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MEIPAIQX DIRECT SERVICES A.E. - 31 Aekepfpiou 2013
Mood og gupw (EKTOG £Gv avapEpeTal DIAPOPETIKA)

KATAZTAZH OIKONOMIKHZ ©OEZHZ

ENEPIHTIKO

Mn KukAo@opooUV evEPYNTIKO

Evowparta mTayia

Mayia uTTo KATAOKEUN

AuAa TTEPIOUTIaKA aTOIXEID

NOITTEG HAKPOTTPOBETES OTTAITATEIG
AvaBaAAOpeveEG POPOAOYIKEG ATTAITATEIG

KukAo@opoUv evepynTiko
ATtoBépaTa

ATTQITACEIG OTTO TTEAATEG

NOITTEG QTTAITHOEIG

Taueiakd diabéoiua kai Icoduvaua

ZYNOAO ENEPIHTIKOY

NMAGHTIKO

IAIA KEGAAAIA
MeToxIKO Ke@BGAQIO
ATToBepaTIKG

Képdn/ (Znpicg) €1 véo
ZUvoAo 15iwv Ke@alaiwv

YNOXPEQZEIZ

MakpoTTpOBEOUEG UTTOXPEWOTEIG

XpnUaTodoTIKEG MITBWOEIG

YTTOXPEWOEIG TTAPOXWYV TTPOCWTTIKOU Adyw £§6d0U aTtrd TNV UTINPETia
NoITTEG TIPORBAEWEIG

ZU0VOAO HOKPOTTPOBEC WYV UTTOXPEWOEWV

Bpaxumrpo60eoeg UTTOXPEWOEIS
XpnUatodoTIKEG MITBWOTEIG
MpounBeuTég

NOITTEG UTTOXPEWTEIG

Tpéxouoeg POPOAOYIKEG UTTOXPEWOEIG

Z0VOAO BPaxuTTpOBEC WYV UTTOXPEWOEWV

ZUVOAO UTTOXPEWOEWV

ZYNOAO MNMAGHTIKOY

*

Avapopewuéva TTood Adyw TpoTroTtroinang Tou AAM 19

Tnueiwon 31.12.2013 31.12.2012
*

5 829.499,27 847.958,70
7 0,00 46.746,60
6 343.533,28 209.979,14
8 6.558,00 6.529,00
9 230.556,61 183.703,52
1.410.147,16 1.294.916,96

10 818.961,69 235.844,19
11 2.938.534,92 2.971.821,11
11 319.819,94 582.055,24
12 1.383.439,02 519.327,17
5.460.755,57 4.309.047,71

6.870.902,73 5.603.964,67

13 380.900,00 380.900,00
14 1.708.526,03 2.008.526,03
1.906.541,09 647.676,86

3.995.967,12 3.037.102,89

17 39.319,22 70.443,22
15 813.246,49 868.691,43
16 70.000,00 70.000,00
922.565,71 1.009.134,65

17 40.748,00 99.475,01
18 461.910,32 229.739,21
18 1.074.659,59 1.094.517,70
18 375.051,99 133.995,21
1.952.369,90 1.557.727,13

2.874.935,61 2.566.861,78

6.870.902,73 5.603.964,67

O1 onpelwoelg TTou TTapaTiBevtal oI oeAideg 7 £wg 22 atroTeAoUV avaTTOoTTAcTO PEPOG TWV OIKOVOUIKWY KataoTdoewv TnG 31ng Agkepfpiou
2013.



KATAZTAZH ZYNOAIKOY EIZOAHMATOZ

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Mood oe gupw (EkTdG €@V avapEpeTal BIAPOPETIKA)

Inueiwon Xpron mou éAnge Tnv
31.12.2013 31.12.2012
*
‘Ecoda atrd Tapoxn UTTNPECIWY 19 17.626.924,24 15.680.659,06
KéoTtog TwAnBévTwy 20 (13.735.605,77) (12.440.676,64)
MikT6 Képdog 3.891.318,47 3.239.982,42
‘E¢oda d166song 20 (1.600.687,45) (1.605.379,56)
‘E€oda dioiknong 20 (1.211.106,80) (1.123.919,59)
Noitra é00da/ (£§0da) ekpeTAAAeuong kaBapd 24 2.436,21 (14.881,64)
ATtroteAéopara eKJETAAAEUONG 1.081.960,43 495.801,63
XpnuaTtooikovouika £§oda 22 (12.595,63) (17.086,82)
Képdn / (Znpieg) rpo pépwv 1.069.364,80 478.714,81
dopog elc0dARpaTog 23 (250.749,14) (129.792,58)
Képdn/ (Znuieg ) petd amwod @époug (A) 818.615,66 348.922,23
MAoird ZuvoAikd ‘Ecoda peTd amo @opoug
Noitrd Zuvohika ‘Ecoda 15 189.525,10 51.458,57
®opol 9 (49.276,53) (10.291,71)
Moitrd ZuvoAikd ‘Ecoda perd amod popoug (B) 140.248,57 41.166,86
ZUYKEVTPWTIKA ZuVvOoAIKG 'Ecodal/(Znuiég) petd atmod @opoug (A+B) 958.864,23 390.089,08

*

Avapoppwpéva TTood Adyw TpoTrotroinong Tou AAM 19

O1 onueIwoeIg TTou TTapaTiBevTal oTig OeAIdEG 7 €wg 22 atroTeAoUv avaTrdoTTaoTo HEPOG Twv Olkovouikwy KataoTtdoewyv Tng 31ng Aekepppiou
2013.



KATAZTAZH METABOAQN IAIQN KE®AAAIQN

YmoéAoiro ‘Evapéng tnv 1 lavouapiou 2012

Emidpaon amd avadpopiki epapuoyn Tpotroinuévou AAI 19
Avapopewuévo utréhoitro Tnv 1 lavouapiou 2012

NoiTrd ouvoAika €00da / ({NUIEG) PETG aTTO POPOUG

Képdn / (Znuieg) petd amod @dpoug

ZUVOAO avayvwpIoHEVWV KaBapwV £663wV / (InHIV) PHETA aTTd PpOpOoUg
MeTagopd KepdWV O€ TAKTIKO ATTOBEUATIKO

MeTagopd KepdWV o€ aPOPOAOYNTO ATTOBEUATIKO

MeTagopd kepdWV o€ €I0IKO ATTOBEPATIKO
YmoéAoitro Tnv 31 AekepBpiou 2012

YméAorro ‘Evapéng Tnv 1 lavouapiou 2013

Noitrd ouvoAikda €é008a / (ENUIEG) METG aTTO POPOUG

Képdn / (Znpieg) petd atméd @dpoug

ZUVOAO avayvwpIoHEVWY KaBapwV €063wv / ({nHItV) PETA aTTd POPOUG
MeTagopd agopoAdynTo atroBepaTiKd o€ KEPON

YmoéAoiro tnv 31 AekepBpiou 2013

*

Avapopwuéva Tood Adyw TpoTrotroinang Tou AAIM 19

MNEIPAIQZ DIRECT SERVICES A.E. - 31 Aekepfpiou 2013
MNood og gupw (EKTOG €Gv avapéPeTal JIAPOPETIKA)

MeToXIKO MNorra Képdn Zuvolo Iiwv
Inueiwon KegpdAaio ATtroBgpaTiKd €1G Vo KepaAaiwv

380.900,00 1.708.526,03 564.632,19 2.654.058,22
(7.044,76) (7.044,76)
380.900,00 1.708.526,03 557.587,43 2.647.013,46
- - 41.167,20 41.167,20
348.922,23 348.922,23
- - 390.089,43 390.089,43
- 0,00 0,00 0,00
0,00 0,00 0,00
- 300.000,00 (300.000,00) 0,00
380.900,00  2.008.526,03 647.676,86 3.037.102,89
380.900,00 2.008.526,03 647.676,86 3.037.102,89
- - 140.248,57 140.248,57
- - 818.615,66 818.615,66
- - 958.864,23 958.864,23
(300.000,00) 300.000,00 0,00
380.900,00  1.708.526,03 1.906.541,09 3.995.967,12

O1 onpeliwoelg TTou TTapatiBevial oTig oeAideg 7 £wg 22 amoTeAolv avatmdoTracTo puépog Twv Olkovopikwy Kataotdoewy tng 31ng Aekepfpiou 2013.



KATAZTAZH TAMEIAKQN POQN

NEIPAIQZ DIRECT SERVICES A.E. - 31 AskepBpiou 2013.

Mood o gupw (EKTOG £dv avapépeTal SIAPOPETIKA)

Taueiokég Poég amrd AsiToupyikég ApaoTnPIOTNTES

Képdn / (Znui€g) TTpo @dpwv
2UVOAO KEPSWV TTPO POpWYV
Mpooapuoyn KEPdWV TTP0 POPWV

MpooTiBevral: arooBéoeig

MpooTiBevTai: TTPoBAEWEIg

MpoaTiBevTal: diaypagr] TTayiwv UTTO KATaokeun
MpooTiBevTal: xpnuUaTOOIKOVOUIKG £E0da
MeTaBoAég kepaAaiou kivnong

Meiwan/ (abgnon) amoBepdTwy

Meiwon/ (algnon) araitogwv

(Meiwon)/ adgnon uTToXPEWOEWV (TTANV TPATTECWV)

Meiov :

Tokol TTANpwOEVTEG

KataBAnuévor edpol

KaBapég TapeIoKEG pOoEG ATTO AEITOUPYIKEG SPACTNPIOTNTES

Tapsiokég Poég amd EmrevduTtikég ApaoTnpIoTNTES

MwARoeig/ (AyopEg) evowpaTwy Kal AUAWY TTayiwv TTEPIOUCIOKWY
MwWAACEIG CUPPETOXWV
KaBapég TaPEIOKEG POEG ATTO ETTEVOUTIKEG SPAOTNPIOTNTEG

Taueiokég Poég amd XpnuatodoTikég ApaoTnpioTnTEG

E¢opARoeig daveiwv
Tokol ka1 ouvagn €00da €I0TTPaYXBEVTA
KaBapég TOPEIOKEG POEG ATTO XPNHUATODOTIKEG SPACTNPIOTNTEG

KaBapn atnon Tou Tapgiou Kol TAPEIOKWY 1I003UVauwY

Tauegio kal TOPEIOKA 1I008Uvapa évapéng XpRong
Tapeio kal TapeIoKd I008Uvapa ARENG xpnong

*

Avapopewpéva TToad Adyw TpoTrotroinang Tou AAM 19

Inueiwon Xpnon mou éAnge TNV

31.12.2013 31.12.2012
1.069.364,80 478.714,81
1.069.364,80 478.714,81
6,7 684.060,15 396.245,27
15 342.512,93 (7.045,02)
7 46.746,60 0,00
22 12.595,63 0,00
(583.117,50) (100.486,89)
248.639,40 (1.048.064,74)
147.175,70 (249.406,39)
(9.805,63) (14.296,82)

(218.802,77)
1.739.369,31 (544.339,78)
6,7 (799.240,30) (143.633,43)

0,00
(799.240,30) (143.633,43)
17 (80.045,38) (66.717,09)
4.028,22 0,00
(76.017,16) (66.717,09)
864.111,85 (754.690,30)
519.327,17 1.274.017,47
12 1.383.439,02 519.327,17

O1 onueIoEIg TToU TTapaTiBevtal oTig OeAideS 7 £wg 22 atmoTeAOUV avatrooTTaoTo PéPog Twv Oikovouikwy Kataotdoewv Tng 31ng AekepBpiou

2013.



MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

1 FENIKEZ MAHPO®OPIEZ I'lA THN ETAIPEIA

H “NEIPAIQZ DIRECT SERVICES ANQNYMH ETAIPEIA MAPOXHZ XPHMATOOIKONOMIKQN - THAEMIKOINQNIAKQN YMHPEZIQN KAl
HAEKTPONIKOY EMMOPIOY” (oT0 €€fi¢ avapepduevn wg «ETaipeia») ouotddnke oTig 5 Atrpidiou 2000 kai gival eyyeypapuévn oto FEMI pe
apiBpo6 3795201000 kai ato MnTpwo Avwvupwy Etaipeiwv pe apiBpd Mntpwo Avwvipwy ETaipeiwv pe apiBud 45738/01NT/B/00/9(2012). H
O1apKeId TG eival 90eTAG kai Afyel To 2090. H dielBuvan Tng €dpag Tng ETaipeiag eival emri Tng Zahayivog 72-74 otnv KaAAiBéa. H kupia
pétoxog eival n TPAMEZA MNEIPAIQX A.E kai n Etaipeia gival péAdog Tou Opidou Tng Tpamredag Meipaiwg. H ETaipeia dpaoTnpiotroisital oTnv
EAGda.

H dpaotnpidTnTa TNG £TQIPEING agopd TIG UTTNPETieG call center.

O1 TTapoUoEG OIKOVONIKEG KATAOTAOEIG €XOUV £YKPIBei atrd To AloiknTiké ZupBouUAio Tng Etaipeiag oTig 30 AtrpiAiou 2014 kai TeAoUv uTré TNV
£ykpion TnG MevikAg ZuvéAeuong Twv PETOXwV TNG ETaipeiag.

2 JYNOWH TQN FENIKQN AOTIZTIKQN APXQN

O1 KUpIOTEPEG AOYIOTIKEG APXEG TTOU UIOBETABNKAV Kal akoAouBoUvTal KaTd Tn oUvTagn TWV CUVNUPEVWY OIKOVOUIKWY KATOOTACEWY TNG
Etaipgiog oupgwva pe 1a A.M.X.A., repihayBdavovTal aTig TTapakdTw apx£€G.O1 AoyIoTIKEG apxEg £xouv eQapuoaBei pe ouvémela o€ OAa Ta €Tn
UTTo aVapopa.

2.1. MAaio10 KATAPTIONG OIKOVOUIKWY KATOOTACEWV

O1 0IKOVOIKEG KATAOTAOEIG £XOUV KATAPTIOTE! atrd Tn dioiknon Baoel Twv AieBvyv MpoTiTrwy XpnuaToolkovouikAg Avagopdg («A.M.X.A.»),
OTTWG €xouv uI0BeTNBEi aTTd TNV Eupwraiki ‘Evwaon.

H eToIpaTia TWV OIKOVOUIKWY KATACTACEWY CUNPWVA pE Ta A.TT.X.A. aTraiTei TN Xprion opIoHEVWY GNUAVTIKWY AOYIOTIKWV EKTIUACEWY Kal TNV
daoknon kpiong atroé 1n Aloiknon oTn diadikagia epappoyng Twv AOYIOTIKWVY apXwv. ETriong, amaiteital n xprion UTTOAOYIOHWY Kal UTTOBETEWY
TTOU ETTNPEACOUV Ta AVOPEPBEVTA TTOOG TWV TTEPIOUCIAKWY OTOIXEIWY KAl UTTOXPEWOEWY, TN YVWOTOTIOINOTN EVOEXOUEVWY ATTAITACEWY KOl
UTTOXPEWOCEWY KATA TNV NUEPOUNVIa GUVTAgNG TWV OIKOVOUIKWY KATAOTACEWY Kal Ta ava@epBévTa TTood el00dNUATWY Kal 60wV KaTtd Tn
Si1dpkela Tou £Toug uTTé avagopd. Mapd To yeyovag 6T auToi ol uTroAoyiopoi Bagidovtal aTnv kaAuTepn duvaTr yvwon Tng Aioiknong ae oxéon
UE TIG TPEXOUOEG GUVONKEG Kal EVEPYEIEG, TO TTPAYUATIKA atToTeAéopaTa PTTopei TEAIKA va dla@épouv atrd autoUg TOUG UTTOAOYIOHOUG.

O1 TePIOXEG TTOU EPTTEPIEXOUV PEYAAO BaBPO UTTOKEINEVIKOTNTAG KAl Eival TTEPITTAOKEG, 1 OI UTTOBETEIG Kal EKTINATEIG TTOU €ival GNUAVTIKEG YIa TIG
OIKOVOUIKEG KOTAOTATEIG ava@EéPovTal oTnV Znueiwon 3.

2.2 Evowpara MNdayia

O1 BeATIWOEIG €TTI ICBWPEVWY AKIVATWY, Ta ETOPOPIKA PETa, Ta ETTITTAQ Kal 0 Aoirég e€ommAioudg Tng ETaipeiag atreikovidovtal aTo I0TOPIKG
KOOTOG KTAONG TOUG UEIWUEVA PE TIG CWPEUNEVEG OTTOOBETEIG Kal TIG TUXOV OTTOUEILCEIG TNG agiag Toug. To KOaTog KTRONG TTEPIAaUBAvel OAeg
TIG dATTAVEG TTOU OUVOEOVTAI AUECT PE TNV ATTOKTNON TWV GTOoIXEiwV. ETITTA¢oV, Sdamrdveg TTpooTiBevTal aTn AOYIOTIKA agia TwV EVOWUATWY
TTayiwv f KataxwpoUvTal wg EEXWPICTO TTAYIO HOVOV GV avapEVETal va ETTIPEPOUV HEAAOVTIKG OIKOVOUIKG o@éAn oTnv ETaipeia kal To k60TOg
TOUG PTTOpPEi va TTINETPNOET agioTMoTa. To KOOTOG ETTIOKEUWY KAl GUVTNPMOEWY KATOXWPEITAI OTN KATAGTAGN GUVOAIKOU €1I000ANATOG OTavV
TTpPayparoTToloUvTal.

