIKQN - THAENIKOINQNIAKQN YNHPEZION KAl
HAEKTPONIKOY EMNOPIOY" (o710 £€fic avagepdpevn we «ETaipeia») guatddnke oTig 5 AmpiAiou 2000 kai eival eyyeypappévn o1o FEMI pe
apiBpd 3795201000 kai 010 MnTpwo Aviwvipwy ETaipeituv P apiBué Mnrpwo Avwvipwy ETaipeitv Ye apiBpé 45738/01NT/B/00/9(2012). H
BIGPKEIG TNE Elval SOETAG kar Afjyel To 2090. H BiEdBuvon g £dpag Tn¢ Etaipeiag ivan €11 Tng ZaAapivog 72-74 otnv KaAABEa. H kupia pétoxog
eival n TPAMNEZA NEIPAIQE A E kai n Etaipeia eival péog Tou Opihou Tng TpdreZag Neipaiig. H Etaipeia Spootnpiomoieital oTnv EAAGSa.

H Bpootnpiétnra Tng eTaipeiag agopd Tig utrnpeaieg call center.

Ol TTAPOUCES OIKOVOMIKES KATAOTATEIS EXOUV £YKPIBE! aTrd 1o AloiknTikd ZupBoUAie Tng Etaipeiag oTig 28 Maiou 2015 kai TEAOUV UTTG TNV
£ykpian Tng MevikAG ZUVEAEUONG Twy WETOXWY TNG ETaipeiag.

2 IYNOWH TQN rENIKQN AOTIZTIKQN APXQN

O1 KUpIOTEPEC AOYIOTIKEC APXES TTOU UIOBETHABNKAV Kal akoAoUBOUVTaI KATA TN CUVTAEN TWV OUVIUPEVWY OIKOVOMIKWIV KATACTACEWY NG
ETaipeiag oUpgwva pe Ta A.N.XA., mepihapBavoviar aTig TTapakdtw apxég. Ot AOYIOTIKEG aPXEG EXOUV £QapUocBEi pe QUVETTEIQ OE GAQ Ta £TN
uTTd avagopa.

2.1. MAQiol0 KATAPTIONG OIKOVOUIKWY KATAOTACEWY

O1 0IKOVOLIKEC KATAOTAOEIG EXOUV KaTapTiaTel aTrd Tn dioiknon BAgel Twv AleBvwv MporuTmwy Xpnuartooikovouikng Avagopdg («A.M.X.A.»),
Gmrwg £xouv VIoBeTNBE! aTrd TNV Eupwiraikr ‘Evwon.

H £T01pa0A TWY OIKOVOPIKWV KATaoTACEWY aUNQWYa pE Ta A.TLX.A. ammaitel 1 xprion opIoPEVWY GNUAVTIKWY AOYITTIKIOV EKTIUACEWY KaI TNV
@oknan kpiong amé T Aciknan otn Biadikaoia EQPUPHOYTG Twv AoyiaTikwy apxuv. Eriang, aTaiTEiTal n Xprion UTTOAOYICHWV Kal UTTOBECEWY
TToU ETMPEAZOUY Ta OVOQEPBEVTA TTOOA TWV TTEPIOUCIAKWY OTOIXEIWY KOl UTTOXPEWOEWY, T YVMWOTOTTONCN EVOEXOHEVWY QTTaITACEWY Kal
UTTOXPEWOEWY KATG TNV NUEPOHNVIO CUVIENG TWV OIKOVOUIKWY KATAOTACEWV Kal Ta avaQepBEvTa Tood elgodnNpATwWy kal EEGWY KaTd TN
BIGPKEIC TOU ETOUC UTT avagopd. Mapd To yeyovag 611 autel ol uTroAoyigpol BaciZovral aTnv KaAlTepn Suvarn yvwan tng Aioiknong ot oxéan
JE TIC TREXOUTES OUVBAKES KAl EVEPYEIES, TQ TTPAYHOTIKG aTroTeAéopaTa PTTOpE] TEAIKG va BiagEpouv amd autolg Toug uTToAoyIopoUG.

O1 TEPIOXEC TTOU EUTIEPIEXOUV HEYAAD BaBpd UTIOKEIPEVIKOTNTAS Kal Eival TIEPITTAOKEG, 1 01 UTTOBETEIS Kal EKTIUACEIG TTOU Eival CNUAVTIKES Yia TIG
OIKOVOUIKES KATAOTATEIG avapépovial aTny Inpeiwon 3.

2.2 Evowpara Nayia

O1 BEATIWOEIC ETTT MICBWHEVWIY GKIVATWY, T JETAPOPIKG PECT, Ta ETTITTAG KO O AOITTOE EOTTMIOHGG TNG Eraipeiag ammeikovi{ovral oo I0TOPIKO
KGOTOE KTAONG TOUG PEIWUEVT PE TIG CLIPEUPEVEG OTTOTRETEI Kl TIG TUXOV amopEIasig TG atiag Toug. To KOoTog KTRONG TEPIAGUBAVE! GAES TIG
BATTAVES TTOU GUVBEGVTON GLECA WE TNV ATTOKTNON Twy oToixElwy. EmTAéov, Samdveg mpooTiBevial o AoyIoTIKA agia TWv EVOWPETWY TTayiwy
A KATaXWPOUVTAI WG EEXWRIOTO TIGYIO HOVOY EAV AVOPEVETGI VO ETTIQEPOUV HEANOVTIKA oIKOVOpIKA 0@EAN oTnv ETaipeia kal To KOGTOG TOUG
uTropei va empeTpnel agiomarta. To kGOTOg ETNOKEUWY Kal QUVTNPAOEWY KaTaxwpEiTal oTn KardaTaan guvolikod 100druarog orav
TTPAYHATOTTOIoUVTaL,

Ta evowpara Tdyia oTolxeia EEETGZOVTAI IO TUXOV OTTOUEIWON agiag Orav UTTApXOUV EVOEICEIC amopeiwong agiag .01 aTTOORECEIG TWV
EvowpaTwy Trayiwv AoyiZovtal pe TN péBodo Tng oTaBeprg aToopeong, Aok CUVTEAEGTWV TTOU TTROEYYIZoUV TN HESN WREAILN dwn) Twy
Tayiwy kal eival of akoAouBol.

+ BEATILOEIC £TTT pIOBWHEVLV aKIVATWY: XaunASTEPN BiGpKEIa PETAED WENNG Jwng kal TG BIGpPKEIag pioBwaong
« Aoirdg e€E0TTAIOHOG Kat EmiTAa: 12 - 20%

« MeTagopikd péoa: 20 - 30%

» TnAépwva : amd 10%

O1 UTTOAEIPATIKEG GEIEG KaI OF WPENPEG JWES TWV EVOWHGTWY TIayiw UTTOKENTAI OE eTravegETaan oe KABe TEAog XPOEWS.

Orav ol ASYITTIKES GEIES TWY EVOWRATWY TTayiwy uTepBaivouy Tnv avaktAoiun aia Toug, n Slagopd (aTopEiwan) KaTaxwpeeiTal Gueca wg £080
oTa amoteAéopara.

Kard Ty TIWANGn Evouwpdarwy Tayiwy, n diagopd Peragy Tou TiuAparog ou AapBaveral kai NG AoyIoTIkAG Toug agiag KataxwpouvIal we KEPDN
f) Znuieg oTa amroTeAéopara.

2.3. Auha MNepiouoiakd IToixeia

Ta GuAa TTEPIOUTIAKG OTOIXEIQ avayvwpiZovial aTo k6aTog KTAoEWS, MeTayeveéaTepa QITOTIPWVTAI OTO TTOO0 aUTO PEIRV TIG CLWPEUPEVES
AmooBETEIC KaI TIC TUXOV OWEEUNEVES {npiEg amopeiwang Tng agiag Toug. H weEAin Zwr Twv GUALWY TTEPIOUCIAKWY OTOIXEWY UTTOPEl va eival
TIEpIOPICPEVN A QTTERIGPIOTN. TO KOOTOG TwV GUAWY TEEPIOUTIAKWY OTOIXEIWV HE TTEPIOPICHEVN wW@ENPN Zwr (TT.x. Aoylopikd) amoaBiveral BAOE
GUVTEAEGTWV TTOU TIPOOEYYICouv TNV weéARn Zwi Toug, To K6aTog AoYICHIKOU aTTooBEveTal Pe TV oTaBeph PEBOBO eviog 3 — 4 £TWv. TO KOOTOG
TWY GUAWY TIEPIOUCIAKLIV GTOIXEIWY LE ATTEQIGPITTN WPENN {wr) Bev aTTOOREVETaL YTTOAEIUHATIKES agjeg dev avayvuwpifovral. Of WPEAIHES
ZWEC TWV GUAWY TTEPIOUCIAKWY OTOIXEIWY agiohoyolvral Ot ETAgIa Baon kal OTTOIEGSITTOTE TUXOV QVAUOPPUITEIG EQapHOZovTal pEAOVTIKG. Ta
GUAQ TTEPIOUCIOKA OTOIXEIR EAEYXOVTAI VIO OTTOEIWON TOUAGXITTOV ETNOIWG OF eEaTopikeupévo emimedo A ot emiedo povadag dnuioupyiag
XPNHaTopotv aTnV oTroia avAkouv. Ta GUAT TIEPIOUCIOKE TTOIXEIa TNG ETaipeiac apopoly AOYIGHIKG Kal £X0UV TIEPIOPITHEVN WEANN Juwr).

2.4. AvapaAAidpevor @épol Eigodriparog

O1 avaBaAAGHEVO! POPOI EICOBAKATOG, APOPOUY TEEQITTTLIOEIS TTROTWPIVIIV BIagopwY PETAEU POpPOAaYIKAG QVaYVIWPIONS OTOIXEIWY EVEPYNTIKOU Kal TraennikoU Kai
avayvwpiong TOUS yia OKOTToUE CUVIAENG TwV OIKOVOHIKWY KATOOTAOEWY Kal UTTOAOYIZOVTaI PE XPAON TwY GOPOACYIKWV TUVTEAEOTWV TTou Bar 10X UouV KaTd Tig
XPACEIG TTou avapéveral va avakmeolv Ta OTOIXEia Tou EVEPYNTIKOU Kai va TakromonBolv of UTToXPewaElg. O avaBaAAOpEVES QOPOACYIKEG QTTQITATEIG
avayvwpiZovial yia OAEG TIG EKTIEOTEEG TTPOOWPIVEG DIYOPES Kal TIg axpnoIHoTIoinTeG QopoAoyIkEG npieg kard Tnv ékTaon TTou efval meavo 61 Ba umrapéel
ETTAPKEC POPOAOYIKG EICOBNUA YIa va KAAUYE! TIg TIPOOWPIVES Blagopéc. H atia Twv avaRAAAGHEVWY POPOAOYIKWY TTaITOEWY EAEYXETON OE KABE nuepounvia g
KaTAOoTaoNS OIKOVOUIKAG BEONG Kal WENDVETQl Katd Tnv EKT@ON TIOU Bev avapfveral va umidpel emapkég popoloyntée £i06dnua Tou Ba KOAOWEN TNV
avaBaAAGuEvn QopoAoyikr araitnar.
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2.5. Arraitrioeig atré MeAdreg

O! amaITACEIC aTTo TIEAGTEG KaTaxwpolvTal apxika aTny Aoy a&ia TOUG Kai JETAYEVECTEP GTTOTIHWVTAI OTO aTTooRECILO kGOTOC WE TNV XPrOn TOU TTPayHaTIKoU
£TITOKIOU (EQV QUTEC Eival amaiTTEG OF SIGOTNHA Gvw TOU EVOG ETOUC), QQAIPOUPEVIV KAl TWV Znuitv aTropeiwong. O {npiEg aTTopEiwong (ATTWAEIES aTTO
ETIOQAAEIC aTTAITACEIS) avayvwpifovral ATav UTTAPXE! AvTIKEIEVIKR aTTodeign o1 n eTaipeia Oev eival O B€on va eI0TIPAEE! OAT TA TTOOG TTOU o@EiAovTal pe Baan
Toug oupBatikoug époug. To Tood Tng nuidg aTopeiwong cival n diagopd peTagl g AoyioTikAg afiag Twv amarAgEwy Kal TN TTapouoag agiag Twv
EKTIPWHEVWY HEAAOVTIKGV TOPIOKWY POWYV, TTPOEEOQAOUUEVWV HE TO TTpayparikd EmToKo. To oo TG {NMIGE ATIOUEIWONG KATa)wWpETal wg £€odo oTa
arroTeAéopara.

2.6. Tapeiaka AiaBéoipa kai looduvapa

To Tapeio Kal 1a XpruaTika SiaBéciua eival TIEPIOUTIAKG OTOIXEIG PEIWPEVOU KIVBUVOU Kal EPTTEPIEXOUV UTIOAOITTA pE ANKTATATG PIKPATEPN TWV TPIWY PNVWV aTTo
TNV TIRWTN NUEPQ QTTOKTNONG TOUG OTTWG: HETENTA Kal xenuartika diabtoipa ot Tpamedeg.

2.7. MeTartpotri] Zévwy NopiopdTwy

Ta OTOIXEIT TWV CIKOVOIKWY KaTaoTdoewy Tng Etaipeiag empeTpuwvial Bdon Tou Eupl (€), Trou ival To AEIToUpYIKG VOUIoUT Kal TO vépIopa Trapouaiagng Tng
Eraipeiac. H Etaipeia tnpei 1a AoyioTikd Tng BiBAia ot Eupt). ZuvaAhayEg TTou yivovral o€ &Eva vopiopara perarpéovial O€ EUpW WE BAaT TNV ETTIONYN TP Tou
£évou vopioparog TTou Iox0El TV Nuépa TNg cuvalAayrg. Kard Tnv nuepounvia Tng karaotaong oikovopIkA¢ BEong, O aTQITAOEIG KOl UTIOXPEWOEIG OE EEva
vopiopaTa PETATPETTOVIQN OF £UpW WE BAON TV Emionun TipA Tou &Evou vopioparog Tou IoXUEl TNV avrigroixn nuepopnvia. Ta képdn i {nuieg oo
GuvalhaypaTikéS Siagopég TrepAapBavovTal oTnv KardoTaan cuvolikol ei0odApaTog.

2.8. MicBwosig

O1 pPIoBWICEIC 0TI OTTOIEG O EKPICBWTAG BiaTnpel oUCIWBUG BAoug Toug KIVBEVOUS, aMAG Kal TIC WEEAEIES TTOU aTTOPPEOUV TG TO IBIOKTNOIOKO KABETTUG
KaTaxwpouvTal wg AEToupyikég pioBuoeig. O TTANPWUES TToU TTPGYHGTOTTOIOUVTAl OTA TTAGICIA TWY AEITOUPYIKWY PICBWCEWY (xaBapég ammo TuxOv GAAT KivnTpa
Trou £AaBE 0 EKPIOBWING) KaTaXwpeoUVTal avahoyika aTnV KatdoTaon guvohikol eigodrparog kard Ty Sidpkeia Tng pioBuwong.

Q¢ xpnuarodorikég PIoBWaEIS Aoyifovial o PICBLOEIG aKIVATWY, MXAVOACYIKWY EYKQTAOTAOEWY Kal Aomrol eEoTrAiopod Kard Tig OTToiEg N ETQIPEIQ QEPEI TO
GUVOAD TWV KIVBUVWV Kl TWY W@EAEILV TTOU GTTOpPEOUV aTTd TNV KuEIeTATa Tou Trayiou. O XPHaToBoTIKEG MIOBLICEIS KEQAAQIOTTOIOUVTAI KaTd TNV £vapgn Tng
piocBwong oty xapnAérepn ofia Trou TPOKUTITEl PETAEU TNg EUAOYNG agiag Tou TTayIou oToIXEioU Kai TN TTapouoag agiag Twy EAaxioTwy pioBwparwy Kabe
TANPWHA Tou WICBWHAToS ETHEPICETal PETAEU TWY UTTOXPEWOEWY KAl TWV XPNUOTOOIKOVOLIKWY £E6BWY WOTE va EMITUYXAveTal £va oTaBepo ETTITOKIO OTNV
UTTOAEITTOHEVT XPMHATOOIKOVOUIKT) uTToXpéwarn. O1 avTioToIXES UTTOXPEWOEIS aTrd To pioBwpa, kaBapég amd XPNHATOOIKOVOUIKES XPEWTEIS, TIEpIAapBavovral 010
TABNTIKO WC POKPOXPOVIEG UTTOXPEWOEIS. TO PEPOG TOU XPNHATOOIKOVOUIKOU KGaTOUg Trou agopd OTO ETITOKIO KATAXWPETAI OTNV KaTadoTacn OuvoAikoU
£100BAPATOC Katd TN BIGPKEID TG TTEPIGBOU KpioBwaong WOTE va TTPOKUTTTE! £va 0TaBEPS TTIEPIOBIKG TIOTOOTO £TTITOKIOU ETTI TOU UTTOAGITTOU TWY UTTOXPEWTEWY
yia kéBe Tepiodo. Ta evowpara Tdyia gToixeia TTou amokTABnkav ata TTAGioIO XPNUATOBOTIKWY HICBWOEWY aTTooREvovial aTny WIKpOTEPN TTEPIOSC PETAEU
BIGPKEIE TNG WEEAING JWNG TOU OTOIXEIOU, Kal TNg TEPIGBOU SIGPKEIS TNG picBwang.

2.9. Avayvwpion Ecédwy kai EE6dwy
Ta écoda kal Ta £é€cda Tne Etaipiag avayvwpidovral 6av kabigTravial SeGouAeupéva.

- 1a £goda amo TapoxA uTnpEsIlv Aoyifovial Tnv TrepioBo TTou TrapéxovTal ol uTInpeoieg, pe Paon 1o 0TAdI0 OAOKARPWONG TNG TAPEXOUEVNG UTINPECIaG OF
OXETN WE TO OUVOAD TWV TTAPEXOUEVLIY UTTNPECILV

- 1a é00Ba amd TOKOUC avayvwpifovial 6Tav kasioTavral BedouAeupiva

- 1a £€0da avayvwpifovral 6rav kadioTavial SeBouAEUpEVT

2.10. MeTox1k6 KegdAaio

01 KOIVEC PETOXEC KATaTGooOVTal aTa iBIa KEQAAQIA. APECT KOOTN YIa TNV £xBoan HETOXUV, EJQavIZovTal UETA TNV aQaipean Tou CxETikol @opou £100BHaTOg, OE
peiwan Tou Tpoidvrog TNG EkBoonS.

2.11. Aaveiopog

Ta BAvela karaxwpouvTal apxikd oty €0Aoyn agic Toug, PEIWUEVa pE Ta TUx6v Gueca £€0da yia TNV TTpayparoméinon Tng cuvarAaynig. MeTtayeveaTepa
aroTipvTal aTo avamdoBeaTo kboTog Bagel Tng peBGSou Tou Tipayparikol emrokiou. Tuxodv Slagopd PETagU Tou EIoTTpayBEvTog TTooou (KoBapd aTmd OXETIKA
£€0da) kai Tng aiag e§6pAnang avayvwpileral ota aTmroreAéopara kard Ty SiGpkea Tou daveiopol BAoel TG pEBGBOU TOU TrRaypaTIKol ETTITOKIOU.

2.12. Napoxég o Epyafopévoug

a) BpaxutrpOBeoPEG TTAPOXES .

O1 BpaxuTTpOBECES TTAPOXES TIPOG TO TIPOCWITIKG OF XPrKG Kai OF EiBog, karaxwpolviarl wg é§0do 61av kabioTavial DBoUAEUpEVES.

B) Napoxég PETG TNV £€0B0 aTmod Tnv uTMpeadia

01 rapoyxEg PETa Ty £EoBo amé v uTnpeaia TepidapBdavouy TG00 TTPOYPAHATA KABOPIOHEVWY EI0QOPLY OO0 KOl TTPOYpAULaTa KABOPITHEVWY mapoxwv. To
BEBOUAEUPEVO KOTTOG TWV TTPOYPAHHATWY KABOPIoHEVWY EI0QOPWY KOTAXWPETT! WS ¢€oBo oTnV TrEpiodo TTOU aPoPa.

H uTroXpéwan TTOU KaTaxwpETal oTn KaraoTaon OIKOVOUIKAG BETNG yia Ta TTpoYPAUHATA KOBOPIoHEVWY Trapoxwv eival n Trapoloa agia Tng SETpeEuang yia TNV
KaBopigpévn TTapoxr HEIOV TNV EUAOYN GEia TWV TTEPIOUTIAKWV OTOIXEIWY TOU TTPOYPAUHATOS KaI TIG HETAROAES TTOU TTPOKUTITOUV aTo 1A Pn avayvwpiopéva
avaAoyIoTIKA KEpDN Kai {NiEg kai To K6aTog TNg TTpoUTnpEdiag. H dEoueuan Tng kaBopiopévng Trapoxng utreAoyideral EToiwg armé aveapTnTo avahoyioTr Ye TN
Xpron TN¢ HeBGBdoU TNG TTPOBRERANPEVNS TOTwWIIKAG povadog (projected unit credit method).

Ta avahoyioTIKG KEPDN Kal 0l {AKIES TTOU TIPOKUTTTOUY GTTG TIG TTPOCAPHOYES e Bdan Ta |oTOpIKG BeSopEva Kataxwpouvral atn kaBapr Béor. To k6oTog
TTpOUTIPETiac KaTaXWPEITalI AUECT aTa aTmoTEAECpATa pE EEaipEDN TNV TrepiTITWan TToU 0 PETABOAEG TOU TTPOYPAUKATOG EEQPTUIVTAI GTTO TOV EvaTTopEvovTa
XpoOvo UTMpETiag Twv Epyaopévwy. IV TEPITITLON aUTH TO KOOTOG TpoUTINpETiag KataxwpElTal aTa amoteAéopaTa ye T otalepr péBodo péoa oty mepiodo
wpipavang.

MNapoxég TEpanopol g amaoyéAnong

Q1 TTapoxEC TEpUATIoPoU aTTaoyoANang eival TTANPWTEEG 6TaV O OHIACG, £iTE TEPUATIZEN TNV ATragXOANCN EpYalOpEVWY TTpIV TNV guvtagloBOTNoN, EITE PETG ATTO
amégaon epyalopéviuy va SexBolv TTpooQopd TapoxWY amé v Etaipeia gg aviGAAaypa Tou TEpUaTigpou TNg amracyoAneng Toug. H Eraipeia avayvwpider Tig
TIGPOXES TEPHATIOUOU TNG ATTaOXGANCNG WG UTTOXPEWOT Kal £§050 KQTA TNV TIPOYEVECTEPN WETAEU Twv akOGAOUBWY NUEPOpNVILY: a) éTav n OIKOVOWIKT ovTornTa
Bev BOvaTal TTAEOV va aTTOaUpPE! TNV TTPOaPOPd TwV EV AdYW Trapoxwy: kai B) étav n OIKOVOUIKI| OVTOTNTA avayvwpiZel KOoTog avadidpBpLwang TTou EUTIITITEI OTO
Tredio Tou AAT 37 kai GUVETTAYETaI TNV KataBoAr TTapoxwv TEppaTiopoy Tng amagxoAnong. MapoxEg Tepuanopol TG amaoxdAnang ou ogeiiovral 12 HAVES
ETA TNV NUEPOUNVIT TOU IG0AQYIOLOU TTPOE§O@AOUVTAL.
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2.13. NpoPAtyeig

O1 TTpoRAEWEIS avayvwpiZovial étav n Etaipeia xel pia Tapoloa Stouevon (vopiki f TEKHQIPOMEVN), W ATTOTEAECHA YEYOVOTWY TOU TTApeABOVIOG Kal Eival
mBave 61 Ba UTTAPEE! EKPOR TTOPWY Yia ToV BIaKAVOVIGHO TNG BETUEUONG KaI TO TIOOO auTig PTTOpET va ekTiunBel a§IGTOTa. € TTEPITITWON TTOU KATAOTE
TIpayparika BERQIO, 6T1 pia EI0PON OIKOVOHIKLIV WOEAEILV Ba TTPOKUWEI, TO TIEPIOUTIAKG OTOIXEIO KaI TO OXETIKG E00B0 KATaXwpOUVTal OTIG OIKOVOUIKES
KaTaoTaoElS TG TTEPIGBOU aTnv oTroia n peTaRoAd oupBaivel. O mpoBAEyeis emavederalovial e KABE NuEpoUNvia TNG kaTdoTaong olkovopikrg Béong kai av dev
gival TAEov TTBavo 611 Ba UTTAPEE! EKPON TIPWY YIa TOV BIaKQVOVIOHG TNG BECHEUCNG, O TIPOBAEWEIS avrihoyiovral. O1 TTpoRAEWEIG XProIUoTToIo0VTal JOVO Yid TO
OKOTTO yIa TOV OTToi0 apxXIKa SnuioupyrnBnkav. Asv avayvwpifovial TTpoBAEWEIS Yyia HEMOVTIKEC npieg. O eVOEXOHEVES OTTAITATEIG KOl OF EVDEXOHEVEG
UTTOXPEWOEIG BEV avayvwpifovTal.

2.14. Amropeiwon Agiag Meplouoiakwy ETOIXEIWY

Y€ kGBe nuEpopnvia TNG KardoTaang oikovopikAg BEang kal EpdooV UTTAPXE! OTTOIABATTOTE OXETIKT EVOEIEN 6T Eva TIEPIOUOIAKO oToIXEID PTTOPET Va Eival
amopeiwpévo, n ETaipeia xTipd To avakTAciuo TTIeod Tou TTEpIousiakou aToixelou. Otav kai uévo dTav, 10 AVaKTAGIHO TTIOCG TOU TTEPIOUCIGKOU aToIXEIoU Eival
HIKPOTEPO aTtd T AoyioTikA aia Tou, n TeAEuTain Ba PEIWVETOI OTO AVAKTAOILO 006 Tou Kai Ba avayvwpileTal pia Znuia amropeiwong.

H ¢nuia atropeiwong KaTaxwpeiTal wg é£odo atny kardoTaon GUVOAIKOU £I00BAPATOS apETUIG, EXTOG Kal GV TIPORAETTETAI DIGQOPETIKGG AOYITTIKOG XEIpIopoE aTmd
£va AAAo AAT]. Mia Znuic aTTOPEiWONG TToU KaTaxwprABNKE yid £va TTEPIOUCIaKS OTOIXED OE TIPONYOULEV £TN avaoTREQETAl aV KOl pAvov av, £XEI UTTApEE! pia
UETAROAR OTIG EKTIPACEIS TTOU XpNnaipoTroBnkay yia va TIPOCBIOPICTEN TO GVAKTAGILO TTOTS TOU TTEPIOUTIAKOU OTOIXEIOU amd v TeAeuTaia {nuia amopEiwong Trou
eixe KaraxwpnBel. Av autd oupBaivel, n AoyioTikA agia Tou TEpiouTiakol aToIxEioU TTPETTE! va QUEAVETAI OTO QVaKTAGIHO TTO00 Tou.

2.15. ATroBépara

Ta amoBéuara aToTIwYTal oTnv XapnAdTepn agia PETagU kéoToug KON Kal Tng kaBaprg peuaTomoifioiung agiag. To kdoTog TTpoadiopideTal uE Tn péBodo Tou
pécou ataBuikol K6oToug. Xpnparooikovopikd £§oda Bev Tepihapavovial aTo KOGTOC KTAOEWC Twy aTroBepdrwy. H kaBapr peugTommoifoiun agia exmipdral Pe
BAON TIC TREXOUTEC TIHEG TIWANONG Twv QTTOBEUATWY 0T TIAGICI TNG cuvABoug BpaaTNPIGTNTAG APAIPOUNEVLUY KAl TLV TUXOV 505wV TTWANONG, GTTOU CUVTREXEI
TepiTTTWAan.

2.16. Mepioparta
H diavopn pepioparog avayvwpideral wg utroxpéwon orav n Siavoun eykpiveral amrd TNV MevIKr) ZUVEAEUOT TWV HETOXWV.
2.17.ZuvaAAayég OUVBEBEPEVWY HEPWIV

Ta ouvdedepéva pépn TTephapBavouy a) Tn unrpikr Tpdmeda Meipaiig, B) Etaipeieg TTou EAEYXEI N PNTRIKA TPATTECA KAl WE TIG omoieg n Eraipeia pag TeAei utmod
KOIVO EAEYXO, y) MEAN A.I. kai Aoiknong g Etaipeiag kai 6) OIKOVOpIKG EEQPTWHEVA PEAN KOl GUYYEVEIS TTpUTOU BaBpoul (auduyol, TEKVA, K.Q.) TWY JEAWV AT
Kkai Aloiknong. ZuvaAAayég TTapdHoIag QUONG yVWATOTIOIOUVTAI CUYKEVTPWTIKA. 'OAEC Ol GUVAAAQYEG JE TN HNTPIKA KaI Ta OUVDEDEpEVA pHEEN Bievepyouvral JE
6poug TTou I0oBUVapoUV PE EKEIVOUG TTOU ETTIKPATOUV OF cuvaAhayég ot kaBapd eptropikr BAon.

2.18. ZUyKpITIKG OTOIXEIQ

ITIC TIEPITITWOEIG TIOU KPIBNKE aTrapaitnTo, Ta GUYKPITIKG OTOIXEID TWy TTponyoUpEVWY XprioEWY avaTagivourBnKkay yia va kataoToly OHOEIBA LE TA OTOIXEIQ TNG
TpEXOUOAg XPrONg

2.19. NEa AOYIOTIKG TIPOTUTIA KOl EPUNVEIES

FUYKEKPIPEVA VEQ TIPOTUTTA, TPOTTOTTOINCEIG TTROTUTTWY Kal Siepunveiee Exouv exkboBEl, Ta omoia eival UTTOXPEWTIKA YIa AOYIOTIKEG TrEPIGBOUG TTOU Eexivolv kard 1n
Bidpkeia Tng TrTapouoag xpriong r peTayevéotepa. H extipnan tng Eraipeiag OXETIKG WE TNV ETTIOPACN ATTG TNV EQAPHOYN QUTWV Twv VEWV TTPOTUTTWV,
TPOTIOTTOINOEWY Kal BIEPUNVEILY TTapaTiBeTal TTapakdTw.

MNpéTuTra Kal AIEPUNVEIEG UTTOXPEWTIKG yia TNV TpEXOUTT OIKOVORIKA Xpricn

AAN 32 (Tpotroroinan) «Xpnuarooikovopika Méoa: Mapouaiaan»

AUTA n TpOTTOTIOINGN OTIG OBNYIES EQAPHOYFG Tou AATT 32 TTapéxe! BIEUKPIVIOEIC OXETIKG E KATTOIEG ATTAITATEIS Yia TOV SUHYNQITHG XPNHATOOIKOVOHIKLIY
TTEQIOUCIAKWIV GTOIXEIWY KOl UTTOXPEWOEWY OTNV KatdoTaaon oikovopikig Béang.