Ta evowpara Tayia oToixeia e¢eTédgovral yia Tuxdv atopeiwon agiag étav utrdpyouv evieielg atropsiwong agiag .O1 arooBEoeig Twv
evowpaTtwy Trayiwv Aoyifovtal pe Tn péBodo TnG aTabeprig atrdéoBeang, BACEI GUVTEAEOTWY TTOU TTPOCEYYICOUV TN HEaN WEEANIUN {wh Twv
TTayiwv Kai gival or ak6Aoubor:

* BeAtiwoeig 11 pioBwpévwy akiviTwy: XaunAoTepn didpkeia peTagy weéhipung {wig kail TG dIdpKeIag icbwong
* Noitrég €orAIopog kai €TTTTAa: 12 - 20%

» Metagopika péoa: 20 - 30%

* TnAépwva : a6 10%

O1 uttoAeIPpaTIKEG agieg Kal Of WPENIPEG (WEG TWV EVOWUATWY TTayiwv UTTOKEIVTAI O€ £TTAVESETAON O€ KAOE TEAOG XPrOEWG.

Otav ol AoyIOTIKEG agiEG TWV EVOWHATWY Trayiwv uTTEPBaivouv TNV avakTAaIun agia Toug, n dlagopd (aTToUEiwan) KOTaXwpPEiTal AUETA WG
€000 oTa atroTeAéoaTA.

Katd Tnv TwAnon evowudtwy trayiwv, n dila@opd YeTagl Tou TIUAPATOG TTou AauBdveral kai TN AoyIOTIKAG TOUG agiag KaTaxwpoUvTal wg
kéPdN 1 {nuieg oTa atmroTeAéopaTa.

2.3. Aula MNeprouoiakd Zroixeio

Ta GuAa TTEPIOUCIOKAG OTOIXEIO avayvwpifovTal 0To KOOTOG KTAOEWG. METayEvETTEPA OTTOTIUWVTAI GTO TTOCO AUTS UEIOV TIG CWPEUHEVEG
ATTOOBECEIG KA TIG TUXOV OCWPEUNEVEG {nuieg atrougiwong TG agiag Toug. H weéAiun {wr Twv QUAWV TTEPIOUCIOKWY OTOIXEIWV PTTOPE va gival
TEPIOPIoUEVN A aTTEPIOPIOTN. TOo KOOTOG TWV AUAWYV TTEPIOUCIOKWY GTOIXEIWV PE TIEPIOPIOUEVN WPEAIUN {wH (TT.X. AoyIouIKO) atrooBéveTal BAoel
OUVTEAEOTWYV TTOU TTPpooeyyidouv TNV w@EAINN {wr) Toug. To K6ATOG AoyIopIKoU atrooBéveTal pe Tnv oTabepr) péBodo evidg 3 — 4 eTwv. To
KOOTOG TWV GQUAWY TTEPIOUTIAKWY OTOIXEIWV PE aTrePIOPIoTn WPEAIUN wr Oev atToaBéveTal. YTTOAEIPATIKEG agieg dev avayvwpiovtal. Ol
WEENPEG CWEG TV AUAWYV TTEPIOUTIAKWY OTOIXEIWV agloAoyouvTal o€ €TATIA BACN KOl OTTOIETONTIOTE TUXOV QVAUOPPWOEIG EQapUolovTal
peAovTikd. Ta dula Treplouaiakd aToixeia eEAEyXovTal yia aTTOUEIWaN TOUAAXIOTOV ETNCIWG OE EEOTOUIKEUPEVO ETTITTEDO ) O€ £TTITTESO POVAdAG
SnuIoupyiag xpnuaTtopowv oTnv otroia avikouv. Ta dula Treplouciakd aToixeia TNg ETaipeiag apopolv AoyIoHIKG Kal £XOUV TTEPIOPITUEVN
weEAIpN fwry.



MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

2.4. AvaBaAAopevol Pépoi Eicodniuarog

O1 avapaAlopevol @épol EI00OAPATOG, aPOPOUV TTEPITITWOEIG TTPOCWPIVWV BIaPopwY HETAEU GOPOAOYIKAG avayvwpiong OTOIXEIWV evepynTIKOU Kal TTaBnTiKou
KQI QvayVWPIoNG TOUG YIO OKOTTOUG OUVTAENG TWV OIKOVOMIKWY KATAOTACEWY Kal UTTOAOYIovTal PE XPON TWV QOPOAOYIKWY CUVTEAEGTWY TTou Ba 1I0XU0UV KATG
TIG XPNOEIG TTOU QVOPEVETOI va avakTnBoUv Ta OTOoIXEi TOU €vEPYNTIKOU KAl va TOKTOTTOINBOUV o1 UTTOXPEWOEIG. O avaBaAAOUEVEG POPOAOYIKEG ATTQITHTEIG
avayvwpidovTal yia OAEG TIG EKTTECTEEG TTPOCWPIVES BIAPOPEG Kal TIG aXPNOIPOTIOINTEG POPOAOYIKEG {nuieg KaTA TNV €KTaon Trou gival mMOave ot Ba uTTdpgel
ETTAPKEG POPOAOYIKS €106dNUa yia va KaAUWel TIG TTPoowpPIVEG Blagopég. H agia Twv avaBaAAduevwy QOPOAOYIKWY ATTAITHOEWY EAEYXETAI O€ KABE nuepounvia
TNG KATAOTAONG OIKOVOMIKAG B€0NG Kal PEIWVETAI KOTA TV EKTAON TTOU OevV aVAPEVETAl va UTTAPEEl ETTApPKEG @opoAoynTéo €106dnua TTou Ba KaAUwel TV
avaBaAAduevn GopoAoyIKr aTraitnon.

2.5. ATrautioeig atré MeAdreg

O1 amraitoelg ammd TEAATEG KaTOXWPOUVTAI apPXIKG OTnv €UAoyn agia TOUG Kal PETAYEVESTEPA OTTOTIUWVTAlI OTO OTTOOBECINO KOOTOG ME TNV XPron Tou
TIPAYMATIKOU €TTITOKIOU (€GV QUTEG gival aTraITNTéG O dIGOTNMA GVw TOU €VOG £TOUG), APAIPOUMEVWYV KOI TwV ¢nuIWV atropgiwong. Or {nuiég atTougiwang
(atwAeIEg aTTd ETTIOPAAEIG ATTAITATEIG) avayvwpifovTal OTav UTTAPXEI QVTIKEIPEVIKT atTodeign Ot n eTaipeia dev eival o€ B€on va el0TTpdgel dAa Ta TTOOG TTOU
ogeilovtal ye Baon Toug oupBatikolg époug. To TTood TNG ¢nuIGG aTTopEiwaNng ival n dia@opd PETAEU TNG AOYIOTIKAG agiag Twv ATTAITACEWY Kal TNG TTapolaag
agiag TWV EKTINWHPEVWY PEAAOVTIKWV TAUIOKWY POWY, TTPOEEOPAOUMEVWV UE TO TTPAYHOTIKO ETTITOKIO. To TT00d TNG {nNUIAG OTTOMEIWONG KATAXWPEITAI WG £5000
aTa aTToTEAéopaTA.

2.6. Tapeiakd AlaBéoipa kai looduvaua

To Tapeio kal Ta xpnuatikd@ S1aB8ECIua ival TTEPIOUCIAKE OTOIXEIO PEIWPEVOU KIVOUVOU Kal EUTTEPIEXOUV UTTOAOITTA PE ANKTOTNTA MIKPOTEPN TWV TPIWV UNVWV OTTd
TNV TTPWTN NUEPA OTTOKTNONG TOUG OTTWG: METPNTA Kal XpnUATIKG diaBéaipa oe TpAaTTedeg.

2.7. Metarpotrf) Zévwv Nopiopdtwyv

Ta oToIxEIO TWV OIKOVOMIKWY KATAOTAOEWV TnG ETaipeiag emueTpwvTal Baon Tou Eupw (€), TTou gival To AEITOUPYIKOG VOUIoUA Kal TO VOUIONO TTapousiaong TnG
Etaipgiog. H Etaipeia tnpei Ta AoyioTika Tng BIBAia o€ Eupw. ZuvaAlayég TTou yivovTal O€ §Eva VOUIoPOTa PETATPETTOVTAI OE EUPW WE BAON TNV ETTiIONUN TIPA TOU
&évou vopiopartog TTou 10XUEl TNV Nuépa TG ouvaAAayig. Katd Tnv nuepounvia Tng KATAoTaong OIKOVOUIKAG B£0NG, Ol aTTAITACEIG KAl UTTOXPEWOEIG OE &Eva
voliopaTa PETATPETTOVTAI O€ EUPW ME PBACN Tnv €mionun TiYA Tou §évou vopiopatog Trou 1oxUel TNV avTioToixn nuepounvia. Ta képdn 1 ¢nuieg atmd
ouvaAaypaTikéG dlagopEg TrepIAapBAavovTal aTnv KatdaTaon GuvoAKoU £I000AHATOG.

2.8. MicBwoteig

O1 pIoBwaelg OTIG OTToiEG 0 eKMITOWTAG dlaTnpei oUCIWAWG GAOUG TOug KIVOUVOUG, aAAd Kal TIG WEPEAEIEG TTOU ATTOPPEOUV ATTO TO IBIOKTNOIOKO KABEOTWG
KOTOXWPOUVTAI WG AEITOUPYIKEG MIOBWOEIG. O1 TTANPWEG TTOU TTPAYUOTOTTOIOUVTAl OTA TTAQICIO TWV AEITOUPYIKWY HICBWOEWV (KaBapég ammd Tuxdv GAAa Kivntpa
TToU €AaBE 0 EKMIOBWTAG) KaTaxwpoUvTal avaAoyIk@ oTnV KOTACTAGT OUVOAIKOU £1000ANATOG KATG TNV didpKela TG HioBwaong.

QG XpPNUATOBOTIKEG MIOBWOEIG AoyidovTal oI HICBWOEIG OKIVATWY, PNXAVOAOYIKWY £YKATACTACEWYV Kal AoITToU €§OTTAIGUOU KATA TIG OTTOIEG N ETAIPEIQ PEPEI TO
OUVOAO TWV KIVOUVWY KOI TWV WPEAEILV TTOU OTTOPPEOUV OTTO TNV KUPIGTNTA Tou Trayiou. O1 XpnuaTodoTIKEG MICBWOEIG KEQAAAIOTTOIOUVTAI KATA TNV évapén Tng
MicBwaong oTnv XaunAoTePn agia TTou TTPOKUTITEl PETAEU TNG €UAOYNG agiag Tou TTAYIOU OTOIXEIOU Kal TNG TTapouaag agiag Twv eAaxioTwy PIcOwAaTwY. Kabe
TTANPWWA TOU HIOCBWHATOG ETTIHEPICETAI METAEU TWV UTTOXPEWOEWV KAl TWV XPNMOTOOIKOVOUIKWY £§00WV WOTE VO ETTITUYXAVETAI éva OTABEPO ETTITOKIO OTNV
UTTOAEITTOPEVN XPNHATOOIKOVOMIKA UTTOXPEWAN. Ol avTioTOIXEG UTTOXPEWOEIG ATTO TO MiIoBwUA, KABAPES OTTO XPNUOTOOIKOVOUIKEG XPEWOEIG, TTEPIAAUBAVOVTAI GTO
TAONTIKO WG UAKPOXPOVIEG UTTOXPEWOEIG. TO PEPOG TOU XPNHUOTOOIKOVOUIKOU KOOTOUG TTOU O@OPd OTO ETTITOKIO KOTAXWPEITAI OTNV KATAGTAON OUVOAIKOU
€1000MPATOG KATA TN SIGPKEIQ TNG TTEPIODOU EKUITOWONG WOTE VO TIPOKUTITEI €va OTOBEPS TTEPIOBIKG TTOGOOTO ETTITOKIOU ETTi TOU UTTOAOITIOU TWV UTTOXPEWTEWV
yla K&Be Trepiodo. Ta evowpaTta TTAYIA OTOIKEIO TTOU ATTOKTHONKAV OTA TTAQICIO XPNUATOdOTIKWY MICOWOEWY atrooBEvovTal oTnV PIKPOTEPN TTEPIOdO PETAGU
SIGpKEING TNG WPEAIUNG (WG TOU GTOIXEIOU, KAl TNG TTEPIGdOU BIAPKEIAG TNG HioBwang.

2.9. Avayvwpion Eocédwv kai E§68wv

Ta é000a kal Ta £€0da TNG ETaipiag avayvwpidovral 6Tav KabioTavtal ded0UAEUpEvVa.

- Ta €0000 AT TTAPOXN UTTNPECIWV AoyifovTal TNV TTEPIOBO TTOU TTAPEXOVTAI OI UTTNPECIEG, PE BAON TO OTAdI0 OAOKANPWONG TNG TTAPEXOUEVNG UTTNPEDIAG O€
ox€an ME TO 0UVOAO TWV TTAPEXOUEVWV UTTNPECIWV

- Ta €000a aTTO  TOKOUG avayvwpidovtal 6Tav kabioTavral dedoUAEUpéva

- Ta £60da avayvwpidovTal 6Tav KabioTavral dedoUAeupéva

2.10. MeToxik6 KepdAaio

O1 KOIVEG METOXEG KATATAOOOVTAI OTA id1a KEPAAQIQ. APeTa KOOTN yia TNV EKOOON PETOXWYV, EMPaAvVI(ovTal HETA TNV APAIPECT TOU OXETIKOU GPOPOU EICODNNATOG, OE
Heiwan Tou TTPoidvTog TNG €KdooNG.

2.11. Aaveiopog
Ta daveia kataxwpoUvTal apxIk& oTnv €UAoyn agia Toug, PEIwPEVA PE Ta TuxOV Aueca £6oda yia Tnv TTPAyPOTOTIGINGN TNG ouvaAAayng. MetayevéaTepa

QATTOTIMWVTOI OTO AVATIOORECTO KOOTOG BACEl TNG HEBOBOU TOU TTPAYHATIKOU ETTITOKIOU. TuXOV dlagopd PETAEU Tou EI0TTPaXBEVTOG TTOGOU (KaBapd atrd OXETIKG
£¢0d0) Kal TNG agiag e€6¢pAnong avayvwpideTal oTa atroTeAéopaTa KaTd TNV SIGPKEIQ Tou daveigpol Baoel TNG HEBGBOU TOU TTPAYUATIKOU ETTITOKIOU.
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2.12. Napoxég o Epyalopévoug

a) BpayutrpéBeopeg TTApoyES .

O1 BpaxuTrpOBECUES TTAPOXES TTPOG TO TIPOCWTTIKG O€ XPrAHA Kal O€ €i00G, KaTaxwpouvTal we £€60d0 6Tav KabioTavTal SOUAEUPEVEG.

B) Mapoxég perd Tnv £€§odo atd TNV UTINPETia.

O1 TTapoxég YETA TNV €000 aTrd TNV UTTNPETia TTEPIAANBAVOUV TOCO TTPOYPAUMATA KABOPITPEVWY EICPOPWV OTO Kal TIPOYPAUHATA KABOoPITPEVWY TTOPOXWV. To
0eOOUAEUPEVO KOOTOG TWV TIPOYPONHATWY KABOPIoUEVWV EITPOPWV KATAXWPEITAI WG ££000 aTNV TTEPIOdO TTOU aPOPd.

H uttoxpéwaon TTou KaTayxwpeiTal aTn KatdoTaon OIKOVOUIKAG B€0NG yia Ta TTpoypaupaTa KaBopiopévwy TTapoxwy gival n Tapoloa agia Tng d€oPEUanG yia Thv
KaBopioyévn TTapoxXA PEiOV TNV E0AoYN agia TWV TTEPIOUCIOKWY GTOIXEIWV TOU TTPOYPAPUOTOG Kal TIG HETABOAEG TTOU TTPOKUTITOUV ATIO TA UN avayvVwpPIoUEVa
avaAoyloTIKa k€SN Kal nuieg Kal To K6aTOG TNG TTpoUTinpeaiag. H déoueuan Tng kaBopiopévng TTapoxrg UTTOAOYIETaI ETNOIWG aTTO ave{APTNTO AVAAOYIGTH PE TN
Xxpron Tng peBddou Tng TTpoReBAnuévNg TOTWTIKAG Hovadog (projected unit credit method).

Ta avaAoyioTikd k€PN Kal o1 {nyieg TTou TTPOKUTITOUV aTTO TIG TIPOCAPHOYEG PE BAan Ta 10TopikG Sedopéva KaTayxwpouvtal oTn Kabapn Béon. To kdoTog
TIPOUTINPETIag KATaXwPEITal AUETA OTA ATTOTEAETUATO PE E6QIPETN TNV TTEPITITWON TTOU Ol HETABOAEG TOU TTPOYPAUUATOG £6APTWVTAI OTTO TOV EVATIONEVOVTA
XPOVO UTTNPETIag TwV epYadouEVWY. TNV TTEPITITWAN aUTH TO KOOTOG TTPOUTINPETIAG KATaXWPEITaI OTa atmroTeAéopaTa pe Tn oTabepr) péBodo péoa aTnv TreEPiodo
wpipavong.

Mapoxég TepuaTioyol TnG atmacy6Anong

O1 Tapox€g TepuaTiopol ammaoxoAnong eival TAnpwtéeg 6Tav o OUIAOG, €iTe TEpuaTiCel TNV aTTacX6Anon epyajopévwy TIPIV TNV ouvTagiodoTNaN, EiTe HETA aTTO
amé@aon epyalouévwy va dexBouv TTpoo@opd TTapoxwyv atrd TNV ETaipeia og avidAAaypa Tou TeppaTiopoU TG atmacxoAnong Toug. H ETaipeia avayvwpidel Tig
TTAPOXEG TEPPATIOUOU TNG ATTACXOANONG WG UTTOXPEWOT Kal €000 KATA TNV TTPOYEVEDTEPN PETAEU TWV aKOAOUBWY NUEPOUNVIWY: a) OTAV N OIKOVOMIKA ovVIOTNTA
Sev duvatal TTAEOV va aTTOGUPE! TNV TTPOCPOPE TwV €V AGyw TTAPOXWV: Kal B) 6TAV N OIKOVOIKI) OVTOTNTA avayvwpilel KOGTOG avadidpOpwong TToU EUTTITITEI OTO
medio Tou AAIM 37 kal GUVETTAYETAI TNV KOTABOAN TTAPOXWYV TEPUATIGUOU TNG atracXoAnang. Mapoxég TepuaTiopol TG atracgxdAnong mou o@eilovtal 12 prveg
META TNV NUEPOUNVia TOU ICOAOYIOUOU TTpoEEoPAOUVTal.

2.13. NpoBAéyeig

O1 mpoBAEwelg avayvwpiovTal 6Tav n Etaipeia €xel pia Tapoloa déopeuon (VOUIKN 1) TEKMAIPOPEVN), WG ATTOTEAETHA YEYOVOTWY TOU TTOPEABOVTOG Kal gival
mBavo 6T Ba UTTAPEEl EKPOr TTOPWV yia Tov SIaKAVOVIGUOS TNG OECHEUTNG KAl TO TTOOO QUTAG PTTOPEI Va EKTIMNBEI agIOTNOTa. Z€ TTEPITITWAON TTOU KOTAOTET
TIPaYHATIKG BEBaIo, OTI Yia I0PON OIKOVOUIKWY WQEAEILV Ba TTPOKUYEI, TO TTEPIOUCIOKO GTOIXEIO KOl TO OXETIKO £0000 KATAXWPOUVTAI OTIG OIKOVOUIKEG
KOTAOTACEIG TNG TTEPIOSOU OTNV oTToia N YeTaBoAr aupBaivel. O TpoBAEWeIg eTTaveSETAZOVTAI O€ KABE NuEPOUNVia TNG KATAGTAONG OIKOVOUIKAG B€aoNnG Kal av dev
eival TAéov mBaveé 611 Ba uTTdpéel ekpor) TTOPwWV yia Tov diakavoviopd Tng déoueuong, ol TTPoBAEwelg avTiAoyiovTal. O1 TTpoBAEWEIG XpnaipoTroloUvTal Jévo yia
TO OKOTTO yIa TOV OTT0i0 apyIkd dnuioupynBnkav. Agv avayvwpifovtal TTPoBAEWEIG yia HEANOVTIKEG {npieg. O1 evOEXOUEVEG ATTQITAOEIG Kal Ol EVOEXOUEVEG
UTTOXPEWOEIG OV avayvwpidovTal.

2.14. Atropgiwon ASiag Meplouoiakwv ZToixEiwv

Z¢ KABe nuepoNvia TNG KATAGTAONG OIKOVOUIKAG BE0NG KAl EQOTOV UTTAPXEI OTTOIODATIOTE OXETIKN £VOEIEN OTI £va TIEPIOUTIAKG OTOIXEIO UTTOPET va gival
atroueiwpévo, n ETaipeia eKTIpG 10 avakTroIho Tood Tou Trepiouaiakou aToixeiou. OTav kal yévo éT1av, To avaKTAOIUO TTOGG TOU TTEPIOUCIOKOU OTOIXEIOU Eival
HIKPOTEPO OTTO TN AOYIOTIKA agia Tou, n TeAeuTaia Ba PEIWVETAI OTO AVAKTACINO TTOG6 Tou Kal Ba avayvwpileTal pia nuia amopeiwong.

H ¢nuia atropgiwong Kataxwpeital wg €080 oTNV KATAOTAON CUVOAIKOU €£I008HATOG APECWG, EKTOG KAl av TTPOBAETTETAI BIAPOPETIKOG AOYIOTIKOG XEIPIOUOG aTTd
€va Ao AAT. Mia ¢nuia atrougiwang TTou KaTayxwprnBnke yia £va TTEPIOUTIakd OTOIXEIO OE TTPoNyoUpEVa £TN AVACTPEPETAI AV KAl JOVOV av, EXEl UTTAPEE! Hia
UETABOAR OTIG EKTIUATEIG TTOU XPNOIMOTTOINONKAY YIa VA TTPOCJIOPICTEI TO AVAKTACIUO TTO0O TOU TTEPIOUCIAKOU OToIXEIOU aTTd TNV TeAEuTaia ¢npia aTropgiwang
TToU €ixe kaTaxwpnBei. Av autd cupBaivel, n AoyioTIKA aia Tou TTEPIOUCIOKOU OTOIXEIOU TTIPETTEI VO AUEAVETAI OTO AVOKTHATIPO TTOCO TOU.

2.15. ATroBépara

Ta amoBéuaTta aTToTIHWVTal OTNV XaUNAOTEPN agia ueTagl KOOTOUG KTAONG KaI TNG KaBapAg peuaToTroinoiung agiag. To k6aTog TTpoadiopideTal pe Tn péBodo Tou
péoou oTaBpIKoU KOOTOUG. XPNUATOOIKOVOUIKE £€oda Oev TTepIAaUBAavovTal 0TO KOOTOG KTHOEWG Twv atroBepdtwy. H kaBapr peucTtotroifoiun agia ekTiudaTal Ye
Bdon TG TpEXoUTEG TIUEG TTWANGNG Twv aTroBeudTwyY OTa TTAQiCIa TNG CUVABOUG dPaaTNPIGTNTAG APAIPOUHEVWY KAI TWV TUXOV EE60WV TTWANONG, OTTOU CUVTPEXEI
TTEPITITWON.

2.16. Mepiopara

H diavoun pepiouartog avayvwpiletal wg uttoxpéwan étav n diavoun eykpivetal atd Tnv Fevikh ZuvEAEUaN TwV PETOXWV.

2.17.ZuvoAAayég OUVOESEPEVWV HEPWV

Ta ouvdedepéva pépn mepihauBdavouv a) Tn untpiki Tpdtmela Meipaiwg, B) ETaipeieg Tou eAéyxel n unTpikn TpdTreda kail pe TIg otroieg n ETaipeia pag teAei utrd
KOIVO €AeyX0, Y) MéAN A.Z. kai Aloiknang Tng ETaipeiag kai 8) Oikovopikd e§apTwpeva PEAN KOl CUYYEVEIG TTpWwToU Babuou (oUuyol, Tékva, K.4.) Twv peAwv A.Z.
kal Aloiknong. ZuvaAhayég TTapopolag eUOoNG yVwWOTOTIOIoUVTal GUYKEVTPWTIKA. OAEG 01 UVAAAQYEG PE TN UNTPIKN KOl Ta ouvdedepéva pépn dievepyouvTal Pe
&poug TTou I00dUVAPOoUV PE EKEIVOUG TTOU ETTIKPATOUV O€ OUVOAAQYEG O€ KaBapd epTTopikA BAaacn.

2.18. ZuykpITIKA OTOIXEIO

ZTIG TIEPITITWOEIG TTOU KPIBNKE atrapaitnTo, Ta CUYKPITIKG OTOIXEIQ TWV TIPONYOUHEVWY XPAOEWY avaTagivourtnkav yia va KataoTolv oJoeIdr PE Ta OToIXEIa TNG
TpEXOUTAG XPriONG.
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2.19. Néa AoyIOTIKA TTPOTUTTO KOl EPUNVEIEG

JUYKEKPIPEVA VEQ TTPOTUTTA, TPOTTOTTOINOEIG TTPOTUTTWY Kal dlEpUNVEieg £Xouv ekd0BEi, Ta OTToia EiVal UTTOXPEWTIKG YIa AOYIOTIKEG TIEPIOGSOUG TTOU EEKIVOUV KOTA TN
BIGPKEI TNG TTAPOUCOG XProng I HETayevEéoTepa. H ekTipnon Tng ETaipeiag oxeTikd pe Tnv eTTidpacn atmd TNV EQAPUOYA QUTWYV TWV VEWV TTPOTUTTWY,
TPOTTOTTOINCEWY KOl DIEPUNVEIWV TTOPATIOETAI TTAPAKATW.

MpoéTuTra Kol AlIEPUNVEIEG UTTOXPEWTIKEG YIO TNV TPEXOUCA OIKOVOMIKA XpPRon

AAN 1 (Tpomromoinon) «MNapouaiaon OikovopiKwv KaTaoTdoewv»

AuTH n TPOTTOTTOINCT ATTAITET ATTO TIG OIKOVOMIKEG OVTOTNTEG VA BIOXWPICOUV Ta OTOIXEIA TTOU TTAPOUCIAfovTal oTa AOITTA GUVOAIKA El008rpaTa o€ dU0 OPADES, HE
Bdon 1o av autd oo PéEAAOV gival TBavo va peTapepBoUv oTa atroTeAéopaTa XpAoEWS 1 OX.

AAIN 19 (TpoTmrotroinon) «Mapoxég o€ Epyafopévoug»

AuUTA n TpoTTOTTOINON ETMIPEPEI ONUAVTIKEG AAAQYEG GTNV AVAYVWPION Kal ETTIPETPNON TOU KOOTOUG TWV TTPOYPANHAETWY KABOPIoPEVWY TTAPOXWY KAl TWV TTAPOXWV
€000V aTTO TNV UTTNPETia (Katapynan Tng HeBGdou Tou TrepIBwpiou), KABWG Kal OTIG YVWOTOTIOINCEIG OAWV TwV TTApoXWV o€ epyalopévoug. O1 Baoikég alhayég
QapOPOUV KUPIWG OTNV avayvVWPION TWV aVAAOYIOTIKWY KEPOWVY Kal NUIWV, OTNV avayvwpion Tou KOOToug TTpoUTINpeaiag/ TTEPIKOTIWY, GTNV ETTIHETPNON TOU
££000U OUVTALEWV, OTIG OTTAITOUPEVEG YVWOTOTIOINCEIG, OTO XEIPIOPO TWV EEODWV KAl TWV POPWYV TTOU OXETICOVTAI HE TO TTPOYPAUPATA KABOPIOPEVWY TTOPOXWY,
Kabwg Kal oTn dIGKpIon PETAEU BPaXUTTPOBECUWY Kal JAKPOTTPOBEGHUWY TTAPOXWV.

AAN 12 (TpoTrotroinon) «®6pol e1005AATOG

H 1potrotroinon Tou AAIM 12 Trapéxel Yia TTpakTIKr €GOS0 yia TNV TTIMETPNON TWV avABAAAOUEVWY POPOAOYIKWY UTTOXPEWTEWY KAl avaBaAAOuEVWY
POPOAOYIKWYV TTEPIOUCIOKWY OTOIXEIWV OTAV ETTEVOUTIKA aKivnTa ETTIMETPWVTAI e TN PéB0dO eUAoyng agiag oupgwva pe To AAM 40 «EtrevdUoeig og akivnTay.
ANXA 13 «<Emipérpnon EuAoyng Agiag»

To ANXA 13 Trapéxel véeg odnyieg OXETIKG YE TNV TTIPETPNON TNG €0AOYNG agiag Kal TIG aTTapaiTnTeG YvwaToTroINoelg. O aTTaITACEIG TOU TTPOTUTTOU dev
SieupUvouv Tn Xpron Twv eVAOYwV agiwv aAAG TTapEXOUV DIEUKPIVIOEIG YIO TNV EQAPUOYHA TOUG O€ TIEPITITWON TTOU N XPAON TOug ETTIBAAAETAI UTTOXPEWTIKG OTTO
aMa TTpoTuTra. To AMXA 13 Trapéxel akpiBA opiopd TG e0Aoyng agiag, KaBwg Kal odnyieg avagopikd Pe TNV TIPETPNON TNG UAOYNG agiag Kal TIG aTTapaiTnTeEG
YVWOTOTIOINCEIG, aveEdpTnTa aTTé TO TTPATUTTO PE BAON TO OTTOIO YiveTal Xprion Twv eUAoywv agiwv. ETITTA¢ov, o1 atrapaitnTeg yvwaoToTIoINTEIG £X0UV dIEUPUVOET
Kal KGAUTITOUV OAa Ta TTEPIOUTIAKG GTOIXEID KAl TIG UTTOXPEWAOEIG TTOU ETTIMETPOUVTAI TNV EUAOYN agia Kal OXI HOVO Ta XPNPOTOOIKOVOUIKG.

ANXA 7 (Tpotmromoinon) «Xpnuartooikovopikd Méoa: MvwaToTroIRoeig»

To ZAAI dnpoadicuae auTr) TNV TPOTTOTTOINCT TTPOKEINEVOU va CUMTTEPIAGBEI ETTITTA0V TTANpo@SdpPNoN n oTroia Ba BonBrael TOUG XPrOTEG TWV OIKOVOUIKWV
KATOOTACEWVY Piog OIKOVOUIKAG ovTATNTAG Va agiohoyrioouv Tnv eTmidpaacn f Tnv mavh Tmidpaacn TTou Ba £X0ouv 0l CUMPWVIEG yIa SIaKAVOVIOUS
XPNMOTOOIKOVOUIKWY TTEPIOUCIAKWY OTOIXEIWV KAl UTTOXPEWOEWY, GUNTTEPIAUBAVOUEVOU TOU SIKAIWUATOG YIa CUPYNPIOUO TTOU OXETICETAI JE AVAYVWPIOPEVT
XPNMOTOOIKOVOUIKG TTEPIOUCIOKE OTOIXEIO KAl UTTOXPEWOEIG, OTNV OIKOVOUIKA B€0N TNG OIKOVOUIKAG OVTOTNTAG.

EAAMXA 20 «AaTmrdveg ammoyUuvwong UTraifpiwy opuxeiwv KaTd To oTASI0 TNG TTOpaywyng»

AuTh n Siepunveia TTapéxel kaBodrynan yia Tn AoyIoTIKOTTOINON Twv dATTAVWY TNG ATTOUAKPUVONG TWV OTEIPWYV UTTEPKEINEVWY («aTTOYUPWVON») KATd TO 0TASI0
NG TTapaywyng evog opuxeiou. Baoel autrig TG diepunveiag, ol ETAAAEUTIKEG OIKOVOUIKEG OVTATNTEG TTIBAVWG VA XPEIGOTEI va dlaypaYouv OTa ATTOTEAEOHATA EIG
véov TNG évapgng TnG TTEPIOGdOU TIG BN KEPAAAIOTTOINUEVEG SATTAVEG ATTOYUUVWONG TWY OPUXEIWV Ol OTTOiEG eV UTTOPOUV va aTTodoBoUV Gt £va avayvwpiolpo
ouaTaTIKG £VOG atmoBépaTog peTaAelpaTog (“ore body”). H Siepunveia €xel epappoyn povo ae SaTTAveg UTTaIBPIWY opuxeiwy Kal OX1 O€ UTTOYEIO OpUXEia | o€
OpaoTNPIOTNTEG £66PUENG TTETPEATiOU Kal PUOIKOU aEpiou.

TPOTTOTrOINCEIG € TTPOTUTTA TTOU ATTOTEAOUV £vd THRHMA TOU TTPOYPANHATOG ETACIWY BEATIWOEWY Yia To 2011 Tou ZAAN (ZupBoUAio AieBviov
NoyioTik®wyv MpoTUTTwV)

O1 TTapaKATW TPOTTOTTOIRCEIG TTEPIYPAPOUV TIG ONUAVTIKOTEPEG aAAayEg TTou uTtelgépyovTal oTa AMXA wg eTTAKOAOUBO TwV ATTOTEAETUATWY TOU £TACIOU
TIPOYPAUHaTOG BEATIWOEWY Tou ZAAN TToU SnuociedTnke Tov Mdio 2012.