Opada TPOTUTIWY OXETIKA HE EVOTTOINGN KAl aTTO KOIvoU OUHQWVIEG

To EupBolAio AiBviov AoyiaTikiy MpoTtdmmuy («ZAAMN») Bnuogieuce TEVTE VEQ TIPATUTIa OYETIKG WE EVOTTOINGN KaI TIG ATTG KovoU cupguvieg: AMXA 10, AMXA
11, AMXA 12, AAN 27 (Tpomomroinon), AAM 28 (Tpotomoinon).O1 KUPIGTEPS! BRI TWV TTROTUTTWY eival o1 £€Ag:

ATIXA 10 «Evorroinuéveg OIKOVORIKES KaTaoTAoEIG»

To ANXA 10 avTikaBIoTd 010 GUVOAS TOUC TIC 0DNYIEG OVAPOPIKA LE TOV EAEYXO KaI TNV EVOTTOINGN, TTOU Trapéxovral ato AAN 27 kai oto SIC 12. To véo TTpdTuTo
aAAGZEl TOV OPITHG TOU EAEYXOU wg KaBopIoTIKOU Traptyovia TIPOKEIPEVOU VA OTTOPATIOTEI EGV LI OIKOVOUIKT ovrétnra Ba TTpETTEl va evoTtaicital. To TTpoTUTIo
TIapPEXE EXTETAREVES DIEUKPIVICEIG TTOU UTTQYOPEUOUV TOUG BIaQOPETIKOUE TPOTTOUG KATA TOUS oTToioug Wia OIKOVOIKT OVTOTNTA (ETTEVOUTAC) HTTOPE! va EAEYXE! yia
GAAN oikovopikA ovioTnTa (eévduan). O avaBewpnuévog opiapég Tou eEAEYX0U EOTIGEE! OTNV avaykn va UTTAPXE! Tautéxpova 1o dixaiwpa (n duvarernra va
KareuBUvVOVTal Ol HPACTNPIGTNTEG TTOU ETTNPEAZOUV TNUAVTIKG TIg QTTOBO0EIS) Kal Ol peTaBANTEG QTTOBOOEIS (BETIKEG, TPVNTIKEG ) Kol T BU0) TTPOKEIPEVOU VO
UTTApXE! EAEYXOG. Ta VEO TIPOTUTIO TIAPEXE! ETTIONG DIEUKPIVICEIS avaQopIKd LE CUPPETOXIKG Sikaipara kal dIKaubuara doxnong BéTo (protective rights), kaBuwg
E£TTIONG KaI QVaQOPIKA HE OXECEIS TTPAKTOPEUDNS / TTPAKTOPEUOHEVOU.

AMXA 11 «ATTO KOIVOU ZUPQWVIEGH

To AMXA 11 TTapéxe! Pia THO PEGAICTIKF GVTILETUTTION Twv aTT6 KOIVOU CUHQIVILIV ECTIGZOVTAG OTa BIKAIDPATA KAl TIG UTTOXPEWTEIS, TTapd OTn VOuIKI TOUg
pop@n. O1 TUTTO! TWY CUHGWVILY TEEpIopiGovTal o€ 500! aTTé Koivou eAEyXOpEVEG BpaaTnpIOTATES Kal koivorrpagieg. H péBodog Tng avaloyIKrg evorroinang Bev
gival TTAEov emTRETTTA. O1 CUBHETEXOVTES OF KOIVOTIPagEg EQapuolouy UTTOXPEWTIKG TNV EvoTroinon We T péBodo Tng kaaprg Béang. O1 OIKOVOUIKEG OVTOTNTES
TIOU CUHETEXOUV O aTTO KOIVOU EAEYXOUEVES BpaaTnpIOTNTEG £QapPGJouV TTAPGHOIO AOYIOTIKG XEIPIOWS PE QUTOV TTOU EQAPHOZOUV ETTI TOU TTAPGVTOG Of
CUUMETEXOVTEG OF QT KOIVOU EAEYXOHEVA TTEPIOUCIAKE oTOIXEID 1} OE aTTé KOIvoU EAEYXOUEVEG BpaoTnEISTNTES. TO TIPOTUTTO TTapéxel ETONG BIEVKPIVIOEIG OXETIKG
LIE TOUC CUUUETEXOVTEG OE OTTO KOIVOU CUNQUIVIEG, XWPIg VO UTTGPXE! ard kovoU EAEYXOG.

ATMXA 12 «MvwoToTToINon CUPPETOXAG OE GAAEG OIKOVOUIKEG OVTOTNTECH

To AMXA 12 ava@épeTal OTIC ATTAITOUPEVES YVWOTOTIOINCEIS PIOg OIKOVOUIKAG OVIOTNTAG, TUNTTEPIAGUBAVOUEVWY ONUAVTIKWV KPICEWY Kal UTTOBETEWY, OI OTTOIEG
£MTPETTOUV OTOUS AVAYVWOTEG TWV OIKOVOUIKWY KATAOTAOEWY va agiohoyrigouv TN QUON, TOUG KIVBUVOUG KaI TIG OIKOVOHIKEG ETITITWOEIG TTOU OXETICOVTAl LE TN
QUPHETOXT TNS OIKOVOLIKAG ovTOTNTag OE BUYaTpIKEG, OUYYEVEIG, OTTO KOIVOU CUPQUIVIEG KOl N EVOTIOIOUHEVES OIKOVOUIKES OvTOTNTES (Structured entities). Mia
OIKOVOIKT OVIATATa EXEI TN BUVATOTNTG VO TTPORET OF KATTOIEG 1 BAE aTT6 TIC TTAPATTAVW YVWOTOTTOINOEIG XWwpig va gival UTTOXPEWREVT VO EQaPUO0OE TO AMXA 12
o710 GUVOAS Tou, 1 TO AMXA 10 fj 11 f Ta TpoTToTToINuEva AAM 27 1) 28.

AAN 27 (Tpototroinon) «Atopikég OIKOVOHIKEG KarogTdoeigy

To Mpéruto auté dnpodieUBNKE TauTdxpova pe 10 AMXA 10 kal ot ouvBUaops, Ta BUo TIPATUTTA avTIKaBioTouv To AATT 27 «EvoToiNpEvES Kal ATOUIKEG
Oikovopiké¢ KataoTtdaeigy. To TpomoTroinuéve AAN 27 opiZel To AOYIOTIKG XEIPIOHS Kal TIG GTTapPaiTNTES YVWOTOTICIACEIS avagopIka pE TG CUMPETOXEG OF
Buyarpikég, KovoTTpatieg kal CUYYEVEIG GTav pia OIKOVOUIKA OVTOTNTA ETOINAEI ATOPIKEG OIKOVOUIKEG KaTaaTaoelg. MapaAinAa, 1o ZupBoUAio peTépepe aTo AAT
27 Gpoug Tou AAM 28 «ETEVDUOEIG OF ZUYYEVEIG ETTXEIPACEICY Kal TOU AAN 31 «ZuppeToxég oe Kovotrpagiegn TTou apopouV TIG ATOHIKEG OIKOVOMIKEG
KATaoTagES.
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AAN 28 (Tpotrotroinan) « EMevbUcEIg oe Zuyyeveig EMXEIPATEIS kal KovoTrpagieg»

To AAT 28 «ETrevBUTEIC OE ZUyYEVEIC ETMIXEIPAOEIS kai Kolvorrpagieg» avTikaBiotd 1o AAN 28 «ETTevBUOEIg 08 ZUYYEVEIG ETXEIPrOEIG». O OKOTTOC QuUTOU ToU
NpoT(TTou Eival va opioEl TOV AOYIOTIKG XEIPIOHO QVagopIKA LE TIG ETTEVOUOEIG OF OUYYEVEIS ETIXEIPATEIS KaI va TTAPABETE TIG ATTAITATEI YIa TNV EQappoyn NG
LEBGBOU TNE KaBaprc BETNC KaTa T AGYIOTIKA Twv ETTEVOUTEWY OE OUYYEVEIS Kal KOIVOTTPOEIEG, GTTWG TTPOKUTTTE aTTd TN &npooiguon Tou AMNXA 11.

AMXA 10, ANXA 11 kot AMXA 12 (TpoTromoingn) «EVOTTOINUEVES OIKOVORIKEG KATAOTATEIG, OTTG KOIVOU GUHQWVIEG KAl yvwaToTroinan OUUHETOXNG OE GAAEG
oIKovOuIKEG OVTOTNTEG: OBnyieg petaBaang»

H rpotrotroinon atig onyieg peTaBacng Twy AMXA 10, 11 kai 12 TTapéxel DIEUKPIVIOEIG OXETIKG PE Tig 0bnyieg peTdBaong oto ANXA 10 ka1 TrEPIOPIZE! TIg
AMQITAGEIC YIC TTApOXA GUYKPITIKAS TTANPOQOPNAONG OTIS YVWOTOTTIOINCEIG Tou ATIXA 12 pévo yia Ty Tepioo Trou TTPONYEITaI GUECA TNG TIPWTNG ETHOIOG TTEPIGSOU
xard Tnv oroia eQapuoleral To AMXA 12. Zuykpimiki TTANPO@OPNGN YIA YVWOTOTIOINTEIG OXETIKA YE GUPHETOXEG OE W EVOTTOIOUPEVES OIKOVOUIKEG OVTOTNTEG
(structured entities) Sev atrarTeital.

ATIXA 10, ANXA 12 ka1 AAN 27 (Tpotromroinon) «ETaipeieg ETEVOUOEWY»

H tpotorroinon Tou AMNXA 10 opilel pia eaipeia emevBUCEWY Kl TTapEXE! pia eEaipean amé Ty evoroinan. MoAd £TTEVOUTIKA KEQAAQIA KQI TTAPOUOIES £TAIPEIEG
TT0U TTARPOUY TOV OPIOUS TWV ETCIPEILV ETEVBUTEWY EEQIPOUVTAI OTTO TNV EVOTTOINGT TWV TIEPICOGTEPWY BUYATPIKWY TOUS, Of OTTOIEC AOYIOTIKOTTOIOUVTAl WG
eTEVBUCEIC OF EUAOYN GEia PECW OTTOTEAEOPATWY, TTAPOAC TTOU QOKETal EAeyXog. O1 TpoTroTroInaeig oTo AMXA 12 EITAYOUV TIC YVWOTOTTOIROEIG TTOU XPEIadeTal va
TTapéxel pIa eTaipeia eTTEVOUOEWY.

AAN 36 (TpoTromoinon) «MVWOTOTTOIRCEIG AVAKTATIUNG GZiag U XPNHATOOIKOVOUIKWY TIEPIOUCIAKWY OTOIXEIWV»?

AuTA 1 TROTTOTTOINGCN ATTAITEL: () TNV yVwaToTToINGN TNG GVaKTAILNG agfag evag TTEpIOUTIaKoy arToixeiou fj povadag dnuioupyiag Tapeiakwy powv (MATP) drav
£xE1 QvayvwpIoTE ) avaoTpagel Pia {NpId amopeiwong kai B) AETTTOPEpELS YVWOTOTTOINCEIC OXETIKA WE TNV EMHETPRAN TNG UAoyNG agiag peiov E§oda TrwAnong
GTav EXEl QVaYVWPEIOTEN i avaoTpagel pia gnuid amopeiwong. Emiong, agaipei Tnv amaitnon va yvwatoToindel n avakrioipn afia 6rav pia MATP TepiEXEl
uTrepagia fi GUAG TTEPIOUCITKG OTOIXEIO HE ATTPOCBIOPIOTN WPEAUN {uwr) Kal eV UTIGPXE! ATTOUEIWON.

AAN 39 (Tpotromoingn) «XpnUATooIKOVOUIKG HECT: Avayviupion Kail eTTIUETpnon»

AUTA N TPOTIOTIOINGN ETHTPETIEI TN CUVEXITN TN AOYIOTIKAG QvTioTaBUIoNG OTav éva Trapdywyo, 10 OTTolo £XEl OPITTE WG LETO avTioTaBuiong, AVAVEWVETAl VOUIKG
(novated) TTPOKEIHEVOU VA EKKABAPIOTE OTTO EVaV KEVTPIKG avTIoUUBAMOUEVD We QTTOTEAECHA VOPWNV ) KAVOVIOHWY, EQGOOV TTANPOUVTAl CUYKEKDILEVES
OuvBnKeg,

MpoéTuTra Kal AIEPUNVEIES UTTOXPEWTIKA VI HETAYEVEDTEDEG TTEPIOGBOUG

AMNXA 9 «XpnUarooIKOVOUIKG HECT» KAl HETAYEVEOTEPEG TPOTTOTIOINDEIS OTO AMNXA 9 kat AMNXA 7 (EQappOZETal OTIG ETAOIES AOYIOTIKEG TIEGIGBOUG TTOU §EKIVOUV
v 1 HeTa v 1 lavouapiou 2018)

To AMXA 9 avTikaBioTd Tig TTPGVOIEG Tou AAT 39 TTou agopolv oTnv Tagivounan kai ETUETPNON TWVY XPNHATOOIKOVOKIKWY TTEPIOUCIAKWY OTOIXEIV Ka
XPNHATOOIKOVOLIKWV UTTOXPEWOEWY Kal gupTrepihapBdver eiong éva HOVTEAO QVOUEVOUEVWY TIOTWTIKWY NUILV TO OTT0i0 avTikaBioTd 1o HOVTEAD TWV
TTPAYLATOTTOINUEVIWY THOTWTIKWY NIV TTou EQappéleral onpepa. To AMXA 8 AoyiaTiK AVTIOTABLIGNS KABIEPWVE! pia TTRCOEyYIon TNG AOYICTIKAG
QvTiaTABPIoNC BaoIZBUEVN OE GPXEG KAI QVTILETWITIZEI QOUVETTEIEG KaI aduvapieg oTo TPEXWY PovTEAo Tou AAM 39. H eTaipeia Bpioketal ot diadikacia exTiunang
¢ emidpacng Tou AMXA 9 OTIC OIKOVOUIKEG Tou kataoTdoeig. To AMXA 9 BEV PTTOpET VO EQAPHOATE vwpitepa amé Tnv Eaipeia Biom dev £xel uI0BeTNBEI aTTd TNV
Eupwrraikr Evwon.

AMXA 15 «Egoda amd TupBoAaia pe MEAGTEGH (EQaPHOZETAI OTIG ETACIEG AOYIOTIKEG TIEPIGBOUS TTOU gekivoUv Tnv fj peTd v 1 lavouapiou 2017)

To ANXA 15 ekB68nke Tov Mdio 2014, IKOTTOG TOU TTROTUTTOU Eivan Va TIGPEXE! Eva evialo, KaTavonTd HOVTEAS avayvlpiong Twy egoBWY aTmé OAa Ta oupBGAaIa
LE TIEAGTEC WaTE va BEATIOEI TN CUYKpIOINGTNTA PeTagl eTalpEiv Tou idiou KAGBOU, BIGPOPETIKWV KAGSWY Kail BIGYOPETIKWY Kepaiaiayopwv. MepihapBave Tig
apx£¢ TToU TIPETTEl va EQAPHACE! Pia OIKOVOUIKT OVTOTNTA YIa Va TTPoadiopigel TNV ETTIPETPNON TWY ECOBWY KAl TN XPOVIKI OTiydr| TNG avayvipiong Toug. H
Baoikr apx £ival 671 pia oikovopikr ovréTnTa Ba avayvuwoicer 1a Egoda jE TPATTO TIOU Va GTTEIKOVIZE! TN PETARIBaON Twv aYaBLUV A UTMPECILY OTOUG TIEAATEG
oTO TTOC6 T OTTolo avapével va dIKaIoUTal O avIGAATYHa yia autd Ta ayaBd i Tig UTNPEoiES. H eTaipeia Bpiokeral o1n Sladikacia eKTiUNGng Tng ETTidpaang Tou
AMXA 15 OTIC OIKOVOUIKEG TOU KaTaaTaoelg. To TTpéTuTTo Bev £xEl LIOBETNBET aKOUN amd Tnv Evpwrraikn ‘Evwon.