AAN 1 «Mapouciaon TWV OIKOVOUIKWY KATAOTACEWV»

H TpoTrotroinon Tapéxel SIEUKPIVIOEIG OXETIKA PE TIG OTTOPAITNTEG YVWOTOTIOINCEIG VIO TN GUYKPITIKF TTANPOPOPNGN OTAV PI OIKOVOIKF) OVTOTNTA OUVTACOEl £vav
€TTITTAéOV 1I00AOYIONO €iTe (a) OTTWG atraiteital atrd To AAIM 8 «AoyIoTIKEG TTONITIKEG, HETABOAEG TWV AOYIOTIKWYV EKTIUACEWY Kal AdBn» eite (B) eBeAovTIKA.

AAN 16 «<Evowpata Tayiom»

H TpoTrotroinon dieukpIvigel TTwg Ta avTAAAGKTIKG Kal 0 AOITIOG £0TTAICUOG OUVTAPNONG TAEIVOPOUVTAI WG EVOWHATA TTaYIa Kal OXI wg atroféuara 6Tav TAnpouv
TOV OPIOPS TWV EVOWHATWY TTayiwy, dnAadr 6Tav XpnoiuoTTololvTal Y TIEPICOOTEPES aTTd ia TTeEPiodo.

AAN 32 «Xpnuatooikovouikd péoa: Mapouciaon»

H TpoTromroinon dieUKpIVICEl TTWG O POPOG EI00BAPATOG TTOU OXETICETAI UE TN Siavour avayvwpileTal oTa aTTOTEAEOUATA KOl O POPOG EI0ODANATOG TTOU OXETICETAI
He Ta €60da ouvalaywv atreubeiag oTnv kabapr Béon avayvwpidetal oTnv kabapr Béon, cupgwva pe To AAM 12.

AAN 34 «<Ev31dpeon XPNMATOOIKOVOUIKN aVa@Opa»

H Tpotrotroinon diEUKpIVIZE! TIG ATTAPAITNTEG YVWOTOTIOINCEIG VIO TO TIEPIOUTIAKA GTOIXEIO KOI UTTOXPEWOEIG TWV TOPEWV GTNV EVOIAUEDT XPNHATOOIKOVOUIKH
avagopd, aupewva pe To AMXA 8 «/AEITOUpYIKOi TOUEIGY.

MpoéTutra Kal AlEpUnVEieg UTTOXPEWTIKEG Yia TTEPIOSOUG TTou §eKIVOUV TNV N peTd amrd 1 lavouapiou 2014

ANXA 9 «XpNHATOOIKOVOUIKG HECO»

To ANXA 9 atroteAei TNV TPWTN @don aTo £pyo Tou ZAAI (ZupBoUAio AigBvwv AoyioTiKwy MpoTuTTwy) yia TV avTikatdoTacn Tou AAM 39 kal ava@épeTal oTnV
TagIVOUNON KOl ETTIMETPNON TWV XPNUATOOIKOVOUIKWY TTEPIOUTIAKWY OTOIXEIWV KAl XPNHUATOOIKOVOUIKWY UTTOXPEWOEWV. To ZAANM oTIg £TOPEVEG PATEIG TOU
£pyou Ba emekTeivel To AMNXA 9 €101 WOTE va TTPpoaTeBoUV VEEG ATTAITACEIG yia TNV atropgiwon Tng agiag. O Ouihog Bpioketal oTn Siadikaagia eKTiunong TNg
emidpaong Tou AIMXA 9 OTIG OIKOVOUIKEG TOU KOTAOTATEIG. To AMNXA 9 dev ptropei va epappooTei vwpitepa atrd Tov Ouiho 816TI dev £xel uloBeTnOei atrd TNV
Eupwtraikr ‘Evwon.
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ANXA 9 «XpnpaTooikovouikd péoa: AoyloTIKR avTioTdOpIong Kail Tpotrotroinoelig oto AMXA 9, AMXA 7 kai AAMN 39»

To ZAAM (ZupBoUAio AieBvav AoyioTikwv MpoTiTTwyv) e§€dwaoe To AMXA 9 AoyioTikA AvTIoTEBUIoNG, TNV TPITN @Aan aTo £pyo avTikatdoTtaong Tou AAM 39, To
0TT0i0 KaBIEPWVEI pia TTIPOOEYYIoN TNG AOYIOTIKAG AVTIOTABUIONG BACI{OPEVN O€ APXEG KAl AVTIMETWTTICEI QGOUVETTEIEG KAl adUVANIEG OTO TPEXWYV HOVTEAO Tou AAT
39. H delTepn TpoTroTroinon atraiTei va avayvwpifovtal ota Aoiré cuvoAikd eicodrjpata ol ahhayég oTnv e0Aoyn agia piag uttoxpéwaong TG ovTéTNTAG N OTToix
ogeileTal o€ aAAaYEG TOU TTIOTWTIKOU KIVOUVOU TNG iBI0G TNG OVTOTNTAG KAl N TPITA TPOTTOTTOINON QQAIPET TNV UTTOXPEWTIKA NUEPOUNVIa EQapuoyng Tou AMXA 9.
O1 TpomroTroIfoelg dev éxouv uloBeTNOE amd TNV Eupwtraikr ‘Evwon.

ANXA 7 (TpotmroTroinon) «Xpnuartooikovopikd Méoa: MvwoToTroINoEIG» (EQaPHOLETal OTIG ETAOIEG AOYIOTIKEG TTEPIOSOUG TTOU EEKIVOUV TNV | HETA TNV
1n lavouapiou 2015)

H TpoTrotroinon amraiTei EMTTAEOV YVWOTOTIOIROEIG KATd TNV peTABaaon atd To AAM 39 ato AMXA 9. H Tpotrotroinon dev £xel uloBeTnOEei akOun atd TNV
EupwTraiki ‘Evwon.

AAN 32 (Tpomrotroinon) «Xpnuarooikovouikd Méoa: Mapouciaon» (eQappoeTal OTIG ETAOIEG AOYIOTIKEG TTEPIOBOUG TTOU §EKIVOUV TNV N ETA TNV 1n
lavouapiou 2014)

AuTr n TpoTToTTOiNCN OTIG 0dNYiEG EQaPUOYAS Tou AATT 32 TTOPEXE! DIEUKPIVIOEIG OXETIKA PE KATTOIEG ATTAITHAOEIG VI TOV CUPYWNPITUO XPNHATOOIKOVOUIKWY
TIEPIOUTIAKWY GTOIXEIWV KAl UTTOXPEWOEWY OTNV KATAOTAGN OIKOVOIKAG Bé0NG.

Opdda TPOTUTIWV OXETIKG PE EVOTTOINGTN KAl aTTd KOIVOU GUPQWVIES (EQapuodovTal OTIG ETACIEG AOYIOTIKEG TTEPIGBOUG TTOU EEKIVOUV TNV ) PETA TNV 1n lavouapiou
2014)

To ZAAI dnpoaicuae TTéVTE vEa TIPOTUTTA OXETIKA PE EVOTTOINON Kal TIG aTTd Kolvou aupwvieg: AMXA 10, AMXA 11, AMXA 12, AAN 27 (Tpotrotroinan), AAM 28
(Tpotrotroinon). Auta Ta TTPATUTTA EQAPUBLOVTal OTIG ETACIEG AOYIOTIKEG TTEPIOGSOUG TTOU &eKIvOUv TV i PETA TNV 1n lavouapiou 2014. EmiTpémeTal n Tpéwpen
£QapUOyr TOUug HOVOo €AV TAUTOXPOVA EQAPPOCTOUV Kal Ta TTEVTE auTd TTpdTUTTa. O OpiAog BpiokeTal T dIadIKaoia EKTiMNONG TNG £TMIOPACNG TWV VEWV
TIPOTUTIWYV OTIG EVOTTOINUEVEG OIKOVOUIKEG TOU KATAoTATEIG. O KUPIGTEPOI OPOI TWV TTPOTUTTWV €ival ol £EAG:

ANXA 10 «Evotroinpéveg Oikovopikég KataoTdoeign

To ANXA 10 avTikaBioTd 010 0UVOAS TOUG TIG 0dNYieg avapopIKa pe Tov EAEYXO Kal TNV evoTroinan, Tou TrapéxovTtal oto AANM 27 kai oto SIC 12. To véo TTpoTUTIO
aAAGCel Tov OpIoPO TOU EAEYXOU WG KABOPIOTIKOU TTaPAyovVTa TTPOKEINEVOU VA OTTOPACIOTE] €AV HIA OIKOVOUIKA ovTdTnTa Ba TTpETTel va evoTrolgital. To TTpdTuTio
TTaPEXEl EKTETAPEVEG DIEUKPIVIOEIG TTOU UTTAYOPEUOUV TOUG BIAPOPETIKOUG TPOTTOUG KATG TOUG OTTOIOUG Wid OIKOVOUIKHA ovTATNTa (ETTEVOUTAG) UTTOPET va eEAEYXEl pia
GAAN oikovopIkr ovTéTNTa (ETTEVOUON). O avaBewpnuévog opIoPOG Tou EAEYXOU EOTIAZEI OTNV AVAYKN VO UTTAPXEI TauTOXpova To dikaiwpa (n duvatétnta va
KaTeuBuvovTal 0l dPACTNPIOTNTEG TTOU £TTNPEAJOUV ONUAVTIKG TIG aTTOdA0EIG) Kal Ol HETABANTEG aTTodOOEIG (BETIKEG, apvNTIKEG A Kal Ta dUO) TTPOKEINEVOU va
uTTapxel €éAeyxog. Ta véo TTPOTUTTO TTAPEXE! ETTIONG DIEUKPIVIOEIG AVAPOPIKE PUE GUPHETOXIKG SIKalwpaTa kal dikalwpaTta doknong BETo (protective rights), kabwg
€TTIONG KAl AvVAPOPIKE HE OXEOEIG TTPAKTOPEUTNG / TIPAKTOPEUOUEVOU.

ANXA 11 «A16 KoIvoU Zuppwvieg»

To ANXA 11 TTapéxel hia TTI0 PEAAIOTIKF QVTIMETWTTION TWV ATTO KOIVOU CUP@WVIWY £0TIAJOVTAG OTA SIKAIWKATA Kal TIG UTTOXPEWOEIG, TTAPA OTN VOUIKH TOUG
Hop@R. O1 TUTTOI TWV GUUQWVIWV TTeplopiovTal og dUO: aTTd KOIVOU eAEYXOUEVEG DPaOTNPIOTNTEG Kal KolvoTTpagies. H uéBodog Tng avaloyikng evotroinong dev
gival TTAéov emITPETITH. Ol GUUHETEXOVTEG OE KOIVOTTPASiEG EQAPUOJOUV UTTOXPEWTIKG TNV £voTroinon We Tn péBodo Tng kabapng B€ong. OI OIKOVOUIKEG OVTOTNTES
TTOU GUUMETEXOUV O€ ATTO KOIVOU EAEYXOUEVEG OPATTNPIOTNTEG EQAPUOLOUV TTAPOUOIO AOYIOTIKO XEIPIOUO JE QUTOV TTOU EQAPUOZOUV ETTI TOU TTAPOVTOG Ol
OUUMETEXOVTEG OE OTTO KOIVOU EAEYXOUEVA TTEPIOUCIOKA OTOIXEID i O€ OTTO KOIVOU EAEYXOUEVEG BPATTNPIOTNTEG. TO TTPOTUTTO TTIAPEXE! ETTIONG DIEUKPIVIOEIG OXETIKA
UE TOUG OUUMETEXOVTEG O€ OTTO KOIVOU CUUPWVIEG, XWPIG VA UTTAPXEl OTTO KOIVOU EAEYXOG.

ANXA 12 «F'vwoToTroinoNn CUPHETOXNG O€ GAAEG OIKOVOMIKEG OVTOTNTEG»

To AMNXA 12 avo@épeTal OTIG ATTAITOUPEVEG YVWOTOTIOINTEIG MIAG OIKOVOUIKAG OVTOTNTAG, GUUTTEPIAQUBAVOUEVIWY ONUAVTIKWY KPICEWV KOl UTTOBECEWY, Ol OTTOIEG
ETMTPETTOUV OTOUG QVAYVWOTEG TWV OIKOVOUIKWY KATAGTACEWY Va agioAoynoouv Tn @Uaon, Toug KIvBUVOUG Kal TIG OIKOVOUIKEG ETTITITWOEIG TTOU OXETICOVTAl UE TN
OUUMETOXNA TNG OIKOVOMIKAG OVTOTNTAG O€ BUYaTPIKEG, OUYYEVEIG, aTTd KOIVOU CUM@WVIES Kal N EVOTTOIOUUEVEG OIKOVOUIKEG ovTOTNTEG (structured entities). Mia
OIKOVOUIKA ovTOTNTa £XEI TN SUVATOTNTA VA TTPOREI € KATTOIEG 1) OAEG ATTO TIG TIOPATTIAVW YVWOTOTIOINOEIG XWPIG va gival UTTOXPEWUEVN va epapuooel To AMXA
12 o710 0UVOAS TOU, 1) TO ATNXA 10 A 11 1) Ta TpoTTOTTOINUEVA AAT 27 A 28.

AAN 27 (TpoTmrotroinon) «Atopikég Oikovopikég KataoTdoeign

To MpdTutro autd dnuoaielBbnke Tautdxpova pe To AMXA 10 kai og guvduacud, Ta dUo TTPATUTTA avTikaBioTouv To AAIN 27 «Evotroinuéveg kai ATOUIKEG
Oikovopikég KataaTtdoeigy. To Tpotrotroinuévo AAN 27 opidel To AoyIaTIKO XEIPIOWO Kal TIG aTTApaiTNTEG YVWOTOTIOIOEIG AVAQOPIKA UE TIG CUUUETOXEG OE
BuyaTpIKEG, KOIVOTTPAIEG KAl GUYYEVEIG OTAV Hia OIKOVOMIKA ovTOTNTA ETOINALEI OTOUIKEG OIKOVOUIKEG KaTaoTAoElG. MapdAAnAa, To ZupBoUAio petépepe ato AAT
27 6poug Tou AAI 28 «ETrevdloeig e Zuyyeveig emTixeIpoeig» kal Tou AAM 31 «Zuppetoxég ae Kovotrpagieg» Tou agopouV TIG ATOPIKEG OIKOVOUIKEG
KOTAOTATEIG.

AN 28 (Tpomrotroinon) «Emevdiosig oe Zuyyeveig emixeipAoeig kai Koivotrpagieg»

To AAIM 28 «ETevduoelg o€ Zuyyeveig emixeipioelg kai Kovotrpagieg» avtikaBiotd To AAN 28 «Emevduoelg o€ Zuyyeveig TmixeipAoeig». O oKoTrdg autol Tou
MpotdTTou gival va opioel Tov AoyIOTIKO XEIPIOUO avagopiKa Pe TIG ETTEVOUTEIG O€ GUYYEVEIG ETTIXEIPAOEIG KAl VA TTAPABECE! TIG ATTAITATEIG VIO TNV EQApUoyA TN
ueBOBOU TG kKabaprig B6ong KaTd T AOYIOTIKN TwV £TTEVOUCEWY O€ OUYYEVEIG Kal KOIVOTTPagieg, OTTwG TTPoKkUTITEl atrd Tn dnuoaicuan Tou AMXA 11.

ANXA 10, ANXA 11 ka1 AMXA 12 (TpotroTmroinon) «Evotroinpuéveg olkovouikég KATAOTATEIG, ATTO KOIVOU OUUQWVIEG KOI YVWOTOTTOINCN CUPHETOXNG OE
GAAEG OIKOVOMIKEG OVTOTNTEG: OBnyieg peTdBaong» (EQapuOleTal OTIG ETATIEG AOYIOTIKEG TTEPIOBOUG TTOU §EKIVOUV TNV | HETA TNV 1n lavouapiou 2014)
H tpomromoinon oTig 0dnyieg petdBaong Twv AMNXA 10, 11 kai 12 Trapéxel DIEUKPIVIOEIG OXETIKG WE TIG 0dnyieg peTdBacng ato AMNXA 10 kai TTeplopidel Tig
QATTQITACEIG VIO TTAPOXA OUYKPITIKAG TTANPOpApNaNG OTIG yvwaoToTroifoelg Tou AMXA 12 pévo yia Tnv Trepiodo TTou TTponyeital dueca NG TTPWTNG £THCIAG
TEPI6BOU KATA TNV oTToia epapuddeTal To AMXA 12. ZuyKpITIKr) TTANPOPOPNGCN VIO YVWOTOTIOINCEIG OXETIKA UE CUPHETOXEG OE U EVOTTOIOUMEVEG OIKOVOUIKES
ovTéTNTEG (structured entities) dev atraiTeital.
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ANXA 10, ANXA 12 ki AAIN 27 (Tpomrotroinon) «Etaipeieg Erevduoewv» (e@apudleTal oTIG ETACIEG AOYIOTIKEG TTEPIOSOUG TTOU §EKIVOUV
TNV A HETA TNV 1n lavouapiou 2014)

H tpotrotroinan Tou AMXA 10 opidel pia eTaipeia eTTevOUOEWY Kal TTAPEXEl Mia e§aipean atrd Tnv evotroinon. MoAAd eTTevOUTIKG KE@AAaIa Kal
TIAPOUOIEG ETAIPEIEG TTOU TTANPOUV TOV OPICHO TWV ETAIPEIWY ETTEVOUCEWY £€aIPOUVTal OTTO TNV EVOTTOINGN TWV TTEPICAOTEPWY BUYATPIKWY TOUG, Ol
0TTOiEG AOYIGTIKOTTOIOUVTAI WG ETTEVOUCEIG O€ EUAOYN agia pEOW ATTOTEAETUATWY, TTAPOAO TToU aokeiTal EAeyxog. O TpoTroTToIfoeig oTo AMNXA 12
€I0GYOUV TIG YVWOTOTIOIOEIG TTOU XPEIAZETAI VA TTAPEXEI MO ETAIPEIR ETTEVOUTEWV.

AAN 36 (Tpotmrotroinon) «MvwoTOTToINOEIG AVOKTACIUNG agiag MN XPNMATOOIKOVOUIKWY TTEPIOUCIOKWY OTOIXEIWV» (EQaPHOLeTAI OTIG
€TAO1EG AOYIOTIKEG TTEPIOBOUG TTOU &EKIVOUV TNV N META TNV 1n lavouapiou 2014)

AUTH n TPOTTOTTOINGN ATTAITEL: A) TNV YVWOTOTIOINGN TNG AVAKTACIKNG agiag vOg TTEPIOUCIAKOU GTOIXEIOU 1) HOVAdAG ONUIOUPYIaG TAUEIOKWY POWV
(MATP) 6t1av éxel avayvwpIoTei A avaoTpa@ei pia {nuiG atropgiwong Kail B) AETITOUEPEIG YVWOTOTIOINCEIG OXETIKA PE TNV ETMIUETPNON TNG EUAOYNG
agiag peiov €0da TTWANONG dTaV £XEl AVAYVWPIOTEN 1) avaoTpa@ei pia ¢nuid atroueiwong. Etiong, agaipei Tnv ammaitnon va yvwaoToTroineei n
avakTAoIun agia étav pia MATP mrepiéxel utrepadia | dula Treplouaiakd atoixeia e amrpoadidpiaTn WEEAIMN {wh KAl BeV UTTAPXEl ATTOUEIWGN.
EAAMXA 21 «Eio@opég» (epapudleTal OTIG ETAOIEG AOYIOTIKEG TTEPIOSOUG TToU §eKIVOUV TNV i YeTd TNV 1n lavouapiou 2014)

AuTA n diepunveia opidel Tov AoyIOTIKO XEIPIOUS PIOG UTTOXPEWONG TTANPWUNG EI0POPAG TTou £Xel MRBANBET atTd TN KUBEPVNON Kal eV gival OPog
€1000npaTog. H digpunveia S1EUKPIViZel TTWG TO OETUEUTIKO Yeyovog BAan Tou OTToiou Ba ETTPETTE va OXNUATIOTEI N UTTOXPEWON KATABOANG €I0QOPAg
(éva a1md TO KPITAPIA YIa TNV avayvwpion uttoxpéwaong oUuewva he To AAIM 37) ivail n evépyeia OTTWG TIEPIYPAPETAI TN OXETIKA VOUoBEeTia n
OTT0ia TTPOKAAET TNV TTANPWWHA TNG E1I0POoPAg. H diepunveia PTTOPET va €xEl WG ATTOTEAETHA TNV AVAYVWPIOT TNG UTTOXPEWONG apYyOTEPA aTTd OTI
10x0€lI OAPEPQ, EIDIKOTEPQ OE OXEON YE EICPOPEG OI OTTOIEG ETTIBAAAOVTAI WG ATTOTEAECUA CUVONKWY TTOU I0XU0OUV O€ HIO GUYKEKPIMEVN NUEPOUNVIa.
H diepunveia dev €xel uioBeTnBei akdun améd Tnv EupwTraikn ‘Evwon.

AAN 39 (TpotmroTmroinon) «XpnUATOOIKOVOHIKA Méga: Avayvwpion Kal ETIHETPNON» (EQapUOleTAl OTIG ETAOIEG AOYIOTIKEG TTEPIOSOUG TTOU
gekivouv TNV | peTd TNV 1n lavouapiou 2014)

AUTH n TPOTTOTTOINGN ETTITPETTEI TN CUVEXION TNG AOYIOTIKAG AvTIOTABUIONG OTaV éva TTAPAYWYO, TO OTT0IO £XEI OPIOTEI WG HECO AVTIOTABUIONG,
QAVOVEWVETAI VOUIKA (novated) TTpokelpévou va ekkaBapIoTei atrd Evav KeVTPIKO avTIoUPBAAAGUEVO WG aTTOTEAECHA VOUWY I KOVOVIOUWY, EQOTOV
TTANPOUVTAI GUYKEKPIUEVEG GUVORKEG.

AAN 19 AvaBswpnpévo (Tpotrotroinon) «Mapoxég o€ Epyadouévoug» (epapuoleTal OTIG £THOIEG AOYIOTIKEG TTEPIOSOUG TTOU EEKIVOUV TNV
A HeTA TNV 1n louAiou 2014)

H Trepiopiopyévou okoTToU TPOTTOTTOINCT EPAPUALETAI OE EICPOPES TWV EPYACOUEVWYV A TPITWV PEPWYV OTA TTPOYPANMATA KABOPIOUEVWY TTAPOX WV
Kal atrAoTToIoUV TNV AOYIOTIKOTIOINGN TWV EI0QOPWYV OTAV Eival aveEAPTNTEG TOU aPIBUOU TWV ETWV TTOU TTAPEXETAI N EPYATIA, Yia TTOPAdEIYUA,
€I0QOPES Epyadopévwy TTou utToAoyiCovTal Baon evog oTabepol TToooaTou Tou PioBou. H TpotTotroinon dev €xel uloBeTNOEi akoun amé Tnv
EupwTraikA ‘Evwon.

Etnoieg BeAtiwoeig oe AMNXA 2012 (epapudleTal OTIG £TAOIEG AOYIOTIKEG TTEPIGOOUG TTOU EEKIVOUV TNV A YETA TNV 1n louAiou 2014)

O1 TTapaKATW TPOTTOTIOINCEIG TIEPIYPAPOUV TIG ONUAVTIKOTEPEG AAAQYEG TTOU UTTEIgEPYOVTAI 0€ £PTA AMXA WG ETTAKOAOUBO TWV ATTOTEAECUATWY
TOU KUKAou 2010-12 Tou £TACIOU TTPOYPAUATOG BEATIWOEWY Tou ZAAM. O1 TpoTTOTToINCEIG AUTEG dEV EXOUV UIOBETNOEI akdun atd Tnv Eupwaikn
‘Evwon.

AMXA 2 «Mapoxég rou e§apTwvTal a1Td TNV aia TWV HETOXWV»

H 1potromroinon digukpivigel Tov opIopuod TNG ‘TPoUTTdBeang katoxUpwaong' Kal opilel BIOKPITE Tov ‘0po atrddoong’ Kal Tov ‘Opo UTTNPETIag .

AMNXA 3 «ZUVEVWOEIG ETTIXEIPATEWV»

H Tpotrotroinon dIEUKPIVICEl TTWG N UTTOXPEWON YIa EVOEXOUEVO TiNUA TO OTTOi0 TTANPOI TOV OPICUO TOU XPNUOTOOIKOVOUIKOU OTOIXEIOU TAGIVOUEITAI
WG XPNHATOOIKOVOMIKA UTTOXPEWON i} WG aToIxEio TNG KaBapng Béong Bdaon Twv opiopwy Tou AATM 32 «XpnuaTtooikovopikd péoa: Mapouaiacn».
ETriong dieukpividel TTwg KaBe evOeXOUEVO TiNUA, XPNUOTOOIKOVOUIKO KAl U XPNUOTOOIKOVOUIKO, TToU Oev €ival oTolxeio TG KaBaprg Béang
emueTpdral otnv €0Aoyn agia HEoW TWV OTTOTEAECUATWV.

ANXA 8 «AeiToupyikoi TouEgig»

H TpoTtrotroinon amaitei Tn yVwoToTroiNoN TwV EKTIUACEWV TG 810iKnang 6Gov agopd TNV ouvaOPOoIoT TWV AEITOUPYIKWV TOPEWV.

ANXA 13 «Emipérpnon e0Aoyng agiagy»

H 1potrotroinon digukpivigel 6T To TTPATUTTO dev aTTOKAEiEl TN duvaTATNTA TNG ETTIPETPNONG BPAXUTTPOBECHWY OTTAITACEWY KOI UTTOXPEWOEWY OTA
TTOOG TWV TIHOAOYIWV OE TTEPITITWOEIG OTTOU N ETTITITWON TNG TTPOEEOPANTNG Eival aoripavTn.

AAN 16 «<Evowpata mayia» kol AAMN 38 «Aula TTEPIOUCIAKE OTOIXEIO»

Kai Ta dUo TTpOTUTTA TPOTTOTTOINBNKAV TTPOKEINEVOU Va DIEUKPIVIOTE O TPOTTOG E TOV OTTOIO AVTIMETWTTICOVTAI N TTPO ATTOORECEWY AOYIOTIKN agia
TOU TTEPIOUTIAKOU GTOIXEIOU KAl Ol CUGOWPEUPEVEG OTTOORETEIG OTAV HIA OIKOVOUIKT) OvTOTNTA OKOAOUBET TN puéB0dO TNG AvaTTPOGAPHOYNG.

AAN 24 «F'VWOTOTOINCEIG CUVBESEPEVIWIV HEPWV»

To TPATUTTIO TPOTTOTTOINONKE TTPOKEINEVOU VO CUUTTEPIAGREI WG CUVOEDEUEVO PEPOG HIT ETAIPEIR TTOU TTAPEXEI UTTNPEDIEG Baaikou SI0IKNTIKOU
OTEAEXOUG OTNV OIKOVOUIKF) OVTOTNTA 1) GTNV PNTPIKH ETAIPEIA TNG OIKOVOUIKAG OVTATNTAG.

ETRoieg BeATiwoeig oe AMNXA 2013 (epappodeTal OTIG ETAOIEG AOYIOTIKEG TTEPIOdOUG TTOU EeKIVOUV TNV 1 META TNV 1n louAiou 2014)

O1 TTapaKATW TPOTTOTIOINCEIG TIEPIYPAPOUV TIG ONUAVTIKOTEPEG aAAaYEG TTou uTTEIgEpYOovVTal o€ TEooepa AMNMXA wg eTakdAoubo Twv
aTTOTEAEGUATWY TOU KUKAOU 2011-13 Tou eTAOIOU TTPOYPdppaTog BeATIWoEWY Tou ZAATT. O TPOTTOTTOINOEIG QUTEG BEV £XOuV UIOBETNOET akduN aTTd
v EupwTraikn ‘Evwon.

ANMXA 3 «ZUVeEVWOEIG ETTIXEIPAOEWV»

H tpotrotroinon dieukpiviel TTwg 1o AMXA 3 dev X1 epappoyr) 0TNV AOYIGTIKOTTOINGN TOU OXNMATIOPOU OTTOIadATTOTE ATTO Kolvou dpaaTnpidTnTag
Bdan Tou AMXA 11 OTIG OIKOVOMIKEG KATAGTAOEIG TNG i010G TNG ATT6 KOIVOU dpaoTnpIdTNTAG.

ANXA 13 «Empérpnon e0Aoyng agiag»

H 1potrotroinon dieukpivigel TTwg n e€aipeon Trou Trapéxel To AMXA 13 yia éva XapTOQUAGKIO XPNUOTOOIKOVOUIKWY ATTAITAGEWY KAl UTTOXPEWOEWV
(‘portfolio exception’) éxel epapuoyr o€ 6Aa Ta GUPBOAaIa (CUUTTEPIAGMBAVOUEVWY TWV N XPNHATOOIKOVOUIKWY GUMBOAdiwy) evidg Tou Tediou
e@appoyng Tou AAI 39/AMNXA 9.

AN 40 «ETrevdlaoeig o€ akivnTo»

To TTPATUTTO TPOTTOTTOINBNKE TTPOKEIPEVOU Va BIEUKPIVIOTE TTwg To AAT 40 kai To AMXA 3 dev gival apoifaiwg atrokAEIOPEVa.

AMXA 1 «MpwTn epappoyn Twv AlieBvidv MpoTiTrwy XpnUaTooIKOVOUIKAG AVO(QOpag»

H 1poTtrotroinon digukpivigel TTwg pia ovtéTNTa TTOU UIOBETET yIa TTPWTN @opd Ta AIMNXA duvaral va akoAOUBROEl €iTe TNV TIPOYEVEDTEPN EiTE TN VEQ
€kdOXN VOGS avaBewpnuévou TTPOoTUTIOU OTAV ETITPETTETAI N TTPOWPEN UI0BETNOR TOU.
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

3 EKTIMHZEIZ THZ AIOIKHZHZ
O1 ekTIUACEIG Kal o1 Kpioelg TNg Sloiknong eTravegeTadovTal SIPKWG Kal Bacifovtal o€ 1I0TOPIKG dedopéva Kal TIPOTOOKIEG YIo HEANOVTIKG yEYOVOTA, TTOU KPivovTal
eUAoyeg oUpQWVa PE Ta IoxUoVTaA.
H eTaipeia TpoBaivel o€ EKTINAOEIG KAl TTAPADOXEG OXETIKG PE TNV €EEAIEN TwV HEAAOVTIKWV yeyovaTwy. Mapd To yeyovog OTi ol uTToAoyiopoi auToi BaacifovTal aThv
KaAUTepPN duvarr yvwaon Tng dloiknang o€ oX£an PE TIG TPEXOUOEG OUVBNKEG Kal EVEPYEIEG, TA TIPAYHUOTIKG atroTeAéopaTa PTTopei TEAIKE va dlagépouv aTré autoug
Toug utroAoyiopoug. Or eKTIUACEIG Kal TTAPAdOXEG TTOU EVEXOUV ONUOVTIKO KiVOUVO va TTPOKOAECOUV OUCIWJEIG TTPOCAPHOYEG OTIG AOYIOTIKEG agieg Twv
TIEPIOUCIOKWY OTOIXEIWVY KOI TWV UTTOXPEWOEWY OTOUG ETTOPEVOUG 12 PAVEG £XOUV WG EEAG:
(a) ATraiTeiTal Kpion aTé TNV €TAIPEia YIa ToV TTPOadIopIcd TNG TTPORBAEWNGS Yia GOPO €100dAPATOG. YTIAPXOUV TTOAEG auvallay£ég Kal UTTOAOYIONOI yia TOug
0TT0iouUG 0 TEAIKOG TTPOCDIOPIoPOG Tou oOpou eival aBéBaiog. Edv o TeAikdg @dpog eival SIAPOPETIKOG aTIO TOV OPXIKWG avayvwpiaoBévta, n dlagopd Ba
€TTNPEGOEI TOV POPO EI00DAPATOG KAl TNV TTPOBAEWN yia avaBaiAduevn gopoloyia Tng TTepIGSOU.
(B) H etaipeia o kGBe nuepopnvia oUVTAENG OIKOVOUIKWY KATOOTAOEWY €EETAEI av UTTAPXOUV BACIMEG €VOEIEEIS OTI i aTraitnon | oudada aTTAITACEWY EXEI

uTTOOTEl aTTopeiwon TnG agiag TnG. Eav utrdpyouv TéToleg evDEigelg, uTToAOYIETAI TO AVOKTACIYO TTO0G TNG OTTAITNONG 1 TNG OPAdAG ATTAITACEWY KAl oXnuaTieTal
TPOBAEWN yia aTTopEIWaN TNG agiag Twv amaITAoewy. To TTood TNG TTPORBAEYNG KATAXWPEITAI OTNV KATAGTAON CUVOAIKOU £10081PATOG.

4 AIAXEIPIZH XPHMATOOIKONOMIKQN KINAYNQN
Me dedopEVO TO QVTIKEIMEVO EPYACIWV (TTAPOXK UTTNPECIWYV) TNG ETaipeiag, kai AapBavovtag uttdéyn 0TI OAEG Ol ATTAITHCEIG KOI Ol UTTOXPEWOEIG TNG ETAIPEIRG Eival

EVAUEPEG KaI O PETOG XPOVOG €i0TTpagng | TTANPWUNAG TOUG gival atrd éva £wg TPEIG PAVEG, Ol ETTINEPOUG AYOPEG OTIG OTTOIEG BPaaTNPIOTTOIEITAl dEV dnuIoupyoUV
KIVOUVOUG YIO TNV ETAIPEIA.