EAAMXA 21 «EI0Q0opEg» (EpapUoleTal OTIC ETATIEG AOYIOTIKEG TTERIGBOUG TTOU §EKIVOUV TNV 1 HETA TNV 17 louviou 2014)

AUTA n BlEpUNVEIQ OPICEI TOV AGYITTIKG XEIPIOUO PG UTTOXPEWONS TIANPWLIAG €I0GOpac TTou ExEl EMBANBEN aTtd T kuBEpvnon kal Bev eival popog elgodrpatog. H
SIEpUNVEia DIEUKPIVICE! TIWG TO BECPEUTIKG YEYOVOS BAan Tou oTToiou Ba £TTPETTE va oxnuanioTel N uTroXpéwon kataBoArg E10Qopag (Eva arrd Ta KPITAPIa yia Tnv
avayvpIan UTTOXPEWONE OUN@Wva pE To AAM 37) eival n evEpyEia OTTwg TIEPIYPAQETAI OTN) OXETIKA VOpOBETia n oTroia TPOKaAE! TNV TANpwr TNG Elopopdg. H
BIEPUNVEIT PTTOPET va EXEI WG OTTOTEAETHA TNV QVayvwpIaTn Tng uTroXpéWOonNG apyoTEPa amod Ot 10X UE! OrpePa, EIBIKOTEPA OE OXEQN WE EIOPOPEC OI OTTOIEG
£MBAAOVTOI WG aTTOTEAEOUA CUVENKLWY TTOU I0XUOUV OE pia OUYKEKPIKEVN NUEpORNVIa.

AAT 18 AvaBewpnpévo (Tpomomoinan) «Mapoxés ot EpyaZopévougy (EQapUGLETaI OTIC ETATIEG AOYIOTIKEC TIEPIGBOUG Trou EEKIVOUV TNV A PETA TNV 1N louAiou
2014)

H TTEpIOPICHEVOU OKOTTOU TPOTTOTIOINGN EQUPHOEETAl OF EICPOPES TWV £pyadopéVuV M TRITWY HEPWY OTa TTPOYPAHATa KaBOPIoHEVLIY TTAPOXWIV KaI ATTAQTTOIO0V
TNV AOYIOTIKOTTOINDN Twv EI0QOPWY OTav £ival avegapTnTeg Tou apiBuoy TWV ETWV TTOU TTApEXETal N EpYaCia, yia Tapadeiyua, EI0QOPES EpYAdOPEVIIY TTOU
uTrohoyiZovral Baon evag oTabepoy TTeoooTol Tou picBou.

AMXA 11 (TpotroToinon) «ATé KovoU ZUupQWVIES» (EQAPUOZETAI OTIG ETAOIEG AOYIOTIKEC TIEPIGTOUG TTou EEKIVOUV TNV ] HETE TNV 1 lavouapiou 2016)

AUTH N TpOTTOTTOINGN aTaite aTmd évav eTTeVBUTA va £QapuOatl TV pEBodO TNG EEaYOPAg OTav aTToKTd QUPLETOXT OE yia amd koivol SpaaTnpiéTnra n omoia
amoTeAel pia ‘emixeipnan’. H rporrotroinon Gev £xel UIGBETNBEN aKOPN ATTO TNV Eupwrraikn ‘Evwaon.

AAT 18 kai AAN 38 (TpoTromoifoeig) «AIEUKPIVION Twv ETITRETTTWV MeB6BwY ATTOGOREONC» (EQapPUGTETAl OTIG ETACIEG AGYIOTIKEG TIEPIGBOUG TTOU Eekivouv TNV Ay
WeTd v 1 lavouapiou 2016)

AuTtA N TpOTTOTIOINGN BIEVKPIVIZE! OTI N Xprion peBOBwWY Baciopévwy aTa £00Ba BEV EIVal KATAAANAES YIO TOV UTTOAOYIOHO Twv GTTOTBECEWY EVOS TTEpIOUTIaKoU
oToIxEiou Kal ETTIGNG BIEUKPIVIZE! TIWG Ta £0oBa Bev BEwpoUvTal KATGAANAN Bdon EMUETPNONG TN AVAAWGONG TWV CIKOVOUIKWY OPEAWY TIOU EVOWHATWVOVTal O
£va AUAO TIEPICUTIAKG OTOIXEID. AUTEG 01 TPOTTOTTOINTEIG BEV £XOUV UIOBETNBE akéun amo v Eupwmaikr ‘Evwaon.

AAM 16 kai AAMN 41 (Tpomromoifgeig) «Mewpyia: Alapkeic QUTEIESY (EQaPHOZETAI OTIC ETACIEC AOYIOTIKE TTEPIOBOUG TTOU EEKIVOUV TNV f) PETA TNV 1 lavouapiou
2016)

AUTEC Ol TPOTTIOTTOINGEIG AAAGEOUY Tr XPNHATOOIKOVOUIKT avagopd Twy Blapkuv GUTEILY, OTTwE Ta apTéAia kal Ta Sévipa TTou Trapdyouv @pourta. O1 BIaPKEIg
QUTEIEC TTPETTEI va AOYICTIKOTTOIOUVTAI WE TOV iBI0 TpaTTo OTTWE Ta I5I0KATACKEUACHEVA EVOWHATA TIAYIA. ZUVETTWG, Of TROTTOTTOINCEIG CUMTTERIAQUBAVOUV TIG
Blapkeic puTeiec oTo TS0 Epappoyrs Tou AAM 16, avii Tou AAM 41. H TIapaywyr| TToU avaTTTUooETal OTIC BIAPKEIS PUTEIEG TTapapével gTo TESIo epappoyng Tou
AAN 41, O1 TpOTIOTTOIRCEIG BEV Exouv UIOBETNBEN axopn amé Ty EupwraikA ‘Evwan.

AAN 27 (TpoTroTraingn) «ATOHIKEG OIKOVOUIKEG KATAOTATEIG) (EQapUOZETQI OTIG ETATIEC AOYIOTIKEG TTEPIGBOUG TTOU EEKIVOUV TNV A peTd v 1 lavouapiou 2016)
AUTA | TPOTTOTICINGCN ETITPETTEI OTIG OIKOVOUIKEG OVTOTNTEG va xpnoipoToioly Ty péBodo Tng kaBaprig BE0NG TTPOKEIYEVOU va AOYICTIKOTTOIOOUV Tig ETTEVBUCEIG
ot BuyartpikEC, KOIVOTTPAEIEG Kl QUYYEVEIG OTIG OTOUIKES TOUG OIKOVOUIKEC KATaOTATEIS Kal ETTIONG EEXaBapigel Tov OpIoUS TWY ATOWIKWV CIKOVOUIKWY
kataoTaatwy. H tpotrotroinon Sev £xel uioBeTNBE! akoun amé Tnv Eupwraikr) ‘Evwon.

ATNXA 10 kai AA 28 (Tpomromoifgeig) «MwANCn f EICPORA TEPIOUTITKWY OTOIKEIWY PETAEU EVOG ETTEVBUTH KOl WIS OUYYEVOUG ETAIPEIOG ) kovorrpaiag»
(e@appdZeTal OTIC ETATIES AOYIOTIKEG TIEPIGBOUG TTOU EEKIVOUV TNV A peTa Tnv 1 lavouapiou 2016)

Oi TpoTToTToIRCEIC BIEUBETOUV pia GOUVETTEID PETAEU TwY Biatagewv Tou AMXA 10 kai Tou AAM 28 OXETIKG PE TNV TTWANGN f] EI0QOPA TWV TIEPIOUTIAKWV OTOIXEIWY
PETAEY £VOG ETTEVOUTH KaI PIag GUYYEVOUG ETaIPEIag kovotrpagiac, H BaOikf GUVETTEIQ TWV TPOTTOTTOINCEWY Eival TTWG avayvwpieral CAGKANPO 1o KEPDOG 1) N
Znuid piag guvaAAayrig TTou TTEpIAapBavel pia BpacTnpidTNTa (EiTE PE TN LOPPr| piac BuyatpikAg EiTE &x1). Mepikd képBog A gnpid avayvwpiferal Grav n guvahiayn
TepIAaUBAVE! TIEPIOUCIAKG OTOIXEID Ta OTToIa BEV aroteAoly pia BpacTnEIdTATA, GKOPA Kai av auTd Ta TEPIOUTIaKA oToixein Exouv T pop@n piag Buyarpikig. O
TpoTToTIOINGEIG Bev £xouv UIOBETNBEN akdun ammd TNV Eupwrraikr} ‘Evwaon.

AAMN 1 (TpoTroToIngeig) “MVWaToTToINOEIS” (EQapUOZETal OTIC ETATIEC AOYIOTIKEG TIEPIGBOUG TToU EekIvoUy TNV ] HETA TNV 1N lavouapiou 2016)

01 TpotToTroIfoEig BIEUKpIVIZOUV Tig 0BNYiEg Tou AATT 1 OXETIKA PE TIC EWOIEG TNG ONUAVTIKOTATAS KAl TNG TUYKEVTPWONG, TRV TITAPOUTIaan TWV HEPIKWV
aBpoIoPATWY, TNV O TWV CIKOVOUIKWY KATAOTACEWY Kl TIG YVWOTOTIOIROEIC Twv AoYITTIKWY TToATIKGWY. O1 Tpotromroifoeig Sev Exouv uoBeTnBEl akdun ams Ty
Eupwrraikn ‘Evwon.

AMXA 10, AMXA 12 ka1 AAN 28 (TpotroToiaelg) "ETaipeieg eTEVOUTEWV: Egapuoyf TNg amaAAayrg ammeé TNy uTroxpéwaon evotroinang” (epappdleTal aTIg ETAOIEG
AOYIOTIKEC TTEPIGBOUG TTOU EEKIVOUV TNV 1 PETA TNV 10 lavouapiou 2016)

O1 TPOTIOTIOIRGEIC DIEUKPIVICOUV TNV EQAPHOY TNG aTTaAAGYAG TWV £TQIPEIY ETEVOUOEWVY Kal TwY BuyarpIkwv TOUg aTmmo TNy uTToxpéwan evorreinong. O
TpoTToTroIgEig SEv éxouv UIOBETNBEI akdpn aToé TV Eupwrraikr ‘Evwon.
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Etoieg BeAnioeig o€ AMNMXA 2012 (epappderal aTig ETAGIEG AOYIOTIKEG TIEPIOBOUG TTOU §EXIVOUV TNV A LETG TV 1n PePpouapiou 2015)

O1 TTApaKaTW TPOTIOTTOINCEIC TEEPIYPAQOUV TIC ONUAVTIKOTEPEG GAAQYEG TTOU UTTEICEPXOVTOI O QTG AMXA wg eTTakoAouBo Twv aTOTEAECUATWY TOU KUKAOU
2010-12 ToU ETACIOU TTPOYPAPHATOG BEATILLOEWY TOU ZAAT.

AMNXA 2 «Napoxég TTou egapruvral amd 1Ny agla TwWv HETOXWV»

H rpotromroinon JIEUKPIVIZEI TOV OPIOHG TNG “TPoUTTOBEaNG KaToxUpwang' Kai opigel Biakpid Tov ‘dpo amddoaong' kal Tov ‘6po uTmpeaiag’.

AMXA 3 « ZUVEVWOEIG ETTIXEIPATEWVY

H TpotroTroinan SIEVKPIVIZE! TTwg N UTTOXPEWON YIT EVOEXSHEVO TiUNpa TO OTT0I0 TTANPOI TOV OPITHG ToU XPNHATOOIKOVOUIKOU OTOIXEIOU TAEIVOUEITAl WG
XPNHATOOIKOVOUIK UTTOXPEWON i} WE OToIXEIo TG kaBaprig BEang BAan Twv opiopwy Tou AAT 32 «Xpnuarooikovopikd péoa: Mapouoiaan». ETiong
BIEUKPIVIZE! TIWG KABE EVOEXGUEVO TIHNKA, XPNUOTOOIKOVOUIKG KAl Jn XPnHaTOOIKOVOLIKS, TTou Bev Eival aToixeio TG KaBapng Bong EMUETPATAl OTNV EUAOYN
agio PEOW TWV ATTOTEAEOUATWY.

AMXA 8 «AciToupyikoi TOPEIGY

H TpotroTroinon amaitel TN yvwoToToinan Twv EKTIUACEWY Tng Biolknang doov agopa TN OUVEBPOION TWY AEITOUPYIKWY TOUEWV.

AMNXA 13 «Empérpnon evAoyng agiagn

H tpotrotroinon Bicukpividel 6Ti To TTpéTUTIO BV aTTokAEiEl TN duvaTdTnTa TN EMPETPNONG BPAXUTTPOBECHLIV TTAITHCEWY KAl UTTOXPEWOEWY OTd TO0a TWv
TILOAOYiWY OE TIEPITTWOEIG OTTOU N ETITITWON TNG TTPOEEGPANONG Eival aorpavTn.

AAM 16 «Evowpara Tayia» kal AAMN 38 «AuAa TTEQIOUCIOKA OTOIXEIT»

Kai Ta 800 TTpATUTI TROTIOTIOIRBNKAaV TTPOKEIHEVOU va BIEUKPIVIOTE! O TPOTTOE UE TOV OTToio avTIPETWTTIovTal n Tpo amooBégewy AoyloTikr agia Tou
TTEPIOUCIOKOU OTOIXEIOU KOl OI CUOCWPEUHEVEG ATTOOBECEIS OTaV pIa oIKOVOIKA ovTaTNTa aKOAOUBES TN pEBODO TNg avarpooappoyng.

AAN 24 «MvwoTOTIOINCEIG GUVBEDEPEVWIY HEQLIVY

To TPGTUTIO TPOTTOTIOINBNKE TIPOKEILEVOU VO OUNTTERIAGRE! Wg OUVDEDEUEVO PEPOS yia eTaipeia TTou TTapéxEel UTTMpeaieg Baaikol BIOIKNTIKOU TTEAEXOUS OTNV
OIKOVOWIKT OVIOTATA fj OTNV UNTPIK| ETQIPEIT TN OIKOVOIKAG OVIOTNTAG.

Etrolec BEATILOEI OE ANXA 2013 (e@apubZeral OTIg ETACIEG AOYIOTIKEG TIEPIGBOUG TTOU gexivoUv TNV ) YETA TNV 1 lavouapiou 2015)

01 TTOpaKATW TPOTTIOTIOIACEIC TTEPIYPAPOUV TIG ONUAVTIKGTEPES AAAGYEG TTOU UTTEITEPXOVTQI OE Tpia ANXA wg ETTAKOAOUBO TwWV ATTOTEAEOUATWY TOU KUKAOU
2011-13 Tou ETATIOU TTPOYPAKaTOS BEATILIOEWY TOU ZAAT.

AMXA 3 « ZUVEVWIOEIS ETTIXEIPHTEWYY

H TpotraToinon BieuxpiviZel Tiwg To AMXA 3 Bev éxel £Qapuoyr OTnV AoyIOTIKOTIOINGN Tou oxnuanopol oToIadATIOTE aTo kovol BpacTnpiéTnrag Bdarn rou
ATIXA 11 OTIC OIKOVOWIKEG KATAOTACEIS TG iBIag TG aTe Koivol BpagTnpioTnTag.

ANXA 13 «Empérpnon euAoyng agiags»

H TpotroTroinon SiEUkpIVICel Trwg n eEaipeon Trou Trapéxel 1o AMXA 13 yia £va XapTOQPUAGKIO XPNHOTOOIKOVOUIKWY OTTAITCEWY Kal utroxpewoewv ('portfolio
exception’) £XEl EQapUOYA OE OAG Ta CUpBGATIa (CUPTTERIAGHBAVOLEVILV TWV HN XPNHATOCIKOVORIKGY CUpBOAQiwy) EVTEG Tou TTESIOU EQapUOYIg ToU AAM
39/ANXA 9.

AAN 40 «EmevdUoEeig OE akivnta»

To TIPATUTTO TPOTTOTIOIRANKE TIPOKEIPEVOU va BIEUKPIVIOTE! TG TO AATT 40 Kai 10 AlMXA 3 BeV Eival apoiBaiwg aTTOKASIGHEV.

ETrioiec BeATiwoeig o€ AMNXA 2014 (epapudleral OTIG ETATIEG AOYIOTIKEG mepi6Boug Trou Eekivouv TNy i peTd v 1 lavouapiou 2016)

O TPOTICTIOIRCEIC TTOU TrapaTiBEVTal TTaPaKATW TTEPIYPAQOUV Tig BadIkeg ahAayég OE TEOOEPT ANXA. O1 TpoTroTroICEIg Bev Exouv uioBETNBEI akOpn aTTd TNV
Eupwrmaikr ‘Evwon.

ATMXA 5 «Mn KUKAOQOPOUVT TTEPIOUOIOKA OTOIXEIQ BIAKPATOUHEVA TTPOG TwAnon kai diakomeiceg dpacTnEIdTNTES

H TpoTroToinon BiEukEIvIZel Trwg GTav Eva TTEPIOUCIKS OTOIXEIT (1) opada OTOIKEWV) QVaTQEIVOPEITAl QTG «BIAKPATOUPEVO TTROS TIWANGN» OF «JIGKPATOUUEVD
Tpoc diavopr», f To avTiBeTo, auTd dev aTroTeAel ahayr aTo ax£dio yia TANGn fi Biavopr Kai Sev TTPETTE! Va AOYIOTIKOTTOIETaI oav ahAayn.

AMXA 7 «XpruaTooikovopiKd péoa: MwoToToINceig»

H TpoTroTToinan TTPOCBETEl CUYKEKPILEVES OBNYIES TTROKEINEVOU va BonBAaEr T Bioiknan va TpooBiopicEl EGv oI 6poi Hiag ouppuIviag yia eguTTnpETNan EVOG
XPNHATOOIKOVOUIKOU TIEPIOUTIAKOU OTOIXEIOU TO OTTOIO £xE! PETARIBOOTE GuUVIOTOOV CUVEXIZOUEVT QVAPEIEN Kal SIEUKPIVIZE! TTWG 01 ETTITTPOOBETES
YVWOoToTTOIRGEIG TToU aTramolvTal BAoE! Tng TpoTToTToinang Tou ANXA 7 « VWaTOTTOIEIC — ZUPWNPITHAG XPNHATOOIKOVOUIKWY TIEPICUCIAKWY OTOIXEIWY Kal
UTTOXPEWOEWV» BEV OTTaITEITAN yIa OAEG TIG EVDIGHETES TIEPIGOOUC, EKTOC £Av aTraiTeiTal aTmo 10 AATT 34.

AAN 19 «MNapoyég ot epyalopévoug»

H Tpotrorroinon SiEukpIvIZEl Tweg, otav TpoodiopileTal 1o £TTITOKIO TTPOEEGPANONG YIT TIG UTTOXPEWOEIS TTAPOXWY TTpoowWTTIKOU PETA TV ££0d0 aTTd TNV
UTTPEDIa, TO GNUAavTIKG Eival TO VOUITHA OTO OTT0i0 TTapoudiaiovial ol UTTOXPEWOEIS KOl 6X1 N XUWPa OTAV OTT0Ia QUTEG TIPOKUTITOUV.

AAIN 34 «EVBIGUEDN XPNHATOOIKOVOPIKT avagopd»

H TpotToTTainan BieUkIVIZE! TNV £vvoia TOU «TTANPOQOPNON Trou YVWOTOTTOIEITQI OTTOUBATIOTE aAAOU aTNnV EVOIGHEDN XPMHOTOOIKOVOUIKT| avagopax» TTou
ava@épeTal aTo TTPOTUTTO.

3 EKTIMHZEIZ THE AIOIKHIHZ
O exTIUATEIC Kal O1 KpIgEIg TNg Bioiknong ETavegeTaiovral BIapkwe Kai Baoifovial ot 10TOpIKG Bedopéva Kal TTPOOSOKIE Yia HEAAOVTIKG YEYOVOTa, TTOU KpivovTal
eUAOYES OUPGUIVA PE Ta 10XUOVTA.

H eTaipeia TTPORAIVEI OE EKTIUATEIG KaI TTAPADOXES OXETIKA E TNV £EENIEN Twv HEAAOVTIKWY YeyovdTwy. Mapd 1o yeyovég 611 ol uTToAoyiopoi autoi Bacifovral oTnv
KaAGTERN BUVETH yviban Tng BIOKNAaNG O OXEON HE TIG TPEXOUTES OUVBIKES Kal EVEQYEIES, T TTPAYHATIKG ATTOTEAETUATA UTTOPET TEAIKG va Biagepouv Qo autoig
TOUC UTTOAGYIoUOUG.  O1 EKTIUACEIG Kal TTapadoxEg Tou EVEXOUV ONUAVTIKG KIVOUVO va TTPOKGAECOUV OUGCIWBEIG TTPOOAPHOYES aTIG AoyIoTIKEG QEieq Twv
TIEPIOUTIAKLV OTOIXEIWV KQI TWV UTTOXPEWOEWY OTOUG ETTOHEVOUG 12 PAVEG EXOUV WG EENG:

(a) ATraiTeital kpion ammé TNV ETaIpEia yia Tov TTPOodIopIguG TNG TTRORAEYNG Yia Opo £1005MPaTOS,  YTIApXoUV TTOAAEG GUVONAGYEG Kal UTTOAOYIOWOT YIO TOUG
OTToIoUg O TEAIKOC TTPOTBIOPITHGS TOU popou Eival aéBaiog. Edv o TEAIKOC POPOC Eival BIAGOPETIKAG AT TOV aPXIKWG avayvwpioBEvia, n Biagopad Ba £TTNPEGOE!
10V ©6p0 E100BAPATOS Kal TNV TTPORAEYN yia avaBaAGpEevn @opohoyia Tng TTEpIGBOU.

(B) H eraipein oe kGBE nuepouNvia OUVTAENG OIKOVOUIKWY KATAOTAGEWY €EETGdEl av UTTApXouv Baoipeg evOEIGEIG On pia aTmaitnan A opdba amaIToEwy EXEl
UTTOOTEl aTTopeiwon TN¢ agiag Tng. EGv umapyouv TETOIEG eVOEGEIS, UTTOACYICETal TO avaKTACILo TTood TG aTaitnong fi Tng opadag amairioEwy Kai oxnuarigeral
TPOBAEYN yia amopEiwon Tng agiag Twy amairioewy. To 1006 TNC TPOBAEWNS KATAXWPEITAl OTNV KaTdaTaon OUVOAKoU eigobrparog.

&

AIAXEIPIZH XPHMATOOIKONOMIKQN KINAYNQN

Me BeBOUEVO TO OVTIKEILEVO EPYACILIV (TTapoxr UTMpeaiuv) Tng Etaipeiac, kal AauBavovrac uTrén 6T GAEG O ATTAITAOEIG KAl Ol UTTOXPEWOEIS TNG eTaipeiag efval
EVALEPES KaI 0 PECOG XPOVOS EIOTTpagng f TTANpwUNG Toug Eival QT £va WC TPEIC PAVES, O ETHHEPOUG ayoptg OTIG OTToiEG BpaTTNPIOTIOIETAl Bev dnpioupyouv
KIVOUVOUG yia TNV ETAIPEIT.

4.1. NupdyovTeg Xpnpatooikovopikol KivBuvou

4.1.1. KivBuvog Ayopdg

Adyw Tng eUONG Twv dpaoTnpioTATwWY TNg ETaipeiag (Trapoyr utnpeaitv call center) Sev ugioTaTal GUECOG KivBUVOg ayopdg.

4.1.1.1. Kivduvog ZuvaAAdyparog

Aev ugioTaTal KivBuvog cuvaAhdyparog Bi6TI GAEg oI CUVOAAQYES TNG gTaipiag £ival Og EUPW.

4.1.1.2. KivSuvog Tipwv

H Eraipeia dev ekTiBETal O KIVOUVO TIPWV OXETIKA pE XPNLOTOOIKOVORIKG HECT EQOTOV DEV KATEXE! TITAOUG.



MNEIPAIQE DIRECT SERVICES A.E. - 31 AskepBpiouv 2014
MNood o eupw (EKTOG £V ava@EpeTal HIQQOPETIKA)

4.1.1.3. Kivduvog EmiTokiwy

H Eraipeia 8e 51aBETel onUOVTIKG EVTOKO OTOIXEIQ EvepynTikol kal guvakéhouBa Ta éooda kai ol AEITOUPYIKEG TOUEIOKES POEC TNG ETaIpiag Eival 08 PEyGAo BaBpo
avegapTnTeg ad Tig SITKUPAVOEIS TWV ETTITOKIWY.

Emmrokiaxog KivBuvog ammoppéel amd Tig Savelakég UTTOXPEWAEIS TG ETaIPEiag, of oTToieg agopouv Ty améxktnon eéomAicpol péow xpruartodorikhg pigBwang
Kai BIATNPOUVTal OF KUPAIVOPEVO ETTITGKIO.

Me Bdon Tnv avdAuon suaioBnoiag, pia alénon Twv KUPaIVOPEVWY ETTITOKIWY Katd pior} TrooooTiaia povdda (0,5%) ot emroia Bdon Ba odnynoer oE avaioyn
PETAROARA TWY XPNHATOOIKOVORIKWY £E6BWY Tng ETaipeiag kard 287,60 eupl TEpITIOU .

4.1.2. MioTwTikog Kiviuvog

Ta éooda g Etaipeiag kai ouvakdiouBa ol aTAITAOEIS TNG TTPOEPXOVTal AT graipeieg Tou Opihou Tpdmedag Mepaig. Q¢ amotéhecua, dev ugiararal
MOTWTKOG KivBuvog.

4.1.3. Kivbuvog PeuogtdTnrag

H xakf diaxeipion Twy BiaBeaipwy, n xpnuarcoikovouikr didpBpwaon Kkai n TIPOJEKTIKA ETACYF OUvVaAAayWV EEaOQaAIZel Lykaipa otnv ETaipeia 1y avaykaia
PEUOTOTNTA YIQ TIS AEITOUPYIEG TNG.

0 Trapakdrw Tivakag avahlel TiG XpPHATCOIKOVOUIKEG uTroxpewoElg Tng ETaipeiag ot OpABEC ANKTATNTAG OE OXEON WE TNV EVOTTOPEVOUOT TTERIODO ammo TNV
nUeEpopNvia oUVTEENG Twv OIKOVORIKWY KataoTagewy Kai JEXPI TNV NUEPOUNVia TIou o UTTOXPEWOEIS KaBioTavTal AngITpoBeTEG.

Méxpi 1 éTog Ao 1 €106 Ewg 5 £Tn

31 AexépPplog 2014
AQVEIGKEC YTTOXPEWTEIG aTTO XpNUGTOBOTIKEG HITBWOEIS 33.095,53
MpopnBEUTES, ADITTEG UTTOXPEWTEIS Kal TREXOUTES QOPOAOYIKES 2.665.725,94

6.129,10

Méxp1 1 ETog ATré 1 é1og £wg 5 £Tn

31 Aexképppiog 2013

Aaveiakég YITOXPEWOEIS AT XpnuarodoTikég BIoBUTEIg 50.339,56 39.885,18
MpounBeuTéC, AOITIEC UTTOXPEWOEIS KOl TPEXOUOES QPOPOAOYIKES 1.911.621,90 -
01 Ymoxpewoelg Tpog MpopnBeutég Tng Evaipeiag eEopholvial ot xpovikd Bidotnua 1 éwg 3 ynvay amé TNV £kdoon Twv OXETIKWY
TrapacTankwy Bacel Tayiag TakTikiAg Tng ETaipeiag.
4.2. Miayeipion Kivduvou KegaAaiwy
H Biaxeipion KE@aAaiwy aTTooxoTiEl 010 va E§aogahioer oty ETaipeia T BuvarGTnTa va OUVeXIoe! Tig BpacTNPIGTATEG TNG, WOTE va TTOPEXE! KEpDN
gTOUC PETEXOUC KOl OQEAN OTOUG GAAOUG EVBIQQEPOHEVOUG, diarnpuviag TapdAAnAa pia kegaaiouxiki Sopr] o Ba £AQYXIOTOTTOIET TO KGOTOG
KEPaAaiou
Epyaheia Siaxeipiong KEQOAQILWY QTTOTEAOGV M| UEQIOUATIKA TIONTIKA, N £KBOCN 1 N ETICTEOPF KEQAAQIOU KAl N ayopaTTwAnaia OTOIXEWY TOU
EvEPYNTIKOU.
H eTaipia Bev EiXe Bavelaxd Ke@ahaia amé TpaTedeg oTig TTponyoUpEveS XPROEIS Kal oTn Tpéxouca xprion kai kard auvémela Sev ugioTaral
XPNHATOOIKOVOUIKT HOXAEUOT.
4.3 ExTipfo€ig oXETIKG pe EUAoyeg ASieg
O1 atieg KTAONG HEIOV TNG OXNUATIOUEVES TIPOBAEWEIC TWV QTAITAOEWY Kl TwY UTTOXPEWOEWY Tng ETaipeiag Bev TTapoUCIafouV OnUavTIKES
aTrokAIgEIC aTrd TIg EUAOYES Qgieg auUTWV.
5 ENEQMATA NATIA NEPIOYIIAKA ETOIXEIA
Ta evowpara Tdyia Tepouciakd atoixeia g Etaipeiag avaAuovTal wg akohoUBwg:
; ‘EmrirrAa & AoImtog .
Z
KTipiaxkég EyKaTaoTGoElg £EOTTAIONGS Uvoho
Kéorog
Yrrohonmro évapéng 1 lavovapiou 2013 617.100,34 1.015.688,36 1.632.788,70
MpooBrikeg 11.700,00 250.254,74 261.954,74
NuwARoeig / Alaypagég 13.778,50 13.778,50
Ymédhonro 31 Aekepppiou 2013 628.800,34 1.252.164,60 1.880.964,94
ZuoOWPEUPEVES QTTOORECEIG
YmroAormro évapéng 1 lavouapiou 2013 (57.098,34) (727.731,66) (784.830,00)
ATICOBECEIS XPAONS (24.845,57) (255.483,16) (280.328,73)
NwAnRoeig / Aigypagég 13.693,06 13.693,06
YméAormro 31 AekepBpiou 2013 (81.943,91) (969.521,76) (1.051.465,67)
AvamréoBeorn afia 31 Aekepfpiou 2013 546.856,43 282.642,84 829.499,27
KéoTtog
Ymréhorro évapéng 1 lavouapiou 2014 628.800,34 1.252.164,60 1.880.964,94
MpooBrikeg 404.859,23 419.175,10 824.034,33
NuwAroeig / Alaypagég 412.837,38 412.837,38
1.033.659,57 1.258.502,32 2.292.161,89

Ymohonro 31 AekepBpiouv 2014
12
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Nood oe eupw (ExTdg edv avapéperal HIGQOPETIKG)

LUOOWPEUPEVEG QTTOORECEIG

Yméhoimro évapéng 1 lavouvapiou 2014 (81.943,91) (969.521,76) (1.051.465,67)
AmrooBEoeig Xpriong (35.162,82) (230.039,13) (265.201,95)
NuhAnoeig / Alaypagég 412.836,24 412.836,24
YtréAoimro 31 Aekepfpiou 2014 (117.106,73) (786.724,65) (903.831,38)
AvamooBeotn afia 31 AexepBpiou 2014 916.552,84 471.777,67 1.388.330,51

TupTrepIAauBavovTal HICBWLEVE TTAYIa TTOU GPOPOUV NAEKTPOVIKG eEOTTAIONE TTOU TO avaTTOaRETTO UTTOAOITTS TOUG OTIG 31.12.2014 rirav 35.609,10 €.