4.1. Napayovreg XpnuatooikovopikoU Kivdivou

4.1.1. Kivduvog Ayopdg

Aéyw NG eUONG Twv dpacTnPIoTATWY TNG ETaipeiag (Trapoxn utnpeciwy call center) dev ugioTartal GUECOG KivOUVOG ayopdg.

4.1.1.1. Kivduvog ZuvaAAdyparog

Aev vgioTatal Kivduvog guvaAAdypaTog d10TI OAEG 01 GUVAAAQYEG TNG ETAIPIOG EivVal OE EUPW.

4.1.1.2. Kivduvog Tipwv

H Etaipgia 8ev ekTiBeTa O€ KivOUVO TIHWV OXETIKG HE XPNUOATOOIKOVOUIKA PETQ EQOTOV DEV KATEXEI TITAOUG.
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

4.1.1.3. Kivduvog EmiTokiwv

H Etaipeia d¢ diaBéTel onuavTikG €vToKa OToIxEIO EvEPYNTIKOU Kol guvakdAouBa Ta €000a Kal O AEITOUPYIKEG TAPEIQKEG POEG TNG £TaIPIAg gival og peydAo Babud
avegapTNTES ATTO TIG SIOKUUAVOEIG TWV ETTITOKIWV.

Emtokiakdg Kiviuvog atroppéel ammod Tig davelokEéG UTTOXPEWOEIG TNG ETaipeiag, ol omroieg apopouv Tnv atmokTnon EoTTAIoCHoU péow XPNUOTOdOTIKAG HioBwang
Kal d1aTNPOUVTAl O KUPOIVOUEVO ETTITOKIO.

Me Bdon Tnv avéAuon guaiobnoiag, pia algnon Twv KUPAIVOPEVWY ETTITOKIWV KOTA YIoH TToooaTiaia povada (0,5%) oe etiola Baon Ba odnyAoel o avdoyn
UETABOAN TwV XpnUaTooIKOVOUIKWY £§6dwV TnG ETaipeiag katd € 624,96 Tepitrou .

4.1.2. MoTwTik6g Kivduvog

Ta é0oda Tng ETaipeiag kar guvaokdAouBa ol amraitioelg TG TTpoépxovtal amé eTaipeieg Tou Opidou Tpdamedag Meipaiwg. Qg amotéAeopa, dev uioTaTal
TMOTWTIKOG KiVOUVOG.

4.1.3. Kivduvog PguotétnTag

H kaAn Siaxeipion Twv dIoBeTiywy, N XpPNUATOOIKOVOUIKY dIdpBpwan Kal n TTPOCEKTIKA €TTIAOYr) cuvaAAaywv egaopalilel éykaipa oTnv ETaipeia Tnv avaykaia
PEUCTOTNTA YIa TIG AEITOUPYIEG TNG.

O TTopaKkATW TTiVAKag avaAuUel TIG XPNHATOOIKOVOUIKEG UTTOXPEWOEIG TNG ETaipeiag ae opddeg ANkTdTNTAG 0€ 0X€ON PE TNV evatropévouoa Trepiodo améd Tnv
nuepopnvia olvtagng Twv OIKOVOUIKWY KaTaaTaoewy Kal PEXPI TNV NPEPOUNVIA TTOU 01 UTTOXPEWOEIG kaBioTavTtal AngImpoBeoeg.

Méxp1 1 éTog A6 1 €106 £wg 5 €Tn
31 AekepBpiou 2013
Aavelakég YTTOXPEWOEIG aTTd XPNUATODOTIKEG MITBWOEIG 50.339,56 39.885,18
MpounBeuTég, AOITTEG UTTOXPEWOEIG KAl TPEXOUOESG POPOAOYIKES 1.911.621,90

Méxp1 1 étog A6 1 €106 £wg 5 €Tn
31 Aekepppiou 2012
Aavelakég YTTOXPEWOEIG ATTO XPNUATOSOTIKEG HIGOWOEIG 113.440,80 75.629,82
MpounBeuTEG, AOITTEG UTTOXPEWOEIG KAl TPEXOUTESG POPOAOYIKEG 1.458.252,12

O1 Ymoypewoelg Tpog lMpounBeutég Tng ETtaipeiog e€opAolvtal ge xpovikd didotnua 1 €wg 3 pnvwv otmé Tnv €Kd0an TwV OXETIKWV
TTOPAOTATIKWY BAaoel TTaylag TOKTIKAG TG ETaipeiag.

4.2. Aiaxeipion Kivduvou KepaAaiwv

H diaxeipion kepahaiwyv amrookoTrei oTo va eac@alioel atnv ETaipeia Tn duvatdTnTa Vo ouveyioel TIG 5paaTnpIdTNTEG TNG, WOTE va TTAapEXEl KEPDN
OTOUG JETOXOUG Kal 0QEAN 0TOUG AAAOUG EVDIOPEPOUEVOUG, BIATNPWVTAG TTAPAAANAG pIa KEQaAQIOUYIKT) dour) TTou Ba eAAXIOTOTTOIE] TO KOOTOG
KepaAaiou.

EpyaAeia diaxeipiong kepahaiwy amroTeAoUv n JEPICUATIK TTIOAITIKN, N €Kd00N 1 N ETTIOTPOPN KEQAAQioU Kal N ayopaTtwAnaia oToIXEiwv Tou
€VEPYNTIKOU.

H etaipia dev eixe davelakd kepdhaia amd TpdTmeleg OTIG TTPONYOUUEVEG XPHOEIG KAl OTN TPEXOUTA XPAON Kal KATA GUVETTEID OEV UPiGTATaI
XPNHATOOIKOVOMIKA HOXAEuan.

4.3 ExTipnoeig oXeTikd pe EOAoyeg ASieg

O1 agieg KTAGNG PEiOV TNG OXNUATIOUEVEG TIPOBAEWEIG TWV OTTAITACEWY KOl TwV UTTOXPEWOEWYV TNG ETaipeiag dev Tapouciadouv onuavTikEG
atrokAioEIg aTTd TG EUAOYEG agieg QUTWV.

5 ENZQMATA MNATIA NMEPIOYZIAKA ZTOIXEIA

Ta evowpaTta TTayIa TTEPOUCIakd aToixgia Tng ETaipeiag avaAlovral wg akoAoUBwg:
‘EmimmAa & Aoirég

KTIPIGKEG EYKATAOTAOEIG £EOTAIOHOC 20voho
KéoTog
YmoéAoitro évapgng 1 lavouapiou 2012 693.376,83 1.241.221,07 1.934.597,90
Mpoobrkeg 49.556,82 35.669,75 85.226,57
MwAnoeig / Aiaypagég 125.833,31 261.202,46 387.035,77
YréAoitro 31 Aekeufpiou 2012 617.100,34 1.015.688,36 1.632.788,70
ZUCOWPEUPEVEG ATTOORECEIG
YmoéAoitro évapgng 1 lavouapiou 2012 (83.763,69) (761.466,00) (845.229,69)
AtrooBéoeig xpriong (49.295,61) (197.951,88) (247.247,49)
MwAnoeig / Aiaypagég 75.960,96 231.686,22 307.647,18
YtroéAoitro 31 Aekeufpiou 2012 (57.098,34) (727.731,66) (784.830,00)
AvaméoBeoTn asia 31 AekeuBpiou 2012 560.002,00 287.956,70 847.958,70
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

Kéotog

YmoAortro évapéng 1 lavouapiou 2013 617.100,34 1.015.688,36 1.632.788,70
Mpoodrkeg 11.700,00 250.254,74 261.954,74
MwARoeig / Alaypagég 13.778,50 13.778,50
YmoAortro 31 AekepBpiou 2013 628.800,34 1.252.164,60 1.880.964,94

ZUOOCWPEUNEVEG ATTOORECEIG

YmoAorito évapéng 1 lavouapiou 2013 (57.098,34) (727.731,66) (784.830,00)
AmooBéoeig xpriong (24.845,57) (255.483,16) (280.328,73)
MwAnoeig / Aioaypapég 13.693,06 13.693,06
YmoAoitro 31 AekepBpiou 2013 (81.943,91) (969.521,76) (1.051.465,67)
AvarmrooBeotn aia 31 Aekepppiov 2013 546.856,43 282.642,84 829.499,27

ZuptrepiAapBdavovTal pioBwuéva Trdyia TTou a@opoUV NAEKTPOVIKS eEOTTAICHO TTou To avaTtéoBeaTo uTtéAoITTo Toug oTig 31.12.2013 Atav 83.015,65 €.

6 AZQMATEZ AKINHTOMOIHZEIZ

Aoitrd AoyIopIKG

KéoTtog

YmoéAortro évapéng 1 lavouapiou 2012 470.466,48
Mpoodrkeg 91.048,85
MwAnoeig / Aiaypagég

YmoAoitro 31 AekepBpiou 2012 561.515,33

ZUOOWPEUPEVEG ATTOORECEIG

YmoAortro évapéng 1 lavouapiou 2012 (202.538,41)
AtrooBéoeig xprong (148.997,78)
MwAnoeig / Aiaypagég

YmoéAorro 31 Aekeufpiou 2012 (351.536,19)
AvatréoBeotn agia Aekepppiouv 2012 209.979,14
Kéotog

YmoAoritro évapéng 1 lavouapiou 2013 561.515,33
Mpoodnkeg 537.285,56
MwAnoeig / Aioaypapég 95.710,54
YmoAorro 31 AekeuBpiou 2013 1.003.090,35

ZUOOWPEUPEVEG ATTOORECEIG

YmoéAortro évapéng 1 lavouapiou 2013 (351.536,19)
AtrooBéoeig xprong (403.731,42)
MwAnoeig / Aioypagég 95.710,54
YmoéAoiro 31 Aekeufpiou 2013 (659.557,07)
AvatréoBeotn agia Aekepfpiouv 2013 343.533,28
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7 AKINHTONOIHZEIZ YNO EKTEAEZH

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

210 Aoyapiaopd "AKIVNTOTTOINCEIG UTTO eKTEAEON" €XEI avayvwpIoTeEl TTO0O gupw 46.746,60 Tou agopd ot damdveg Tng Etaipeiag yia avamtuén Aoyiopikol
Tpoypduparog o€ egEAIEN. Eviog Tng Tpéxouoag xpriong n Aioiknon tng Etaipegiag amogdoioe Tnv akUpwon Tng avamTugng Tou Aoyiopikou Adyw 6T dev
€YKPIBNKE N XpNuaTOdOTNON TOU TTPOYPANUATOG ME CUVETTEID TO AVWTEPW TTOC'0 Va ETOPEPOET oTa aTToTEAEOUATA.

8 AOINEZ MAKPOINPOGEZMEZ AMAITHZEIZ

NoITTéG DOOUEVEG EYYUNTEIG
ZYNOAO

9 ANABAAAOMENH ®OPOAOTIA

-

31.12.2013 31.12.2012
6.558,00 6.529,00
6.558,00 6.529,00

O1 avaBaA\opeveg POPOAOYIKEG ATTAITACEIG KOl UTTOXPEWOEIG TUPWN@IovTal OTav UTTAPXEl EQPOAPUOCINO VOUIKO JIKAiwPa va cupyn@ioBolv ol TpEXOUOES
(POPOAOYIKEG ATTAITATEIG £VAVTI TWV TPEXOUCWY POPOAOYIKWY UTTOXPEWTEWY Kal 6TV Ol avaBaAASpeVol OpoI EI00OPATOG APOPOUV OTNV idIa POPOAOYIKH apXH.

2012
YméAoiro 01.01.2012

MioTwon (xpéwan) oTn KATAOTAGN ATTOTEAEOUATWY
Zuvoho 31.12.2012

2013

YméAoimmo 01.01.2013

MioTwon (xpéwon) oTn KATEOTAGN ATTOTEAETUATWY
MioTwon (xpéwon) otn kabapr Béon

Z0voAo 31.12.2013

AMOGEMATA

AMOOGEMA EMN/TQN

ATTolrpiwon
TTPOCWTTIKOU 2UvoAo
179.500,89 179.500,89
4.202,63 4.202,63
183.703,52 183.703,52

ATTolnpIwon
TIPOCWTTIKOU >0voho
183.703,52 183.703,52
96.129,62 96.129,62
(49.276,53) (49.276,53)
230.556,61 230.556,61
31.12.2013 31.12.2012
818.961,69 235.844,19

To KGOTOG TWV ATTOBEPGTWY TTOU avayVWPIoTNKE wg €§0d0 péoa oTn Xpron Kal TepIAauBaveral aTo KOOTOG TTwANBEVTWY avépxetal oe Eupw 1.996

(2012: Eupw 1.616.619,61).

AMAITHZEIZ ANO NEAATEZ KAI AOINEZ ANAITHZEIZ

H Etaipeia Bewpei 0TI OAeg o1 aTraITACEIG OTTO TIEAGTEG B €I0TTPaXBOUV EVTOG TNG ETTOPEVNG XPAONG KABWG TO HEYAAUTEPO PEPOG TIPOEPXETAI ATIO TN WNTPIKNA

TpdTTECD Kal TIG €TAIPEiEG TOU Opilou.

MeAdreg
XpewaTeg AiGgopol

MpokataoAr @dpou e1I00drPaTOg
ZYNOAA

12 TAMEIAKA AIAGEZIMA KAI IZOAYNAMA

Tapeio
KaraBéoeig dwewg
ZYNOAA

31.12.2013 31.12.2012
2.938.534,92 2.971.821,11
213.012,38 203.818,23
106.807,56 378.237,01
3.258.354,86 3.553.876,35
31.12.2013 31.12.2012
830,63 837,19
1.382.608,39 518.489,98
1.383.439,02 519.327,17

Ta uTTGAOITTO TWV TAPEIOKWY BlaBeTiywy Kal 1008uvAwY TTou eugavidovtal otn Katdotaon OlkovopikAg ©¢ong agopouv Aoyaplaopols OWews Kail

XPEWOTIKO UTTOAOITTO aAANAOXPEOU Aoyaplaapol Kail atroTeEAOUV Ta TAPEIOKA BIOBECIUA Kal I00BUVANA VIO OKOTTOUG TNG KATAOTOONG TAMEIOKWY POWV.
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13 METOXIKO KE®AAAIO

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

To Metoxikd Kepdhaio Tng ETaipeiag amoteAeitar ammd 130.000 KoIvEG OVOPAOTIKEG HETOXEG, OVOUAOTIKAG agiag 2,93 € n k&Be pia.

YmoéAoitro 01.01.2012
YmoAoitro 31.12.2012

YmoéAoitro 01.01.2013
YmoAortro 31.12.2013

14 ANOGEMATIKA

2012
YméAoimo 01.01.2012

MeTagopd kepdwv o€ 101K ATTOBEPATIKO
Z0voho 31.12.2012

2013

Yméhoimo 01.01.2013
MeTagopd kepdwv o€ 101K ATTOBEUATIKO

Z0voho 31.12.2013

Ap18u6g pETOXWV

MeTOXIKO KEQAAQIO

130.000

380.900,00

130.000

380.900,00

Ap1Buog pETOX WV

MeTOXIKO KEPAAQIO

130.000 380.900,00
130.000 380.900,00
TakTikd AgpopoAdynTto Eidikd AAAa popoloynuéva ZUvoho
aTToBepaTIKO aTmoBepaTikd AmoBepaTikd aTToBEPATIKA QATTOBEPATIKWV

126.966,67 1.580.947,99 0,00 611,37 1.708.526,03

0,00 300.000,00 - 300.000,00

126.966,67 1.580.947,99 300.000,00 611,37 2.008.526,03
126.966,67 1.580.947,99 300.000,00 611,37 2.008.526,03

0,00 0,00 (300.000,00) - (300.000,00)

126.966,67 1.580.947,99 0,00 611,37 1.708.526,03

Z1nv ‘Extoktn Mevikr) Zuvéheuon Tng ETaipeiag Tnv 15 OkTwBpiou 2012 atrogacioTnke n dnuioupyia €181KoU @opoAoynBévTog amobepaTikol yia pia

TIEVTAETIO PE PETAPOPA atrd Tov Aoyapiaoud "Képdn eig Néo" mmooou eupw 300.000 Bdoel kpitnpiwv CuppeTtoxng Tng ETaipeiag oe mpodypaupa KPaTikAg
evioxuong. Eviog Tng Tpéxouaag xprAong dev eyKPIONKE TO TTPOYPAPMA KPATIKAG £ViIOXUONG UE aTTOTEAEOA va peTagepBdei To TTood eupw 300.000 amd Tov
Aoyapiacud €181koU atroBeuaTikol aTov Aoyapiagud kepdwv / ({nuILV) €IG VEO.