6 ALQMATEZ AKINHTONOIHZEIZ

AOITTa AOYICUIKA

KéoTog

YmroAoiro évapéng 1 lavouapiou 2013 561.515,33
NpooBrkeg 537.285,56
NuwAnceIg / Alaypagig 95.710,54
YrréAoimro 31 AekepBpiov 2013 1.003.090,35

LUOOWPEUMEVEG aTTOOPECEIG

YméAorro évapgng 1 lavouapiou 2013 (351.536,19)
AmooBEoEIg Xpriang (403.731,42)
NwAnoeig / Alaypageg 95.710,54
YmoAoiro 31 AekepBpiou 2013 (659.557,07)
AvaméoBeorn agia Aekepfpiou 2013 343.533,28
KéoTog

YmoAonro évapéng 1 lavouapiou 2014 1.003.090,35
MpooBrikeg 443.261,32
NwAnEeig / Alaypageg 185.919,76
YmoAorro 31 AekepBpiou 2014 1.260.431,91

LuoOWPEUPEVEG ATTOTRETEIG

Yméhoiro évapéng 1 lavouapiou 2014 (659.557,07)
ATmooBEoEIC xpriong (397.958,03)
NwARcEIg / Alaypapég (185.916,52)
YmoAoiro 31 Aekepppiou 2014 (871.598,58)
AvaméofeoTn afia AekepBpiou 2014 388.833,33

7 AKINHTOMOIHEEIEZ YNO EKTEAEIH

T10 Aoyapiaocpd "AkivnToTTOIACES UTIO eKTEAECN” EXEI avVaYVWPICTEl TTOT0 eupl) 64.500 TTou agopd ot Samdveg TN ETaipeiag yia avarmtuén Aoyiopikou
TTpoypauuaTog ot ESEAIGN. .

8 AOINEXI MAKPOMNPOGEIMEX AMAITHEIEIL

Aorréc BOOpEVES EYYUNOEIS 6.558,00 6.558,00
IYNOAO 6.558,00 6.558,00

9 ANABAAAOMENH ®OPOAOTIA

01 avaBaAAGUEVEC (QOPOAOYIKEG OTTAITATEIS KAl UTTOXPEWTEIG cupyneiovial 6Tav UTIGPXE! EQAPUOTIHO VOUIKG Sikaiwpa va gupyneiaBolv ol Tpéxouqsg
(POPOACYIKEG QTTAITATEIG EVAVTI TWV TREXOUTWY ©OPOAOYIKWV UTTOXPEWOEWV Kai 6Tav O avaBaAAGUEVO! QOO e100dRpaTOg apopolv oTNV idia opoAYIKN apxr.

AtroZripiwen
2013 TTPOCWITTIKOU ZUvoho
Yméhonmo 01.01.2013 183.703,52 183.703,52
MioTwaon (xpéwon) o1 KATdoTaan aTToTEAECRATWV 96.129,62 96.129,62
MioTwon (xpéwaon) otn kaBapr] 8éon (49.276,53) (49.276,53)
LiovoAo 31.12.2013 230.556,61 230.556,61

13
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Ymoéhoimo 01.01.2014

NioTwaon (xpéwon) oTn KaTaaTaon aTmoTEAETHATWY
NioTwon (xpéwon) otn kaBapr) BEon

ZUvoho 31.12.2014

10 ANOGEMATA
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AMOBGEMA EMN/TQN

MEIPAIQZ DIRECT SERVICES A.E. - 31 Aekepfpiou 2014
MNood oe eupw (EKTOG EGv avaépetal BIAQOPETIKA)

ATTOlnpIWan
TTPOCWTTIKOU ZUvoAo
230.556,61 230.556,61
25.563,79 25.563,79
122.043,31 122.043,31
378.163,71 378.163,71
31.12.2014 31.12.2013
799.228,35 818.961,69

To KOGTOC Twv OMOBEPATWY TroU avayvwpiotnke we £6000 péoa otn xprion kal TepiAapBdveral 010 kOoTog TWANBEVTLIY avépyeral oe Eupw 3.025.000,66

(2013: Eupu) 1.996.742,06).

ATMAITHZEIZ AMO NEAATEE KAI AOINEZ ANAITHZEIZ

H Etaipeia Bewpei 6T GAEG 01 aTTaITAOEIG amo TeAGTE Ba eioTTpayBolv EVIGE TNG ETTOUEVNG Xpriong KaBug To HeYGAUTEPO WEPOG TIPOEPXETAI aTTO T UNTPIKA

1paTeda Kal Tig eTaipeieg Tou OpiAou.

MeAdreg

XpewoTeg Aidgpopoi

MNpokarapoAn @épou £10odrPaTog
ILYNOAA

TAMEIAKA AIAGEZIMA KAI IZOAYNAMA
Tapeio

KaraBéoeig Oyewg
LYNOAA

31.12.2014 31.12.2013
4.084.918,80 2.938.534,92
195.554,48 213.012,38
276.898,78 106.807,56
4.557.372,06 3.258.354,86
31.12.2014 31.12.2013
1.083,42 830,63
1.661.481,58 1.382.608,39
1.662.565,00 1.383.439,02

Ta uTeAOITTa Twv TOPEIaKWY BIaBecipwy Kal 1I00dUVAPWY TToU Epgaviovral ot Kardotaon Oikovopikig @fong agopolv Aoyapiaopoug OWews Kai
XPEWATIKS UTTOAOITTO GAANAGXPECU Aoyapiagpuol kal QTTOTEAOUV Ta TaPEIGKG 5I0BEgIpa Kal I00BUVAPA Yia OKOTTOUG TNG KATAATAONG TAUEIGKWY POUV.

METOXIKO KEQAAAIO

To Metoyikéd KegpdAaio Tng Eraipeiag ammoreAeital amd 130.000 KoIvEG ovopaaTIKEG PETOXEG, ovopaaTikig agiag 2,93 € n kade pia.

YmroAoro 01.01.2013
YmroAorno 31.12.2013

ApiBudg pETOXWV

MeTOXIKO KEQAAQIO

130.000

380.800,00

130.000

380.900,00

ApIBUOS HETOXWY

MeTOXIKO KEQAAQIO

Yméhoitro 01.01.2014 130.000 380.900,00
Ytrohonro 31.12.2014 130.000 380.900,00
AMOGEMATIKA
Taktikd AgpopohoynTo Eibikd ANa popoloynpéva Zovoho

2013 amoBepanko amoBeparikd ATroBepanké amoBeparik@ aTroBEpankwv
Ymohomo 01.01,2013 126.966,67 1.580.947,99 300.000,00 611,37 2.008.526,03
MeTagopa kepdwv Ot E15IKG aTTOBEHATIKO 0,00 (300.000,00) - (300.000,00)
Zovoho 31.12,2013 126.966,67 1.580.947,99 0,00 611,37 1.708.526,03
2014
Yméhoimo 01.01.2014 126.966,67 1.580.947,99 0,00 611,37 1.708.526,03
MeTagpopd Kepduv OF £101KS aTTOBEHATIKO 0,00 0,00 - 0,00
Iuvoho 31.12.2014 126.966,67 1.580.947,99 0,00 611,37 1.708.526,03
YNOXPEQZIEIZ MAPOXQN AOrQ EZ0AQY AMO THN YNHPEZIA
H klvnon Tng utroxpéwang availeral wg e§ig:

31.12.2014 31.12.2013
MNapoioa agia UTTOXPEWTEWY 1.427.537,36 813.246,49
KaBapr] Yrroxpéwaon otn KardoTaon Oikovopikrig @¢ong 1.427.537,36 813.246,49
Ta Trood TTou emBdpuvav Ta amoTeAéapara TG XpAang Exouv we egng: 14



16

17

18

KéaTog Tpéxoucag utmpediag 104.808,06 124.546,42
Aarrdvn Tékou 28.463,63 27.798,13
ATIOOBECTN KOOTOUC UTTNPESIAg TToU agopd TNV TTponyoUpEvn Xpron
KEpBog (k6oTOE) TTEPIKOTIV/ Biakavoviopwy/ Teppariopol unmpeoiag 1.007.116,57 190.168,38
Zuvolo oTa ATToTEAéopara 1.140.388,26 342.512,93
MeTaBoAr TNG UTTOXPEWTNG OTN KATAOTAOT OIKOVOUIKAG BEong:

31.12.2014 31.12.2013
YTOA0ITTO Evapéng 813.246,49 868.691,43
MANPWBEIoES EITPOPES (995.494,72) (208.432,77)
T0voho TTou emBapuvel Ta ATroTeAéopata 1.140.388,26 342.512,93
ZOvoho e€dBou / (ecobou) avayvwpiopéve otnv KaBapr @éon 469.397,32 (189.525,10)
KaBapr YIToxpéwaon aTn KaraaTaorn oIKoVOpIKng BEong 1.427.537,36 813.246,49
H kivnon T Tapoloag agiag Tng uTToxpéwang avaAlerar wg egng:

31.12.2014 31.12.2013
Ymohoro EvapEng 813.246,49 868.691,43
KooTog 1péxouaag utrnpeaiag 104.808,06 124.546 42
Aarmravn Tokou 28.463,63 27.798,13
MNAnpweeioeg elapopig (995.494,72) (208.432,77)
EmmAéov ££0ba 1.007.116,57 190.168,38
KooTog urrnpeaiag TapeA8oloag Xpriang, TTou avayvwpioTnKEe aTnv TpExouaa Tepiodo 455.280,82 (131.960,24)
AvahoyioTIKG (kEpDN)/ {nuiEg 14.116,51 (57.564,87)
YmroAonmo AfEng 1.427.537,36 813.246,49
01 KUPIOTEPEC AVAAOYIOTIKEG TTaPAdOXES TIOU XPNOILOTIOMBNKAV Eival Ol €8¢

31.12.2014 31.12.2013
EmiTéKio TTpoeEOQArOEWS 2,00% 3,50%
MeAhovTikéG augnoeig pioBuv 2,00% 1,75%
MEgog GpOG HEAAOVTIKAG aTTaoxoAnang 27,05 27,98
NMPOBAEWYEIZ

31.12.2014 31.12.2013
NpaBAEWN 70.000,00 70.000,00
L0voAa 70.000,00 70.000,00
H Eraipeia TTpoéBn TpdBAeyn Gyoug 70.000,00 yia Tv avéheyktn xprion Tou 2010 .
AANEIAKEL YNMOXPEQIEIZ
AQVEIGKEG UTTOXPEWGEIS AT OUNBATEIS XPNHaTOBOTIKWY HIoBLOEWY (leasing):

Zuvohikr uTTOXPEWaN Tékol KaBapr uyoxpéuxm
2013 (KEQGAQIO +TOKOI (ke@dAaio)
‘Ewc 1 £10g 50.339,56 9.591,56 40.748,00
Ao 1 Ewg 5 €N 39.885,18 565,96 39.318,22
IYNOAA 90.224.74 10.157,52 80.067,22
Tuvohikf uTroxpéwan Tékor Kaeqpn uttoxpéwan

2014 (Ke@AAaio +TOKOI (ke@dAaio)
Ewg 1 £10g 33.095,53 4.358,52 28.737,01
A6 1 Ewg 5 €N 6.129,10 843,78 5.285,32
IYNOAA 3922463 5,202,30 34.022.33
NPOMHOEYTEZ, AOINEZ YNOXPEQEEIE, TPEXOYZEZ ®OPOAOTIKELZ YNOXPEQIEIZ
O1 BpaxuTrpOBECUES UTTOXPEWOEIS TNG ETAIPEING AVOAUOVTQl WG akoAoUBwg:
MpounBeutég 756.288,01 461.910,32
Aoirég uTroXpEWOEIG (BMA | MY KATT) 826.289,05 490.370,79
AcgahioTikoi Opyaviouoi 527.534,96 584.288,80
TPEXOUOES POPOAOYIKES UTTOXPELICEIG 555.613,92 375.051,99

ILYNOAA

MEIPAIQE DIRECT SERVICES A.E. - 31 Ackepppiou 2014
MNMood oe gup (EKTOE Qv avapEpeTal BIAQOPETIKG)

01.01.-31.12.2014

01.01.-31.12.2013

2.665.725,94

1.911.621,90
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Mood ot gupw (EKTOC £Gv avagEpETal SIQQPOPETIKG)

19 EZOAA AMO MNAPOXH YMHPEZIQN & NQAHIEIZ
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Ta éooda a6 TTapoXf UTTNPECIWY KaI TIWAATEIG avaAlovTal W akoAouBwg:

01.01.-31.12.2014

MWAACEIG EPTTT/TWV 66.915,00
Ymnpeoieg utroaTipigng 9.290.146,93
Y1npeoieg call center 10.847.938,62
MWARCEIS aEPOXPOVOU 2.926,770,00
MnxavoypagIkég UTTNPETIES 273.000,00
YTnpeaieg eKTraideuang 17.280,00
AOITTEG UTTNPETIES 2.038,72

ZYNOAA

EZ0AA ANA KATHIOPIA

Ta E€oda ava katnyopia avaAlovTal wg akohoubwg:

01.01.-31.12.2013

8.727.795,70
6.478.158,54
2.083.050,00
312.000,00
25.920,00

23.524.089,27

17.626.924,24

12 prjveg éwg 31 AekepBpiou

2013
Kborog
TWANBEVTWY ‘E€oda AiaBeang ‘E€oda Aloiknang Z0voAo
ApoIBEC kal £Eoda TTPOCWTTIKOU (10.030.344 46) (1.223.212,74) (971.416,66) (12.224.973,86)
ApoiBig kai EEoda TpiTwv (122.466,01) (14.934,88) (11.947,90) (149.348.80)
Mapoxtg Tpitwy (2.928.208,92) (162.678,29) (162.678,29) (3.253.565,51)
ddpol - TEAN (87.171,64) (10.830,89) (8.504,56) (106.306,90)
Aiggpopa £Eoba (6.485,42) (120.824,81) (1.834,56) (129.144,80)
ATTOOBECEIC TrayiWV OTOIXEIWY (560.929,30) (68.406,03) (54.724,82) (684.060,15)

LYNOAA

(13.735.605,77)

(1.600.687,45) (1.211.106,80)

(16.547.400,02)

12 priveg éwg 31 Aexepppiou

2014
KéoTog
TTWANBEVTWY ‘E€oda AidBeang ‘E€oda Aloiknong ZOvoAo
ApOIBEC xal ££05a TTPOCWITIKOU (10,459 537 57) (1.275.553,36) (1.012.983,08) (12.748.074,00)
ALOIBEC Kal ££0Da TRITWY (142.228,92) (17.344,99) (13.875,99) (173.449,90)
Napoyég Tpitwy (6.993.271,98) (388.515,16) (388.515,16) (7.770.302,29)
®opol - TEAN (62.610,97) (7.635,49) (6.108,40) (76.354,86)
Aiagopa £€oda (9.027,77) (168.189,29) (2.553,73) (179.770,79)
ATTOOBECEIC TTaYiWY OTOIXEIWY (543.791,16) (66.316,01) (53.052,80) (663.159,97)
IYNOAA (18.210.468,37) (1.923.554,30) (1.477.089,14) (21.611.111,81)

MNAPOXEZ IE EPFTAZOMENOYZ

ApoIBEC £upioBou TTPOCWTTIKOU

EpyodoTikég EIOPOPES
MpoBALweig atrodnuiwang

01.01.-31.12.2014
(8.981.051,56)

(2.336.906,58)
(1.140.388,26)

01.01.-31.12.2013
(9.156.093,57)

(2.524.380,76)
(342.512,93)
(160.925,77)

(23.096,83)
(17.964,00)

‘EEoBa aopahioTpuv (206.042,65)
"E€oda eTripdp@uong (69.080,95)
MapeTTGUEVES TTAPOXES (14.604,00)
LYNOAA (12.748.074,00)

(12.224.973,86)

T1o mAaioio Tou Exediou AvadiapBpwaong Tou Opidou Tpatédng MNeipaiusg n ETaipeia GUPHETEIXE GTO 40 TRIUNVO Tou 2014 ot vEo TIPOYPApHa eBedouciag

aTmoxwpnaong Tpoawkol atnv EAAGSa, aTo o11oio ouppeTeiav 30 epyalopevol. To ev Adyw TTpOypapHa amoxwenong

rpocwrTikol EmMBapuUve Ta éEada Aeroupyiag Tng Eraipeiag yia 10 40 Tpijnvo Tou 2014 kard mood Eupw §95.494,72 Kol £XEI QvayVWPIOTEl OTO Aoyapiagpo

TpopAtweIcaTTodnuiwang TTPOCWTTIKOU

XPHMATOOIKONOMIKO KOZTOZ
01.01.-31.12.2014 01.01.-31.12.2013
Tokor xpnparodorikig picBwang (4.358,52) (9.591,56)
Aidgopa Tpamedika £goda (4.098,88) (3.004,07)
(8.457,40) (12.595,63)
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AexepBpiou 2014
MNood ot eupw (EKTOC edv avapipeTal BIAQOPETIKA)

23 ®OPOZX EIZOAHMATOL

To 11006 TwY POPWY TTOU AOYIGTNKE OTA OMOTEAETLOTA, EXE1 UTTOAOYIGTEN LE XPNOIUOTTOINCN TWY OVOHOCTIKWY QOPOAOYIKWY CUVTEAETTWY, BnAadr| 26% (2013:
26%) yia 10 @épo el00dnparog TG Etaipeiag, vy 0 GUVTEAECTIG UTTOAOYICHOU TOU avaBaAAGPEVOU POpoU Eival 26% AauBdvoviag utrdwn TV vopoBeTnuévn

HETABOAM] TWV CUVTEAETTWV.

01.01.-31.12.2014

01.01.-31.12.2013
(346.878,76)
96.129,62

0,00

(250.749,14)

01.01.-31.12.2013

1.069.364,80
(278.034,85)
(38.256,54)

65.542,25

Ddopog elgodnpatog (555.614,44)
AvaBahhopevog QOpog 25.563,79
MNpodRAewn @opou yia avEAEYKTES XPNOEIG 0,00
IYNOAA (530.050,65)
01.01.-31.12.2014
KEPBN/(ZNKIEG) TTPO QOPLIV 1.929.702,88
DOPOG UTTOAOYITHEVOG HE 26% (2013 - 26%) (501.722,75)
‘E€oda TTou BEV EKTTITITOUV YIa GopoAoyixolg OKOTTOUG (28.327,90)
Emidpaon oTov avaBaAAGHEVO QOPO AGYW LEIWCTG CUVTEAEDTH
®opol (530.050,65)

(250.749,14)

"Ex8eon ®opoAoyikng Zuppdpewong

lMa v xpAan 2011 kai evieUBev, ol EAANVIKEG AVIVUHEG Etaipeiec kal ol Etaipeieg Mepopiapévng EuBOVNG TTOU o1 ETAOIEG OIKOVOHIKEG TOUG KATOUOTACEIG
£MEYXOVIQI UTTOXPEWTIKG, UTTOXpEOUVTal va AauBavouv «ETigio MigromroinTiké» TToU TTPORAETETAN OTNV TTap. 5 Tou GpBpou 82 Tou N.2238/1994, 10 omoio
£KOIDETAl PETG OTTO POPOAOYIKG EAyX0 TTou BIEVEPYEITal AT Tov i5io Nopipo EAeyKTA | EAEYKTIKG YPAGEID TTOU EAEYXE! TIG ETAOIEG OIKOVOUIKEG KATaoTACEIG.
Kardmmv oAokAAPWONS Tou Qopohoyikol EAéyxou, o Nopipog EAEYKTAG A EAEYKTIKG ypageio exdider otnv eraipeia « ExBean PopoAoyikig ZUPUOPQWOng» Kai oTn
ouvéxeia o NOpIueg EAEYKTAG 1 EAEYKTIKG YPUQEID TNV UTTOBAAE! NAEKTPOVIKG OTO YTroupyeio OIKOVOUIKWY TO apySTEPO EVIOG BEKQ NUEPWUY OTTO TNV KATAANKTIK
nUEpopnvia £ykpiong Tou igoAoyiopol Tng raipeiag amo T Mevikh Tuvéheuon Twv Metéxwy. To Youpyeio Olkovopikiwv Ba emAegel Geypa ETQIPEIWV
TOUAGXIOTOV TNC TGENC TOU 8% YIa EAEYXO OTTO TIG apUOBIEG EAEYKTIKEG UTINPETIES TOU Yroupyeiou. O EAeyxog autdg Ba TTpETTEN va oAokAnpweEl O BidaTnua oxI

apy6TEPO TWV GEKQOKTW UNVLV ATTO TNV NUEPOHNVIT utroBoArc Tng « EkBeang Popohoyikrg ZUPHOpPONE» aT0 Ytroupyeio OIKOVOIKWY.

AVEAEYKTEG POPOAOYIKES XPHOEIS

H Etaipeia Sev éxel EAEYXBEN OTTO TIC POPOAOYIKES OPXES YIO TN XPAON 2010.

Ma 1 xpfion 2012 kai 2013 TTPAYHATOTIONBNKE O @OPOAOYIKOS EAEYXOG Kal ExBOBNKe ) ExkBEON DoporoyikAc ZuPLOPPWONG XWpig ETIPUACEN

Ma 1 xpfion 2014 o popohoyikég EAEyXog ndN dievepyeital amo tnv ZOA AE. Kara tnv oAokArfpwon Tou gopoioyikol eAEyxou, n Bioiknon Tng Eraipeiag dev
QVAPEVET VA TIPOKUYOUV OTHAVTIKEG POPOACYIKEG UTTOXPEWCEIS Tépav Qo auTEG TTOU KATaXwenankav Kai mou QTTEIKOVIZOVTAI 0TI OIKOVOHIKEG KATAOTATEIG

24 AOINA AEITOYPIIKA EIOAA -EZ0AA
01.01.-31.12.2014

01.01.-31.12.2013

‘Ecoda amd ToTwIiKeUg TOKOUG 342275 4.028,22
'Egoda arrd emBOTACEIG 26.228,70 0,00
Amolnuiwaon Along picBwaong 0,00 0,00
Aorrd £goda (178.193,19) (50.841,85)
Aoira écoda 173.724,56 4924984
ZYNOAA 25.182,82 2.436,21

25 ENAEXOMENEZX YMOXPEQEIEIZ KAl AEZIMEYZEIX

H Evaipeia Bev £Xel EVOEXOUEVEG UTTOXPEWTEIS Kl DECPEUCEIS OF oxéon ue Tpdmedeg, AOITTEG EYYUROEIG ki GAAa Bépara TTou TPOKUTITOUV OTa TrAGiTia TG PEXP!

1wpa dpaotnpioTnTag. Aev QVaEVETAl va TTPOKUYOUV OUOILBEIC EMBOPUVOEI ATTO TIG EVOEXOUEVEG UTTOXPEWTEIC.  AEv avapévovTal TPOCBETEG TTANPWHES, Kard

TNV NUEPOUNVIG GUVTGENG QUTWY TWV OIKOVOHIKWV KATAOTACEWV.

H HEAAOVTIKA UTTOXPEWGT) TTOU GTTOPEEEI OTTO CUPBATEIS AgimoupyIKA¢ pioBwaong avaAleTal we egng:

31.12.2014 31.12.2013
MExp! 1 €106 118.789,54 56.025,48
ATTO 1 £10G £wg 5 1N 407.404,98 234.637,06
Nepioodrepa amd 5 £1n 294 .366,70 247.869,96
820.561,22 538.532,50

Livoho

26 MEPIZMA ANA METOXH
To AloiknTikd ZupBouAic Ba TrporTeivel TTROg TNV TaKTIKA [evikA ZuvEAcuon Twv Metdxwy TV un diavopn WEpicUaTeg, yia 1 xprion 2014.



27 IYNAAAATEL ME ZYNAEAEMENA MEPH

MNEIPAIQE DIRECT SERVICES A.E. - 31 Aexepfpiou 2014
MNood oe eupw (EKTOC GV avOPEPETQI BIAPOPETIKA)

I1a TAGioa Twv BpacTnpioTATwy TS, N ETaipeia cuvahhdooeTal pe GAAEG eTaipeieg Tou Opikou Tng Tpdmegag Melpaitg. OAeg of guvarAayig PE TN UNTRIKA Kal
Ta ouvBEDEpEVA pEPN DIEVEPYOUVIQN LE GPOUG TTOU IDOBUVAHOUY LE EKEIVOUS TTOU ETTIKPATOUV O ouvahAayEg OE kaBapd epTTopIKA Baan.

‘Ecoda TTwARoewv

AMa égodal/(éEoda) kaBapd
‘Ecoba amd peplopara
Xpnuarooikovopikd E§oda
IYNOAA

MeAdTEG KOl AOITEG ATTAITACEIG
MNpopnBeutég

LYNOAA
lMa 1i¢ xpAgeic 2014 kai 2013 Sev katapArdnkav apoiBEg AloKnTIKOU ZupBouhiou.

28 FEFONOTA META THN HMEPOMHNIA IEOAOTIEMOY

01.01.-31.12.2014 01.01.-31.12.2013

20.498.476,59 17.626.924,24

(23.264,18) (85.870,93)

0,00 0,00

(8.454,40) (12.595 63)

20.466.758,01 17.528.457,68

3.983.799,36 2.920.328,03
(24.303,17)

3.959.496,19 2.920.328,03

A&V UTTGPXOUY YEYOVATO WETA TNV NUEPOUNVIO TNG KATAOTAONG OIKOVOUIKAS BE0NG TTOU va ETINPEGTOUV TIG TPEXOUTESG OIKOVOUIKEG KATAOTATEIS.

KaANiBéa |, 29 Maiou 2015

O MENIKOZ AIEYOYNTHZ &
O NMPOEAPOI TOYA.L & ANQON MEAOS AS

ZYMBOYAOZ

EYAITEAOZ MOYZTAKAL
AAT X 045797

IOTHPIOI XP. ZYPMAKEZHZ
AAT AE 049333

A THN ACT SERVICES AE
0 OIKONOMIKOZ AIEYOYNTHZ

FEQPIQY NANATMQTHI
AA.T.: AZ 525970
Ap. ABeciag O E.E. 12685 - A 1dng



EKOEIH TOY AIOIKHTIKOY £YMBOYAIOY THX ETAIPEIAZ
"MNEIPAIQZ DIRECT SERVICES ANQNYMH ETAIPEIA"
MNPOZ THN

TAKTIKH ZYNEAEYIH TON METOXQON

KuploL pétoxot,

To AtowknTikd SupBoliio cuveSplaoe ylo va eykpivel Ta atolxeia tng Katdotaong Owovoutkrg @€ong, Tng Katdotaong
TuvolikoU Etco8rpatoc kat Twy Aoty Okovopikby Kataotdoswy tng etatpeiag yia v 14n etawpikn xprion 1/1/2014-
31/12/2014.

O OLKOVOUIKES KATAOTATELS suvTdxBnkav cupdwva pe Ta Aedvr Mpdtuna Xpnuatoowkovopikig Avagopds kat eAéxBnoay
ano tnv eAeyKTIKA eTalpeia “ ZOA AE”.

0 kUKhoC epyaciy katd Tnv kKAeWOpevn xprion aviABe oe 23.524.089,27 eupw.

Ta képdn Tipo popwv avnAbav oe 1.929.702,88 Eupw.

Katd tn Stdpkewa e xoriong tou 2014 n etaipeia ouvéxioe va aviluetwilel adénon Twv eLOEPXOUEVWY KAfoEWY, TNG TAENG
Tou 52%, o€ oxéon pe To 2013, EWdikd Toug prveg loUAwo kat AeképBplo, tapatnpriBnke moAd peydin adfnon Twv kKAAOEWV &
OYEOT] LLE TOUS UMGAOUTOUG LAVEG TOU ETOUG SNULOUpYWVTaG ETOL VED PEKGD ELCEPXOMEVWY KAOEWY TOV AekEUBpLO TTOL
fenépaoay Tic 307.000. OL Adyol Atav kupiwg enoxiakol kaBuwg kat oL §Uo Piveg £xouv va kdvouv e atnon Twy cuvaAkaywy
(touptotikr nepiodog, XplotoUyeva) ahhd kat TN tpoBeon Twy mehativ va KAELTOUV TIG OLKOVORIKEG TOUG UTIOXPEWOTELS,
kuplwe poc Touc Anpoailout kat Aopakiotkols dopels. Erumiéov ota téAn NoepuBpiou npayuatomnolBnke n petdntwon twy
revikiic Tpanelac. AnotéAeopa tng abénong frav ot tocotikol Seikteg va «mapacupBolvy oe Wbiaitepa xopnAd enineda toug
uAvee autouc. AvtiBeta, apketol and Toug molotikolg Seixteg dviefav tnv nieon twv KAROEWY Kat onpeiwoay opLaki UElwon
£V KATIOLOL ONUELWOoaY opLakr avénon.

H etaipeia and tn MAEUPE TNG TIPOXWPNOE OE EVIOXUON TWV QTMAVINTIKWY KAl UTIOGTNPLKTIKWY opddwy, auéavovrag £ToL TO
MPOCWIKA TS Katd 32%, and 366 ot 486 unaAAiious.