15 YNOXPEQZEIZ NAPOXQN AOIrQ EZOAOQOY ANO THN YMNHPEZIA

H kivnon Tng utroxpéwaong avaAleTal wg £§AG:

Mapouoa agia utTroxpeWoEWY

KaBapn Ymoxpéwon otn Kardotaon Oikovopikng @éong

Ta Tmood TTou emBdpuvav Ta ATTOTEAECHATA TNG XPAONG £XOUV WG €EAG:

KbéoTog Tpéxoucag utrnpeaiog

Aatrévn Tékou

Am60ofeon KGOTOUG UTTNPETIAG TTOU agopd TNV TTponyoUuevn XpRon

Képdog (KOOTOG) TTEPIKOTTWV/ BIOKAVOVIOUWY/ TEPUATICUOU UTTNPETIAg

ZUvolo ota AtroTeAéopara

MeTaBoAR TnNG UTTOXPEWONG OTN KATACTACT OIKOVOMIKAG B8é0Ng:

Yméoitro évapéng
MAnpwOeioeg e10popig

ZUvolo Trou emmRapuvel Ta ATToTEAéOPATO

2Uvolo €§6dou / (eaddou) avayvwpiopévo otnv Kabapr Oéon
KaBapr Yoxpéwaon oTn KaTtdoTaon OIKOVOUIKAG B€ang

H kivnon Tng Tapouoag agiag Tng utroxpéwong avaAUeTal wg eENG:

Yméoitro évapéng

KoéoTog Tpéxouacag utrmpeoiog
Aatrdvn Tékou

MAnpwOeioeg e10popig
EmimAéov €§oda

KéoTog utrnpeaiag mapeABoloag xpriong, TToU avayvwpioTnKe TNV TpEXOUaa TTEPiIodo

AvahoyioTika (KEpdN)/ ¢nuIEg
YméAoimmo ARgng

31.12.2013 31.12.2012
813.246,49 868.691,43
813.246,49 868.691,43

01.01.-31.12.2013

01.01.-31.12.2012

124.546,42 75.952,00
27.798,13 22.773,00
11.550,00

190.168,38 (89.468,00)
342.512,93 20.807,00
31.12.2013 31.12.2012
868.691,43 455.458,00
(208.432,77) (27.852,00)
342.512,93 20.807,00
(189.525,10) 420.278,43
813.246,49 868.691,43
31.12.2013 31.12.2012
868.691,43 455.458,00
124.546,42 75.952,00
27.798,13 22.773,00
(208.432,77) (27.852,00)
190.168,38 (89.468,00)
(131.960,24) 11.550,00
(57.564,87) 420.278,43
813.246,49 868.691,43
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O1 KupIBTEPEG AVAAOYIOTIKEG TTAPADOXEG TTOU XPNalIpoTToINenKav gival o €§AG::

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

31.12.2013 31.12.2012
EmiTokio TrpoegopAnocwg 3,50% 3,20%
MeANovTikéG augnaelg HIoBWV 1,75% 2,00%
Méoog 6pog HEAAOVTIKAG aTTAcXOANONG 27,98 28,51

16 MPOBAEVYEIZ

31.12.2013 31.12.2012
MpoBAeyn 70.000,00 70.000,00
ZOvoAa 70.000,00 70.000,00
H Etaipeia poéfn mpdéRAewn Uywoug 70.000,00 yia Tnv avéAeyktn xprion tou 2010 .
AANEIAKEZ YMOXPEQZEIZ
AQVEIAKEG UTTOXPEWOTEIG aTTd CUPBATEIG XPNUATOBOTIKWY pIoBWwoewy (leasing):

>UVOAIKI UTTOXPEWOTN . KaBapn uttoxpéwon
. . Tokol .
2012 (kepaAaIo +TOKOI (kepdAaio)
‘Ewg 1 €10G 113.440,80 13.965,79 99.475,01
ATT6 1 éwg 5 €1n 75.629,82 5.186,60 70.443,22
ZYNOAA 189.070,62 19.152,39 169.918,23
ZUVOAIKA UTTOXPEWwan Tékol KaBapr utroxpéwon

2013 (kepaAaio +TOKOI (kepdhaio)
‘Ewg 1 €10G 50.339,56 9.591,56 40.748,00
ATT6 1 éwg 5 €1 39.885,18 565,96 39.319,22
ZYNOAA 90.224,74 10.157,52 80.067,22
MNPOMHEEYTEZ, AOINEZ YNOXPEQZEIZ, TPEXOYZEX ®OPOAOTIKEZ YNOXPEQZEIZ
O1 BpaxuTTpdBETUES UTTOXPEWOEIG TNG ETAIPEIAG avaAUovTal wg akoAoUBwg:

31.12.2013 31.12.2012
MpounBeutég 461.910,32 229.739,21
Noitrég utroxpewoelg (PrA , MY kA) 490.370,79 504.670,91
Aac@aAioTikoi Opyaviouoi 584.288,80 589.846,79
TpEXOUTEG POPOAOYIKEG UTTOXPEWODEIG 375.051,99 133.995,21
ZYNOAA 1.911.621,90 1.458.252,12
EZOAA AMO MAPOXH YMHPEZIQN

19

O1 TWAATEIG TNG ETaIPEIOG avaAlovTal wg akoAoUBwG:

YTnpeoieg uTrooTAPIENG
Ymnpeoieg call center
MwAnoeig agpoxpdvou
Mnxavoypa@IkEG UTTNPETTES
YTnpeoieg ektraideuong
NOITTEG UTTNPETiEG

ZYNOAA

01.01.-31.12.2013

01.01.-31.12.2012

8.727.795,70 8.652.444,60
6.478.158,54 4.766.511,68
2.083.050,00 1.684.085,00
312.000,00 312.000,00
25.920,00 38.180,00
227.437,78

17.626.924,24 15.680.659,06
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20 EZOAA ANA KATHIOPIA

Ta €€0da avd katnyopia avaAuovTal wg aKoAoUBwG:

ApoIBEG Kan £€00a TTPOCWTTIKOU
ApoIBég kal £€60da TpiTwv
Mapoxég Tpitwyv

Popol - TEAN

Aidgopa £¢oda

ATTooB€o€Ig TTayiwV OTOIXEIWV
ZYNOAA

ApoiBég kai £€£0da TTPOCWTTIKOU
ApoIBEég kal £€60da TPiTwWV
Mapoxég Tpitwyv

Dopol - TEAN

Aldgpopa £¢oda

ATOOB£0EIG TTaYiWY OTOIKEIWY
ZYNOAA

2

-

NAPOXEZ ZE EPFTAZOMENOYZ

ApoIBég €upioBou TTPoCWTTIKOU
EpyodorTikég el0popég
ATTONMIWOEIG TTPOOWTTIKOU
MpoBAéweig atrodnuiwong
‘E¢oda aocpaAioTpwyv

‘E€oda emipu6ppwong
MopeTTOPEVES TTAPOXES
ZYNOAA

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

12 piveg éwg 31 AekepBpiou

2012
KdéoT1og TwAnBéviwv ‘E¢€oda AidBeang ‘E¢oda Aloiknong 2Uvoho
(9.878.172,29) (1.204.655,16) (956.679,12) (12.039.506,57)
(145.972,51) (17.801,53) (14.241,22) (178.015,26)
(2.023.271,30) (112.403,97) (112.403,97) (2.248.079,25)
(56.314,51) (6.867,63) (5.494,11) (68.676,24)
(12.024,92) (224.026,73) (3.401,55) (239.453,20)
(324.921,11) (39.624,54) (31.699,62) (396.245,27)

(12.440.676,64)

(1.605.379,56) (1.123.919,59)

(15.169.975,79)

12 piveg éwg 31 AekepBpiou

2013
KéoTog TwAnBéviwy ‘E€oda AidBeong ‘E€oda Aloiknong ZUvoho
(10.030.344,46) (1.223.212,74) (971.416,66) (12.224.973,86)
(122.466,01) (14.934,88) (11.947,90) (149.348,80)
(2.928.208,92) (162.678,29) (162.678,29) (3.253.565,51)
(87.171,64) (10.630,69) (8.504,56) (106.306,90)
(6.485,42) (120.824,81) (1.834,56) (129.144,80)
(560.929,30) (68.406,03) (54.724,82) (684.060,15)

(13.735.605,77)

(1.600.687,45) (1.211.106,80)

(16.547.400,02)

01.01.-31.12.2013
(9.156.093,57)
(2.524.380,76)
0,00

(342.512,93)
(160.925,77)
(23.096,83)
(17.964,00)

01.01.-31.12.2012
(9.250.044,33)
(2.599.150,70)

(27.852,02)
7.045,02

(125.852,94)
(32.486,60)
(11.165,00)

(12.224.973,86)

(12.039.506,57)
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

22 XPHMATOOIKONOMIKO KOZTOZXZ

01.01.-31.12.2013 01.01.-31.12.2012

TéKol XpNHATOBOTIKAG HiIGBwoNg (9.591,56) (13.965,79)
Aidopa Tpatrediké £oda (3.004,07) (3.121,03)
(12.595,63) (17.086,82)

23 ®OPOZ EIZOAHMATOZ

To o006 TwV POPWV TToU AoyioTnKE OTa aTTOTEAEOUATA, £XEI UTTOAOYIOTEI HE XPNOILMOTTOINGN TWV OVOPAOTIKWY QOPOAOYIKWY GUVTEAEDTWY, dnAadh 26% (2012:
20%) yia 10 @bépo el00dnApaTog NG ETaipeiag, evy o ouvteAeaTAG UTTOAOYIOUOU Tou avaBaAAopevou @bépou eival 26% Aaufdvovtag utréyn Tnv vouoBeTnuévn
UETABOAN TWV OUVTEAETTWV.

01.01.-31.12.2013 01.01.-31.12.2012
POpog £1000APATOG (346.878,76) (133.995,21)
AvaBaAAdpevog 9Opog 96.129,62 4.202,63
MpoRAewn Pépou yia avéAEYKTEG XPATEIG 0,00 0,00
ZYNOAA (250.749,14) (129.792,58)

01.01.-31.12.2013 01.01.-31.12.2012
Képdn/(Znui€g) TTpo @opwv 1.069.364,80 478.714,81
DoOpog uTroAoyiopévog pe 26% (2012 - 20%) (278.034,85) (95.742,96)
‘E€oda TTou OeV EKTTITITOUV IO QOPOAOYIKOUG GKOTTOUG (38.256,54) (39.812,22)
Eio6dnpa un utrokeipevo oto @épo 0,00 5.762,60
MpoBAewn @Opou yia avéENEYKTEG XPAOEIG 0,00
Emidpaon otov avaBaAAdpevo @dpo AOyw UEIWONG CUVTEAEDTH 65.542,25
®dopol (250.749,14) (129.792,58)

‘Ex0gon ®opoAoyikAg Zuppudppwong

MNa v xprion 2011 kai evrelBev, oi EAAnvikéG Avwvupeg ETaipeieg kai o1 Etaipeieg Mepiopiopévng EuBUvNg TTOU 01 €TNOIEG OIKOVOMIKEG TOUG KATOOTAOEIG
eAEyxovTal UTTOXPEWTIKE, UuTToXpeoUvTal va AaufBdvouv «Etraio MatotmoinTiké» TTou TrpoBAémeTal atnv map. 5 Tou dpBpou 82 Tou N.2238/1994, 1O OTIOIO
ekdideTal PETA aTTO POPOAOYIKG EAeyxo TTou dievepyeital atrd Tov idlo NOpino EAeykT) i €AeyKTIKO ypageio TTOU €AEYXEl TIG ETAOIEG OIKOVOUIKEG KOTOOTATEIG.
Katdmiv ohokArjpwaong Tou @opoloyikou eA€yxou, o Nopipog EAeykTAG 1 eAeykTIk ypageio ekdidel oTnv eTaipeia « EkBeon Popoloyikig ZuPuép@waong» Kal oTn
ouvéxela o Nopipog EAeykTAG 1 eAEYKTIKO ypa@eio TNV UTTORAAEI NAEKTPOVIKA 0TO YTTOoUpYEio OIKOVOUIKWY TO apyOTEPO EVTOG OEKA NUEPWYV ATTIO TNV KATAANKTIKA
nuepopnvia €ykpiong Tou IgoAoyiopoU Tng eTaipeiag amd Tn levikry ZuvéAeuon Twv Metdxwv. To YToupyeio Oikovouikwy Ba eMAECEl Deiyua ETAIPEIWV
TouAdyIoToV TNG TAENG Tou 9% yia €AeyX0 aTTé TIG APUOBIEG EAEYKTIKEG UTTNPETIEG TOu YTToupyeiou. O éAeyxog auTtdg Ba TTpETTel va oOAoKANpwOEi o€ BidoTnua oxl
APYOTEPO TWV JEKAOKTW PNVWV aTrd TNV nuepopnvia utroBoAng Tng «ExkBeang Popoloyikig Zupudpewaons» aTto YToupyeio OIKOVOUIKWV.

AVEAEYKTEG POPOAOYIKEG XPROEIG
H Etaipeia dev éxel eAeyxOei a1rd TIG POPOAOYIKEG apXEG yia T Xprion 2010.
Ma ) xprion 2011 kai 2012 TpaypaToTroIRenke o PopoAoyIKag EAeyxog Kal ekdoOnke 1 ‘ExBeon ®opoAoyikig Zuppdpewang.

lNa ™ xprion 2013 o @opoloyikdg EAeyxog NoN dievepyeital ammd Tnv ZOA A.E. Katd tnv oAokAfjpwaon Tou gpopoloyikou eAéyxou, n dioiknon Tng Etaipeiag dev
QAVOMEVEI VO TIPOKUWOUV GNUAVTIKEG POPOAOYIKEG UTTOXPEWTEIG TIEPAV ATTO AUTEG TTOU KATOXWPABNKAV Kal TTOU ATTEIKOVICOVTAl OTIG OIKOVOUIKEG KATAOTAOEIG
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24 NOINA AEITOYPIIKA EZOAA - EZOAA

‘Ecoda atré ToTwTIKOUG TOKOUG
‘Ecoda atrod €TMOOTHTEIG
Amognpiwaon Along picbwong
Norra €¢0da

Noitrd é00da

ZYNOAA

25 ENAEXOMENEZ YNOXPEQZEIZ KAl AEZMEYZEIZ

MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

01.01.-31.12.2013 01.01.-31.12.2012
4.028,22 3.886,06

0,00 28.127,89

0,00 (32.415,98)

(50.841,85) (67.110,37)
49.249,84 52.630,76
2.436,21 (14.881,64)

H ETaipeia dev €xel EVOEXOUEVEG UTTOXPEWOEIG KOI OECUEUTEIG OE OXEON ME TPATTECEG, AOITTEG £YYUROEIG Kal GAAa BEpaTa TToU TTPOKUTITOUV OTA TTAQICIO TNG MEXP!
TWpa dpacTnEIOTNTAG. Agv avapéveTal va TIPOKUWOUV OUCIWOEIG ETTIBAPUVOEIG OTTO TIG EVOEXOUEVEG UTTOXPEWDEIG. Agv avapévovTal TTPOOBETEG TTANPWHES, KATA

TNV NUEPONNVIa OUVTAENG QUTWYV TWV OIKOVOUIKWY KATOOTAOEWV.

H peANOVTIKA uTToXPEWON TTOU aTropeéel atrd oUPBATEIG AEITOUPYIKAG HiIoBwang avaAleTal wg eEAG:

Méxpr 1 étog
A6 1 €106 £WG 5 £€Tn
MepioodTepa atd 5 €1n

Zuvoho

26 MEPIZMA ANA METOXH

31.12.2013 31.12.2012

56.025,48 31.720,00
234.637,06 134.784,00
247.869,96 188.136,00
538.532,50 354.640,00

To AloiknTiké ZupBoUAio Ba TTpoTeivel TTpog TNV TakTikA Mevikr Zuvéleuan Twv MeTdxwv Tnv un diavour| yepiopaTog, yia 1n xprion 2013.

27 TYNAAAATEZ ME ZYNAEAEMENA MEPH

210 TAGioIa Twv dpacTnPIoTATWY NG, N ETaipeia ouvaAhdooetal pe GAAeg eTaipeieg Tou Opidou Tng Tpdmedag Melpaiwg. OAeg oI ouvarlayEg pe T UNTPIKA
Kal Ta guvdedepéva pépn SievepyouvTal UE OPOUG TTOU IC0BUVAUOUV HE EKEIVOUG TTOU ETTIKPATOUV o€ guvaAAayég o€ kaBapd eutropikn BAon.

‘Ecoda TTwARoewy

AMa €é0000/(£€0da) KaBapd
‘Ecoda atd pepiopata
XpnuaTooikovouikd £€oda
ZYNOAA

MeAdTEG KON AOITTEG ATTQITHOEIG
MpopnBeutég
ZYNOAA

MNa 1g xproeig 2013 kai 2012 dev kataBARBnKav apoifég AloiknTikoU ZupBouAiou.

15.549.634,24 15.680.659,06
(85.870,93) 53.718,95
0,00 0,00
(12.595,63) (17.086,82)
15.451.167,68 15.717.291,19
2.920.328,03 2.925.973,90
(18.827,00)

2.920.328,03 2.907.146,90
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MNEIPAIQZ DIRECT SERVICES A.E. - 31 AekepBpiou 2013
Nood oe gupw (ExTdG £div avagépeTal SIOPOPETIKE)

28 ANAMOP®QZH ZYTKPITIKQON KONAYAIQN
Aéyw Tng avatrpoaapuoyng Tou AAI 19 TTou €mIPEPEI ONUAVTIKEG OAAAYEG GTNV AvVAyVWPION KAl ETTIMETPNON TOU KOOTOUG TWV TTPOYPAUUATWY
KOBOPIOPEVWV TTAPOXWY KAl TWV TTAPOXWY £600U atrd Tnv UTrpeaia, n ETaipeia avatrpoodppooe Ta AoITTd oUVOAIKG £€000a, TIG avaBaAAOPEVEG
POPOAOYIKEG OTTAITACEIG, TO DI KEQAAQIA KOI TIG UTTOXPEWOEIG TTAPOXWY TTPOCWTTIKOU Adyw €§GBOU aTTd TNV UTINPECIA IO TTPONYOUUEVEG
XPAOEIG WG aKoAOUBWG:

Mo1rd ZuvoAikd ‘Ecoda 01.01-31.12.2012
Noitrd cuvoAikd éo0oda/ (£§0da) TTpIv TNV Epapuoyn Tou TpoTrotroinuévou AAM 19 -
Emidpaon tou TpoTrotroinuévou AAI 19 51.458,57
Mpoaapuoyn edpou £1I00dAPATOG (10.291,71)
Moitrd ouvoAikd é00da / (E§oda) ueTd TNV Epapuoyn Tou TpoTrotTroinuévou AAM 19 41.166,86
AvaBalAopeveg Popoloyikég ATTAITAOEIG 31.12.2012
AvaBaAAdpeveG POPOAOYIKEG OTTAITATEIG TTPIV TNV EQAPHOYT TOu TpoTToTToinuévou AAM 19 195.403,63
Emidpaon Tou Tpotrotroinuévou AAM 19 (11.700,11)
AvoBaAAOPEVEG POPOAOYIKEG OTTAITAOEIG HETA TNV EQAPHOYN TOU TpoTroTroinuévou AAI 19 183.703,52
1510 KepdAaia 31.12.2012
1310 KepdAaia piv TNV £@apupoyn Tou Tpotrotroinuévou AAI 19 2.997.344,43
Emidpaon tou Tpotrotroinuévou AAI 19 51.458,57
Mpoaapuoyr atov avaBaAAduEVO GOPO EI00dANATOG (11.700,11)
1510 KepdAaia perd TNV €papuoyn Tou Tpotrotroinuévou AAM 19 3.037.102,89
YTTOXPEWOEIG TTAPOX WYV TTPOCWTTIKOU AOyw £§680U a1rd TNV UTTNPETia 31.12.2012
MpoéBAewn IV TNV £papuoyn Tou TpoTToTroinuévou AAIM19 920.150,00
Emidpaon Tou Tpotrotroinuévou AAM 19 51.458,57
MpoBAeywn PETA TNV eQapUOYN TOU TpoTroTroinuévou AAM19 868.691,43

29 FTEFONOTA META THN HMEPOMHNIA IZOAOIMZMOY

Agv UTTApPYOUV YEYOVOTA UETA TNV NUEPOMNVIA TNG KATAOTAONG OIKOVOUIKAG BE0NG TTOU va ETTNPEACOUV TIG TPEXOUOEG OIKOVOMIKEG KATOOTACEIG.

KaAAiBéa , 30 AtrpiAiou 2014

O MPOEAPOE TOY AL, & AINON O FENIKOZ AIEYOYNTHE & FIA THN ACT SERVICES A.E
TYMBOYAOZ MEAOE AS O OIKONOMIKOE AIEYOYNTHS
ZQTHPIOS XP. SYPMAKEZHE EYAITEAOS MOYSTAKAS FEQPTIOY MANAMIQTHS
AAT AE 049333 AAT X 045797 AAT. : AZ 525970

Ap. Adeiog O.E.E. 12685 - A 1G¢Nng
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NEIPAIQZ DIRECT SERVICES A.E. - 31 Aekepppiou 2013

EKOEZH TOY AIOIKHTIKOY ZYMBOYAIOY THZ ETAIPEIAZ
"NEIPAIQZ DIRECT SERVICES ANQNYMH ETAIPEIA"
MNPOZ THN

TAKTIKH ZYNEAEYZH TQN METOXQN

KUplot pétoyot,
To Alowkntikd ZupBoUAlo cuvedpiaoe yla va eykpivel Ta otoleia tng Katdotaong Owovoulkng Oéong, Tng Katdotaong ZuvoAtkol
Eloo8rpatog kat twv Aoutwv Okovoptkwy Kataotdoswy tng statpeiog yia tnv 13n etatpikn xprion 1/1/2013- 31/12/2013.

OL OLKOVOULKEG KATOOTAOELG cuvTAxOnkav cUudwva pe ta Atebvr Mpdturma XpnUatookovouLkng Avadopdg kat eAéxbnoav ano
TNV eAeykTikn eTaupeia “ OA AE”.

O KUKAOG €pYaCLWV KATA TNV KAELOUEVN XPrion avAABe og 17.626.924,24 eupw.

Ta képdn mpo dpdpwv avirbav oe 1.069.364,80 Eupw.

Katd tn Sidpkela tng xprioewg 2013 n etalpeio Adyw tng evomoinong twv Tpamelwv ATE, EAAnvikr, Bank of Cyprus, Cyprus
Popular Bank kat Millennium pe tn Tpdamela NeLpaiws, QVILLETWITLOE AMOTOMN Kat paydaia avénon TwWV ELCEPYOUEVWY KARGEWVY
TOUG, TNG TAENG Tou 300%, TouG TEAEUTALOUC 2 UAVEG TOU £TOUG TTOU TAPA TNV TPOETOLUACia TTOU €lXE YiveL oL TTOOOTIKOL SeikTeEG
«mapacUpbnkav» oe olaitepa xapunAd enineda. AvtiBeta, apKeTol Ao TOUG MOLOTIKOUG SeikTeg Avteéav TV mieon Twv KAoEWV

Kal onueiwaoav oplakn Helwaon evw KAmoloL onueiwaoav oplakn avénaon.

Afloonpueiwto lval 6tL ohokAnpwOnkav MOAAA €pya, TO EPLOCOTEPQ EK TWV OTMOLWV [N TIPOYPOUULATIOUEVQ, UE OTOXO TNV
€VOUVAUWGN TWV UTIOSOUWY, TN TPoadopd VEWY UTINPECLWY KAL TNV TTOLOTLKOTEPN €EUTNPETNON TWV TIEAATWV.

JUYKEKPLUEVA :

Yrip€e onuavtiki avénon Twv eLoEPXOUEVWY KANOEWV KATA 49% Kol alEnon Twv eLoEPXOUEVWV KANOEWV TTPOG agents Katd 61%,
o€ oxéon pe 1o 2012

To MOCOGCTO TWV AMAVTNUEVWY KARoEWV auénBnke katd 33%, anotéleopa tng alénong Twv KAMOEWV POog agents GUVOUAOTIKA LUE
™ Slaxeiplon onuavtikou aptBpol kKAnoewv and tnv avacuotabeioa opdda Kaptwv

Meiwaon 44% twv kAnoswv efunnpétnong péow IVR (autop. cuotnua mAnpoddpnong & cuvallaywv), o€ oxéon Ue to 2012 kupiwg
ASYW TOU UIKPOU aplBol OVOVEWCEWY TILOTWTLKWY KAPTWV

AUEnon katd 96% napouociacay Ta records MOU SLOXELPLOTAKAUE OTLG EepXOUEVES KANOELG EVTOG Tou 2013, n omoia odeiletal
OUITOKAELOTLKA 0TV €PEUVA LKOWOTIOINONG TWV TTEAATWV TG Tpamelag MNelpatwg

Ze oAU vPnAad entineda KrONKE TO TOCOOTO SLATAPNONG MEAATWY TILOTWTIKWY KAPTWV (save group), ot omoiot awtrifnkav
0KUPWON TNG TILOTWTLKAG Toug, pravovtag oto 74%, BeATlwuévo katd 2% évavtl tou 2012

0O Méoog Xpdvog amavtnong twv KAoewv auéndnke ota 77 dgutepodenta, e otdxo ta 30 TouldxLoTtov SeutepOAemTA.
To 44% twv KAoewv Tou 8€xtnKe to Call Center anavtiOnke evtog 20 SeutepoAénTwyY Ue 6TOXO0 TO 70%.

To Answer Rate peww0nke oto 81%, évavtL otoxou 90%.

0 Seiktng moldTNTAG TWV KANOEWV HELWONKE opLakd oto 84%

Yriipée auénuévog aplBdg mapamovwy Aoywv Twv LeYAAwY XpOVWVY OVOOVHG KATA TN SLAPKELX TWV TEAEUTAIWY 2 UNVWV TOU
£€T0UG

0 Seiktng tkavomoinong umaAnAwyv éptace To 66%
H oxéon Agent mpog Trainer Atav 60 : 1 (avtiotowog deiktng maykoopiwg 30: 1)
H Ikavomoinon Twv meAatwy yla tnv e€umnpétnaon mou S€xtnkav péow tou callcenter rtav: MoAU kavomonpévol Kat

LKawvoronpévol ano tnv e§uninpétnon 91,3 % kat Mn wkavornownpévol anod tnv e§unnpétnon 8,7 % (avtictowxol Seikteg
TayKoouiwg ya to 2013, 79% Ikavomotnuévol kat 21% Mn IkavoroLnuévol).

KaAAiBéa 30 Amrpihiou 2014
MNa 1o AloiknTIKS ZupBouAio

O Mpoedpog & Alvwv ZUpBoulog

ZQOTHPIOZ XP. ZYPMAKEZHX
AAT AE 049333
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‘EkBeon EA£yxou Ave§aptntou Opkwtou EAeyktr Aoyloth
Mpog Toug Metoyouc tng Etatpeiag « NEIPAIQZ DIRECT SERVICES A.E.»
‘EkBeon eni twv Owovopulkwv Katactdoewv

EAéy€ape TIC OUVNUUEVEC OLKOVOULKEG KATAOTAoel tng Etaupesiag «MEIPAIQX DIRECT
SERVICES A.E.», oL omoie¢ amoteAolvTaL amo TNV KATAoTAcN OWKOVOULKAE Béong tng 31ng
AekepBpiov 2013, TIG KOTOOTACEL; CUVOALKOU £l008AUOTOG, PeTOBoAwV L&lwv KedaAaiwy
KOl TOUELAKWY POWV TNEG XPNOEWC Tou €Anée TNV nuepopnvia auth, kabwg kal repiAndn
ONUAVIIKWVY AOYLOTLKWVY apXWV KoL LEBOSWV Kal AoUmEG emeEnynUaTtikéG TAnpodoplec.

EuBUvn tn¢ Atoiknong yia tig Otkovouikég Kataotaoelg

H Sloiknon €xeL tnv euBlvn yla TNV KOATAPTLON KoL €UAOyn TAPOUCLAON QUTWVY TWV
OLKOVOULKWV  KaTaotaoswv oUudwva pe ta Aebvr) Mpotuma  XpnUoTOOLKOVOULKAG
Avadopdc, Omwe autd £xouv uloBetnBel amod tnv Eupwnaikn Evworn, Onwe Kal yla eKELVES
TIC e0WTEPLKEG SLIKALOEC, ou n Sloiknon kabopilel wg amopaitnteg, wote va Kabiotatal
duvatn N KATAPTLON OLKOVOMLKWY KATAOTACEWY QmaAAayUEVWY amd ouolwdn avakpiBela,
Tiou odeihetal elte oe andrn eite oe Adbog.

EuBUvn tou EAsyKTi)

H 8ikn pag euBovn eival va ekppACOUPE YWWHN EML AUTWV TWV OLKOVOULKWY KATOOTACEWV
pe Baon tov €AeyXO UaG. Alevepynoape Tov EAeyX0 pog cUpdwva pe ta Alebvr Npotuna
EAéyxou. Ta mMPOTUMO AUTA QMOLTOUV VA CUUHOPGWVOUAOTE PE Kavoveg Ssovtoloyiog,
KaBw¢ kal va oxedlaloupe Kal SlevepyoUUEe TOV EAEYXO LE OKOTIO TNV aAmOKTNon gUAoyng
S100hAALONG Yl TO €AV OL OLKOVOMLKEG KATAOTAOELG £ival amaAlayuéveg amd ouclwdn
avakpiBela.

O éMleyxog mepllapPavel tn Olevépyela SLAdKOOLWY Yyl TNV OIOKTNGN EAEYKTLKWY
TEKUNPLWY, OXETIKA UE TA TTOOA KOL TL( YVWOTOTOLOELG OTIC OLKOVOULKEG Kataotaoelg. Ot
emleyopeveg Sladikaoieg Pacilovtal otnv kpion tou eAeyktn meplAapBavouévng tng
EKTIUNONG TWV KWWOUVWV 0oucLwSoUG avaKPiBELAG TWV OLKOVOULKWY KATAOTAOEWY, TOU
odeiletal eite oe amatn eite oe AdBoc. Katd tn SlevEPYELD QUTWV TWV EKTLUNOEWV
KLVvBUVOU, 0 eAEYKTNC EETALEL TIC ECWTEPLKEC SLKALOEC TTOU OXETI{OVTAL UE TNV KATAPTLON Kall
g€UAoyn MAPOUGCLOON TWV OLKOVOULKWY KOTAOTACEWY TNG ETALPELAC, LE OKOTIO TO OXeSLAOUO
EAEYKTIKWVY SLASIKACLWV KATAAANAWY yla TIC TTEPLOTAOELS, aAAG OXL He oKoTd TV £kdpaon
YVWUNG €M TNG OMOTEAECUATIKOTNTOC TWV ECWTEPLKWV SIKALSWV TG etatpeiag. O €leyyxog
neplhappavel eniong tv afloAoynon tng KOTAAANAGTNTAG TWV AOYLOTIKWV OapXWV Kal
pHEBOSWY ToU XpnoLUoTolBnKay Kot Tou gUAOYOU TWV EKTIUACEWV TIOU £ylvav omod tn
Sloiknon, kabBw¢ kat aflohdynon TNG OUVOALIKAG Tapouciaong TwV OLKOVOULKWY
KOTOLOTACEWV.

Moteloupe OTL TA EAEYKTIKA TEKUNPLO TIOU €XOULE OUYKEVIPWOEL €lval €mapkn Kol
KatdAnAa yla tn BepeAiwaon TG EASYKTIKNAG LOG YVWHNG.



f'vwun

Katd t yvwpn Hag, ol CUVNUUEVEC OLKOVOULKEG KATOOTAOELG Ttapouactdalouv eUAoya, amno
KaBe ouowwdn anoyn, Tnv olkovoulkn B€on tng Etalpeiag «MEIPAIQZ DIRECT SERVICES A.E.»
Kota tnv 31n AskepPpiou 2013 Kal TN XPNHUOTOOLKOVOULKN) TN EMIS00N KOL TIG TAUELAKEG TNG
POEG yla TN xpnon mou €Anée tv nuepopnvia auti ocludwva pe ta Alebvry Mpotuna
Xpnuotootkovopkng Avadopadc, 0rmwe autd £xouv uloBetnBel amnd tnv Evpwmnaikn Evwon.

Avadopd eni AN wv Nopkwv Ko KavovioTikwv Ogpdtwy

EnaAnBeboope tn ouudwvio kal TNV avtiotoixnon Tou TEeplexopévou tng ExkBeong
Awaxeiplong Tou AlolkntikoU JUUPBOUAIOU HE TG CUVNUUEVEG OLKOVOULKEG KATAOTAOELG, OTA
mAaiola Twv opl{opevwy amnod ta apbpa 43a kat 37 tou K.N. 2190/1920.

ABnva, 2 louviou 2014
O Opkwtog EAeyktig Aoylotng
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OPKQTOI AOTIZTEZ
Crowe Horwath.
BAZIAEIOZ A. NAMATEQPTAKOMOYAOZ
Ap M ZOEA 11681

Juvepyalopevol Opkwtol AOYLOTEC aL.€.0.E.

péNog tng Crowe Horwath International

QOwk. Néypn 3, 11257 ABrva
Ap M ZOEA 125
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