Afoonpueiwto elvat ot ohokAnpwbnkav moAAd £pya pe onpavikdtepo ond 6Aa To véo gloTnpa dwvnrikig eunnpétnong
TEAOTV, OpOONHO oTov EAANVLKS Tpamelko xwpo adol yia o 2014 ftav to povadikd cbotnua QwvnTikhg AvayvipLans Kat
E€unnpétnong ot tpanela otnv EAAGSa.

ZUYKEKPLUEVA :
KavaAia emkowvwviag

»  Yripée onpavtikn alfnon Twy ELCEpXOHEVWY KAOEWV Katd 52% oe oxéon Le to 2013.

« To MooooTo Twy anavinpuévwy KAfoewy aufndnke katd 66%, amoTEAECHA TNG EVIOXUONG TWY aNavVINTIKWY opddwy .

+ To nocootd autépatne efunnpétnong twy nehotdv and 1o IVR au§iBnke ané 1,25% ot 2%, kupiwg Abyw NG
evowpdtwong oto IVR tng Stadikaciag fekheldwparog twy mehatwy otn Winbank.

+ Napouociacav avgnon katd 111% ta records mou SLaXELPLOTAKALE OTIG ESEPXOMEVEC KAMOELS EVEag Tow 2014, n ornola
odeiletal kupiwe oty épeuva tkavonoinong twv neAatwy g Tpanelag Melpalig kaL o EVEPYELES npowlnong KapTwy.

« AbEnon 8,5% napouciaoav oL TpoanABELES EMkowwviag Twy TEAXTWY PEow Tou kavahiol Chat evi augiBnke To jidelofolorde!
TWV EMKOWVWVLLV TT0U TEALKA eEUTtNpeThBnKe Katd 19%. H alénon twy emikowwviiv odelhetal kupiwg otnv auénon Tou
apLBol Twv meAatwy tne Winbank katd 20.000 otoug onoloug ipocdépetal oav Suvatdtna emkowwviag to chat.

« Avtiotowa, avfnon 64% eixav oL doppES emkowwyiag Twv nehatwv péow g Winbank, endpevo g GUVOALKNG aténong
Twv EVEpYWV rehatwy tng Winbank

+ AvtiBeta to Click2Call pewBnke katd 63%, vSeiEn Tng un Xxpriong i TN arhonoinong twv Sadkaotiy tng Winbank Direct.

«  Téhoc ta e-mails Twv nehatwv aughbnkay oplakd, katd 4%.

Acikteg Ebooewy

+ 0 Mégog Xpovog anmdvtnong Twv kKAfoewy pelwdnke and ta 77 Seutepdlenta to 2013 ota 59 SeutepOAENTa, HE OTOXO T
30 SevtepoOAenta.

+ To 56% twv eloepyopévwv KA ogwy, anavtBnke eviog 20 Seutepohéntwy, e oTOXo To 70%.

« To Answer Rate auv€fBnke katd 7 mocooTiaies povadeg évavii tou 2013 kal éxheloe oto 88%, £vavti otoxou 90%.

« 0 Seiking mowdtnTag Twv KAfaewy aufnbnke oplakd oto 86%.

«  Ze moAU vPnAd enineda ki Bnke TO TOGOOTS SLATAPNONG MEAXTWY MLOTWTLKWY KAPTWY (save group), ot onoiot atti@nkav
aKUpWon TNE TLOTWTIKIAG TOUG k&pTag, dravovrag ato 79%, BeAtiwpévo katd 5% évavtt tou 2013.

Ikavonoinon NeAatwy

+  H Ikavoroinon twy neEkatwv yia Ty efunnpétnon nou Séxtnkav péow tou Contact Center ftav: MoAd LKAVOTIOLNLLEVOL KaL
kavorowpévol and v efurtnpétnon 89,6 % kat Mn kavonounpévol and tny efuninpémon 6,2 % (avrtiotoxot deikteg
naykoopiwg yua to 2014, 76,3% Ikavonoinuévol kat 23,7% Mn Ikavoronuévol).

* Yrfpée avénuévog apt8pdc mapanovwy ASywy Twv HEYGAWY XpOVWY avapovis, Tou VEOU OUCTHHATOG GwvnTKAg
gfunnpétnanc aAAd kat Tng enbitovng Stadwaoiag Tautonoinong Twv nehatwy ot Bépata eEUTNPETNONG KAPTWY.
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AvOpwrivo AuvapLko
* Natnv eknaibevon tou npoowrnikol to 2014 SamavrBnkav 45.600 wpeg.
* H oxéon Agent npog Trainer Arav 100 : 1 (avtiotoyog Seiktng maykoopiwg30: 1)

TéNog onpewwvoLpE OTL katd Tn Sidpkeila Tou 2014 b SievepyriBnke épeuva tkavornolnong meAatwy.
Inpavikotepa Epya:

+  Evowiaon kat xprion 2 véwv ktipiwv yia tn otéyaon kat phofevia Tou véou npoowrikol kabBug kat avakaivion 2 enutiéov
op6dwv oTo Kktiplo nou oteyaletal n £6pa tng etatpeiag yia tov ilo Aoyo

«  Fuvepyaoia pe Tic etatpeiegc Mellon, ICAP kal CQS yia evioxuon TOU MPOCWITIKOU

*  Yrootnpién EVEPYELDV aviikatdotaons twy Motwrikwv Kaptwv g Tpanelag Melpatwg

+ Motonoinon tne etapeiag we Aodoiotikdg AapecolaBntris kat powdnon achalloTikwy Makétwy we Aaouvbebepevog
AodaAloTikog Alapecorafntrg tng MetlLife.

*  Anutoupyia kat §iédBeon tng Quwvntiknig NUAng e§unnpétnong neAatwy

*  Yrnootipién tng véag mhatdopuag npocdopwv Yellow Day

«  Metdntwon tou kévipou efunnpétnong nehatwv (Call Center) tng Mevikrig Tpamnelag otn PDS

* 'Evapén QuTOHATONONHEVNS EPEUVAG LKAVOTOINGNG MEAQTWY HE oUOTNHA GWVNTIKAG AVayVWALONG

« Juvepyaoia pe tnv AVIS ya épguva Lkavonoinaong meAatwy

»  Ynootipign tng véac unnpeotiag “Easypay Point” tng Tpanelag Newpauwg

« Suvepyaoia pe AB Bagthénoulo - NpowBnan tng AB PLUS MasterCard oe nehdteg tou AB Bagildrouhou

« YrootrpiEn tou N.4307/14 kat twv evepyelwv tng Tpdmelag Mewpatis yia Tig puBuioeig xpewv Mikpwv Emixelpricewy kat
EnayyeApatiwy

«+  Enavamotonoinon e etaipeiag ota npdtuna noletntag kat achaieiag mnpodopuwv SO 9001/2008 kal ISO 27001/2005
avtiotowa

« Zyvepyaoia pe tnv Hellas EAP yia poypdppata umootripiéng Tou Mpoowrnikou

AvTlpeTWnion Xpnparookovopikwy Kivsivwy

+  Abyw TOU QVTIKELLEVOU EPYACILV TNG ETatpeiag (mapoxr untnpeotiv), kat AdapBavoviag urt * oYy OTL OAEG OL AMAUTAOELS Kal
UNoXPEWTELS ElvaL EVUEPES (HETOg Xpovog elompadng - mAnpwiAG @ évag éwg SUo priveg) Sev udiotaral kivbuvog ayopas.

+ NapdéMnha n etaipeia Sev extiBetal ot Kwbivoug ouvalhdypatog, ot kivuvo Tyumv alld kat TuoTwiikd kivéuvo, edpooov
GUVAMACGETaL AMOKAELOTIKG OF EUPW, BEV KATEXEL TITAOUC, cAAA KoL T £006E TNG Kal KAT EMEKTAOT] OL AMALTACELS TG
npoépyovrat and etaipeieg Tou Opilou.

« 0 kivBuvoc Twv emiTokiwy anoppéeL amod Tig Savelakés unoxpewoels tng Etatpeiag, ol onoieg agopouy tnv andknon
efomAlopol péow xpnuatodotikig pioBwong kat Statnpolvtal o kupawdpevo emutdkio. Mia petafoln Twy enttokiuy
KaTd puon nocootiala povasa Ba petaPdAel Ta xpnpatootkovoptkd é§oda g Etaipelag katd 287,60 eupw.

«  H kahd Swaxelpion twy StaBeaipwy, n xpnuatoowovopkr S1dpBpwon kat n pooektiki ertthoyr Twy cuvaAhaywy
efaodpalilel ykaipa Ty avaykaia peuaTOTNTA YLt TIG AELToUpYieg TG .

KaAMBEa 29 Maiou 2015
Ma 1o Awoiknixkd ZupBouAio

O Mpoedpog & Alvwv ZupBouhog

IOTHPIOL XP. ZYPMAKEZHX
AAT AE 048333
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‘Ex@ton EAéyxou AvefdptnTou Opkwrou EAeykTr AoyioTn
NMpog Toug Metdxoug Tng Etaipeiag «MNEIPAIQZ DIRECT SERVICES ANONYMH ETAIPEIA»

‘ExB8eon e1i Twv Oikovopikwy KaraoTaoewy

EA&yEQUE TIC CUVNHKEVES OIKOVOpIKEG kKaTaaTaoelg TG ETaipeiag «MEIPAIQZ DIRECT SERVICES ANONYMH .ETAIPEIA. », o1
oTrolec atroTeEAOUVTal aTTo TNV KaTdaTaaon oikovouikig 8éong Tng 31ng Ackepppiou 2014 Tig KATAOTATEIG TUVOAIKOU
£1008APAToc, HETAROAWY 18IV KEQUAQiWY KAl TAPEIQKWY POWV TNG XPrOEWS TTou £Ange TV nuepopnvia autr, KaBwg kai
TEPIANWN CNUAVTIKWY AOYIGTIKWY apXwV Kal HEBGBWY Kal AOITTEG ETTEENYNUATIKEG TTANPOYOPIES.

EuBivn Tng Aloiknong yia Tig Oikovopikég KataoTaoeig

H Bloiknon £xer TV euBUVA yIa TNV KATdPTIoN Kal EUAOYN TTapoudiacn auTwy TwV OIKOVOHIKWY KATAOTATEWY TUPPWVA HE Ta
NigBvry MpdTuta Xpnpatooikovopikig Avagopdg, 6Trwe auTd £xouv uioBeTnBel ammd Tnv Eupwiraikh ‘Evwon, 6Trwg Kai yia
EKEIVES TIC E0WTEPIKES BIKAIDEG, TTou ) Bloiknon kaBopilel we amapaitnTeg, WOTE va kabioTaral duvarr n kardpTion
OIKOVOIKLV KATAOTACEWY aTTaAAQYHEVWY 0T oUCIWEN avakpiBela, TTOU o@eiAETal ETE OE aTTATN EiTE 08 AdBoG.

EuBivn Tou EAeyKTA

H BIkr pag euBuvn gival va EKPPATOUE YVWHN ETT QUTWY TWV OIKOVOMIKWY KATAOTAOEWY PE BACN TOV EAEYXO HAG.
AIEVEPYROAUE TOV EAEYXO Hag oupgwva pe Ta Aiebvr Mpdtuma EAéyxou. Ta TPOTUTI QUTE ATTAITOUV VO CUPUOPPWVOHOOTE LE
kavéveg deovioAoyiag, kaBuwg kai va oxedIdfoupe kal DIEVEPYOULE TOV EAEYXO HE OKOTTO TNV aTOKTNON £UAOYNG dlacpaAiang
Y10 TO EGV Ol OIKOVOUIKEG KATACTACEIS Efval amralAaypéveg atrd oucitdn avakpiBeia.

O £Aeyxog TEpIAapBAVE! TN BiEVEPYEIX DIGBIKACIOV YIa TNV QTTOKTNON EAEYKTIKWY TEKUNPIWY, OXETIKA HE TA TTOOG KAl Tig
YVWOTOTTOINOEIS OTIG 0IKOVOUIKES kaTaoTdaelg. O emAeyopeveg Siadikacieg BaoifovTal oTnv Kpian Tou eAeYKTR
TEPIAAUBAVOREVNG TNG EKTINONG TwWV KIVBUVWY 0UCIBOUG avakpiBEIag Twy OIKOVOUIKWY KATAOTACEWY, TTOU OQEIAETaI £iTe OF
amrdaTn £ite o€ AGBog. Katd Tr) BIEVEQYEID QUTWY TWV EKTIHACEWY KIVOUVOU, O EAEYKTAG ECETAZEI TIC ETWTEPIKES BIKAIGES TTOU
OXETICOVTaI JE TNV KATAEPTION KAl EUAOYN TTOPOUGIAOT TWV OIKOVOUIKWY KATAOTACEWY NG ETAIPEIAG, HE OKOTIO TO oxedlaopd
EAEYKTIKWY B1aBIKAoIV KaTGAANAWY IO TIG TIEPIOTAOEIS, AAAG OXI HE OKOTTO TNV EKQPAOT YVWHNG ETTI TNG
QTTOTEAETHATIKOTATAS TWV ECWTEPIKWV BIKAIBWY g eTaipeiag. O £Aeyxog TepIAapBAvel eTTiong Ty agloAdynaon g
KATAAANAGTATAS TWV AOYIOTIKWV OpXWV Kai HEBGBWY TTou XenaipoTroiRBnkav Kal Tou EUAOYOU Twv EKTIHATEWY TTOU EyIvVav améd
Tn Bioiknan, KaBwg Kai agioAGynan TG GUVOAIKIG TTapOUCiaang Twy OIKOVOUIKWY KATAOTAGEWY.

MoTEVOUPE 6T Ta EAEYKTIKA TEKUMAPIA TTOU £XOUHE OUYKEVTPWOE! £ival ETTAPKI Kal KAaTGAANAa yia Tn BepeAiwon g EAEYKTIKAG
Hag yVWHNG.

Mvopn

Kartd Tr yvwun HOg, 0f CUVNUMEVES OIKOVOUIKEG KATAOTACEIS TTAPOUCIAZouv EVAOYA, aTTo KABe oua1wdn Groyn, TNV OIKOVOUIKT
8¢on Tng Etaipeiag «MEIPAIQZ DIRECT SERVICES ANQNYMH .ETAIPEIA.» katd Tnv 31n AekepBpiou 2014 kai T
XPNHATOOIKOVOUIKNA TrG ETIBOOT Kal TIG TAPEIGKES TNG POEG Yia Tr Xprion TTou £Ange TNV NUEPOHNVia auTr) cUPQUVA PE TA
AigBvr MpdTUTTa XpriHaTooikovopikig Avagopds, 6TTwe autd £xouv UIoBETNBE! amd Tnv Eupuwrtraikr) Evwaon.

Avagopd etri AAwv Nopik@wy kai KavovioTikwy Oepdrwy

ETaAnBeUoaps T CUPQUVIa Kal TNV avTioToixnan Tou Tepiexopévou Tng ‘ExBeong Alaxeipiong Tou AloiknTikou ZuppBouAiou pe
TIC GUVNHPEVES OIKOVOUIKEG KATAOTATEIG, GTA TAGIOIO TWV OPICOHEVWY aTTO Ta apBpa 43a kai 37 Tou K.N. 2190/1920.

Abfva, 3 lovviov 2015
O Opkotog Eleyktig Aoylotig
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